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President’s Message

President, Alyan R. Hill, Ph.D.

am pleased to present this Annual Report of the programs and financial statement of the Zia Chapter, Paralyzed
Veterans of America for Fiscal Year 2006.

Fiscal Year 2006 saw our program activities to be in excellent condition. Program directors took initiatives in pro-
viding excellent activities and programs while keeping expenditures within our budget. I wish to especially to com-
mend our program managers in membership services.

During this year our Chapter has seen many changes in the office and grounds. First we reconfigured the Board
room for better access; second we repaired and painted the kitchen cabinets; and third we had the roof of the build-
ing sealed with a high grade epoxy to prevent leaks. Other changes include the striping of our parking lot.

We accomplished the majority of goals and objectives set for our chapter for Fiscal Year 2006. Detailed reports
of our program activities are provided in this Annual Report. There will be some redundancy in some of the reports,
which is due to the fact that some of our activities fall within the area of more than one program director's responsi-
bility: This demonstrates the high degree of coordination between program directors, volunteers, officers and staff
of the Zia Chapter in accomplishing our mission.

During this year we celebrated the various holidays with our veteran comrades. We also continue our regular
monthly activities at the New Mexico Veterans Affairs Healthcare System with our bingo games and monthly lunch-
eons. Our members continue to be active in many sport related activities such as the PVA Bass Trail, trap shooting,
bowling, ping pong and others.

We continue to meet with the Spinal Cord Injury Center (SCIC) staff on a monthly basis to discuss areas of con-
cern to our SCI veterans. We also meet every other month with the New Mexico Veterans Affairs Healthcare System
(NMVHS) Director and the VISN 18 Director when there is a Medical Advisory Committee (MAC) meeting to
encourage them to continue to provide the care deserved by our veterans. Our efforts have resulted in hiring nurses
for the SCIC. Our SCIC is now staffed to 26 beds as required by the Secretary of Veterans Affairs.

ACTIONS AND GOALS FOR 2007

Zia's membership survey is an ongoing program and to that end, we are continuing our one-to-one contact effort
to keep in touch with our veterans. This cormng year we plan to get more volunteers to call each veteran on a list
provided by the membership officer to gain specific information in order to better assist our membership at the
chapter level. If the veteran cannot be reached by telephone, a personal letter is sent requesting the specific informa-
tion. The focus of this information is on the upcoming legislative session, concerns about handicap parking, hous-
ing; and accessibility issues and ideas from the membership as to sports programs they would like. We also obtain
profile information, which will complete the forms in the PVA database.

In fiscal year 2007 we plan to continue our Veterans Outreach Program and, to those ends, we are increasing our
efforts to visit with our SCI veteran population in the various parts of the state. We also wish to identify those veter-
ans in nursing homes and other managed care facilities who are eligible for membership in PVA. We will also meet
with other service organizations to identify those who have spinal cord injuries or dysfunctions. We plan to make our
services available to these veterans who, perhaps through no fault of their own, know nothing of our organization.

We plan to strengthen and enhance our present programs and seek new initiatives in order to reintegrate
SCI/SCD veterans into society. These programs will provide for opportunities for these veterans to go to the mall to
shop, attend local sports events, take in a movie, dine at local restaurants, take a trip to the zoo, attend rock concerts
or operas and many more activities that will broaden their horizons. We intend to increase our membership to more
than six hundred voting members.

I am very pleased with the progress our chapter has made during this year. We will continue to develop new
fund-raising initiatives to provide a constant source of revenue. Our volunteer program continues to grow, our
sports program is in full swing, our membership count is stable and we are still considering expanding our facility.
We look forward to the 2007 Fiscal Year in which we will continue to seek new opportunities to serve our SCI/SCD
veterans and the New Mexico community and one which will see us develop in even more positive ways.
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Membership -
As of the end of September 2006, Zia PVA had 320 Service Connected Members and 261 Non-Service
Connected Members. Total membership 581.

Chapter Administration
Zia Chapter, Paralyzed Veterans of America maintains an office at 833 Gibson Blvd., SE, Albuquerque, NM
87102. Hours of operation are Monday through Friday, 0830 - 1630. Board of Directors/ Membership Meetings are
held monthly at the chapter office with several membership events throughout the year. The Annual General
Membership Meeting was held September 29, 2006. At the close of the fiscal year, staff consisted of one full time
and one part paid employees. There was an active volunteer base of 17 volunteers, excluding volunteers providing
service at the Albuquerque VAMC in the name of Zia PVA.

Service/National Service Office

A service officer is available at the Albuquerque VAMC SCIC on Tuesdays and Thursdays, work schedule and
manning permitting, with a goal of increasing this to at least three days a week in FY ‘07. Richard Martinez is near-
ing completion of his NSOC training. St. NSO Jean Dougherty was able to visit four CBOCs during the year with
chapter Hospital Liaison Officer, Lin Hill. The NSO was also represented at two Veteran's Outreach Conference’s for
"Tribal Veteran’s and spoke at NMs first Women Veterans’ Conference. The service office is active in attending all
meetings, including the monthly BOD meetings, monthly meetings with SCIC Chief of Staff, VARO Director meet-
ings, and bi-monthly meetings with the VAMC Director. In addition, the service office provides 2 monthly report for
the Ziz RoadRunner and supports chapter projects and functions.

Total # of New Clients 80 Total # of Notice of Disagreement Filed............ 5
Total # of Target Clients 33 Total # of Claims Filed 752
Total # of Non-Target Clients 47 Total # of Cfiles Reviewed 95
Total # of Client Visits 319 Total # of Medical Files Reviewed...............ommneus 42
Total # of Medical Care Conferences........cceeene 30 Total Dollar Award Amount............. $1,908,600.00

The National Service Office, consisting of Jean Dougherty; Sr. NSO, Richard Martinez, NSOC, and Ester
Cordova, St. Secretary; work in the best interests of the membership and their dependents, striving for the best out-
comes in healthcare and other benefits.

Liaison

As in years past, Zia Chapter has tried to stay on top of the VA Medical Center and SCIC issues of concern to
our membership. We continue to work closely with the PVA National Service Office to resolve issues and problems.
The poor VA budget continues to create most problems veterans face at the VAMC and SAC

In coordinated effort with the PVA NSO, we were able to visit the E1 Paso VA Outpatient Clinic and the Las
Cruces, Farmington, and Artesia CBOGs during the year. We were able to meet with members at several of these
visits and listen to their suggestions on how to better serve them. We feel it is important to keep in touch with the
membership.

We continue to meet on a regular basis with the SCI Chief and his staff and the VAMCDirector. Our meetings
have resulted in better communication and improvements at the Albuquerque VAMC and SCIC. We have a good
working relationship with both the VAMC as a whole and with the SCIC and are proud of the overall treatment
being provided to our membership.

National PVA made a site visit to the SCIC in July: They again found good care was being provided to members
by SCI Staff.

We have been requesting a Hub and Spokes Training Seminar be scheduled to train those VA personnel in our
area which do not have an SCI Unit on the proper care and referral of members to an SCIC. There is now one
scheduled for early November 2006.
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