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President’s Message

I am pleased to present this Annual Report of the programs and financial statement of the Zia Chapter,
Paralyzed Veterans of America for Fiscal Year 2007.

In FY ‘07 our program activities were in excellent condition. Program directors were proactive in providing excel-
lent activities and programs and were able to keep expenditures within their budget. I wish to especially to commend
our program managers in membership services, as this program has grown steadily during this year.

During this year our Chapter has seen changes in our corporate headquarters. First, our secretary went full-time,
taking care of the front office and helping to deal with our membership. Second, we installed a security system that
allows the Executive Director and the Secretary to see the things going on in our parking lot. We have also seen
changes in our fund raising scheme for the Chapter as our fund raising director has implemented many new initia-
tives.

During this year we celebrated the various holidays with our veteran comrades. We also continue our regular
monthly activities at the NM Veterans Affairs Healthcare System with our bingo games and monthly luncheons. Our
members continue to be active in many sport related activities such as the PVA Bass Trail, trap shooting, bowling,
hand cycling and others. This year we sent only two of our members to the National Veterans Wheelchair Games.

We continue to meet with the Spinal Cord Injury Center (SCIO) staff on a monthly basis to discuss areas of con-
cemn to our SCI veterans. We also meet every other month with the New Mexico Veterans Affairs Healthcare System
(NMVHS) Director and the VISN 18 Director when there is a Medical Advisory Committee (MAC) meeting to
encourage them to continue in providing the care deserved by our veterans. Our efforts have resulted in hiring nurs-
es for the SCIC. Our SCIC is now staffed to 30 beds as required by the Secretary of Veterans Affairs.

President, Alyan R. Hill, Ph.D.

ACTIONS AND GOALS FOR 2007

Zia’s membership survey is an ongoing program and to that end, Wwe are continuing our one-to-one contact effort
to keep in touch with our veterans. This commg year we plan to get more volunteers to call each veteran on a list
provided by the membership officer to gain specific information in order to better assist our membership at the
chapter level. If the veteran cannot be reached by telephone, a personal letter is sent requesting the specific informa-
tion. The focus of this information is on the upcoming legislative session, concerns about handicap parking, hous-
ing; and accessibility issues and ideas from the membership as to sports programs they would like. We also obtain
profile information, which will complete the forms in the PVA database.

In fiscal year 2008 we will continue our Veterans Qutreach Program and to those ends we are increasing our
efforts to visit with our SCI veteran population in the various parts of the state. We also wish to identify those veter-
ans in nursing homes and other managed care facilities that are eligible for VA benefits and membership in PVA. We
will also meet with other service organizations to identify those who have spinal cord injuries or dysfunctions. We
plan to make our services available to these veterans who, perhaps through no fault of their own, know nothing of
our organization.

We plan to enhance our present programs and seek new initiatives in order to reintegrate SCI/SCD veterans into
society. These programs will provide for opportunities for these veterans to go to the mall to shop, attend local
sports events, take in a movie, dine at local restaurants, take a trip to the zoo, attend rock concerts or operas and
many more activities that will broaden their horizons. In keeping with this effort, Zia Chapter has procured a 13 pas-
senger van that will accommodate up to three electric powered chairs or six manual chairs with some room left for
able bodied individuals. We intend to increase our membership to more than six hundred voting members.

I am very pleased with the progress our chapter has made during this year. We will continue to develop our newly
initiated fund-raising initiatives that has the potential of providing a constant source of revenue. Our volunteer pro-
gram continues to grow; our sports program is in full swing, our membership count is stable and we are still consid-
ering expanding our facility. We look forward to the 2008 Fiscal Year in which we will continue to seek new opportu-
nities to serve our SCI/SCD veterans and the New Mexico community and one which will see us develop in even
more positive ways.
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: Membership
As of the end of September 2007, Zia PVA had 321 Service Connected Members and 272 Non-Service
Connected Members. Total membership 593.

| Chapter Administration |
Zia Chapter, Paralyzed Veterans of America maintains an office at 833 Gibson Blvd,, SE, Albuquerque, NM
87102. Hours of operation are Monday through Friday; 0830 - 1630. Board of Directors/Membership Meetings are
held monthly at the chapter office with several membership events throughout the year. The Annual General
Membership Meeting was held September 28, 2007. At the close of the fiscal year, staff consisted of two full time
employees. There was an active volunteer base of 20 volunteers, excluding volunteers providing service at the
Albuquerque VAMC in the name of Zia PVA. _

Service/National Service Office

A service officer is available at the Albuquerque VAMC SCIC three days a week, work schedule and manning
permitting, Richard Martinez graduated from the NSOC Training Course in October 2006. He has stepped up and
managed to maintain the office while SBA Jean Dougherty was away on TDY assignments throughout the year. SBA
Jean Dougherty was able to visit four CBOCs during the year with chapter Hospital Liaison Officer, Lin Hill. The
NSO was also represented in Santa Fe for “Freedom Day” The service office is active in attending all meetings,
including the monthly BOD meetings, monthly meetings with SCIC Chief of Staff, VARO Director meetings, and
bi-monthly meetings with the VAMC Director. In addition, the service office provides a monthly report for the Zia
RowdRunmer and supports chapter projects and functions.

Total # of Clients ; 48 Total # of Notice of Disagreement Filed..........16
Total # of Target Clients 32 Total # of Claims Filed 776
Total # of Non-Target Clients 16 Total# of Ciles Reviewed 112
Total # of Client Visits 701 Total # of Medical Files Reviewed.........cumcees 31
Total # of Medical Care Conferences........esseesee 82 Total Dollar Award Amount............. $3,800,203.00

The National Service Office, consisting of Jean Dougherty; Sr. Benefits Advisor, Richard Martinez, NSO, and
Ester Cordova, Sr. Secretary; work in the best interests of the membership and their dependents, striving for the best
outcomes in healthcare and other benefits.

Liaison

FY 07 has been a really busy year for SCI/ VAMC activities. We have done a good job advising the VAMC/SCI
Staff on Zia Chapter concerns in behalf of our membership.

We have covered a variety of issues, ranging from annual evaluations, equipment, admissions, Emergency Rooms
concerns, training, manning concerns, wheelchair repair and pool therapy to issues regarding the unit itself, ie.,
cleanliness, smoking areas, movies, etc.

'This year SBA Jean Dougherty from National Service Office and I completed our visits to all the Community
Based Outpatient Clinic’s. We found these clinic’s to be performing a great service to veterans in their community
area. ‘

We continue to visit the El Paso VA Outpatient (linic in El Paso, Texas each year since they have an SCI
Outpatient clinic. '

We continue to assist with Bingo and monthly cookouts and dining in’s at SCI. These are important for our
members and the patients at the SCIC
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