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President
Hospital Liaison

By Lindol Hill

As I do this FY Report the calendar year of 2008 is almost gone and it seems time is moving
along fairly fast. I have tried to put more emphasis on medical treatment this year because I feel it
is the most important issue for Zia Chapter members. Proper treatment in a timely manner can
enhance quality of life for members. This is submitted to cover President and HLO duties.

Travel has been made to CBOGs located in Gallup, Farmington, Las Cruces, and Santa Fe.
Travel was also made to EL Paso Outpatient (inic in El Paso and to Big Springs, TX VA
Hospital.

The following issues were discussed at SCI Unit meetings and/or VAMC Directors meetings
during this year: Enhanced Use Facility, Smoking Shelter in SCI Courtyard, Needed storage area
for SCI Unit, High Speed Internet for Ham Radio Shack in Courtyard, Manning in all areas of
SCI Unit, Driver Training and Back up instructor, Additional clerk in SCI Unit, Acuity Levels in
SCI, CBOCs manning, equipment and space, A/C problems in SCI Unit, Hub & Spokes Training
and Conference, Issuing Prosthetics Card, Wheelchair Repair Shop, Therapy manning, Shingles
Shot, Flu Shot, Salary for SCI Employees, Infections on SCI Unit, Respite Care in SCI Unt,
Linen Problems, Annual Evaluations for SCD patients, No VISN 18 meeting in quite awhile,
Retention Bonus for SCI Personnel, Finger Tip Blood Draw Machine, Increasing beds and space
for SCI Unit, Space for Zia Chapter and National Service Office on SCI Unit as provided at other
SCI Units, VA Budget, and Unresolved Issues listed on National SCI Site Team Report. Very few
of these have really been resolved and we have to keep at them.

The Board of Directors has approved an addition to the Zia Chapter Building and we hope to
get started soon on the addition. We have provided with volunteer assistance cook outs each
month or dining in at the SCI. We provide a Thanksgiving Lunch and Christmas Dinner at the
SCI Unit in November and/ or December instead of normal cook outs/dining in. We also provide
BINGO each month and have greatly improved the prizes. We also had an ice cream social over
the 4th of July holiday period at the SCI Unit. We have a General Membership Meeting the last
work day of September each year and everyone is invited. We also hold a Christmas Dinner every
December and all Zia members are invited. Members are called on birthday if we have good
phone number.

We have assisted the ALS Walk in September each year for 3 years, we have been present at
Veterans Day activities, attended the National Mid Winter BOD, Zia BOD and Management
Meetings, Navajo Training Conference on VA Benefits, State Legislation, Zia budget, transporta-
tion, fund raising, election committee meetings, and Balloon Fiesta activities by Zia. Have submit-
ted articles for the Zia Newsletter known as Roadrunner. I think this shows we are busy at Zia in
behalf of members. _
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Membership
As of September 2008, Zia Chapter, PVA had on it’s rolls 312 Service Connected Members and 274 Non-
Service Connected Members. We showed a total membership of 586.

Chapter Administration
Zia Chapter, Paralyzed Veterans of America maintains an office at 833 Gibson Blvd, SE, Albuquerque, NM
87102. Hours of operation are Monday through Friday; 8:30am - 4:30pm. Board of Directors/Membership
Meetings are held monthly; with several membershp events held throughout the year. The Annual General
Membership Meeting was held September 30, 2008. At the close of the fiscal year, staff consisted of two full time
employees. There was an active volunteer base of 21 volunteers, excluding volunteers providing service at the
Albuquerque VAMC in the name of Zia PVA.

Service/National Service Office

The service office is very active in attending all the meetings that are scheduled which includes the month-
ly BOD meeting; monthly SCI Chief meeting; VARO Director meetings and every other month the VAMC
Director meetings. The quarterly NM VA Health Care System Veterans Advocacy Management Council meet-
ings are also attended. When there is a scheduled VISN 18 MAC meeting we are also in attendance. Each
month an article of interest is written for the Zia Roadrunner. The service office supports the Zia Chapter proj-
ects and attends chapter functions and assists when help is needed. We assisted by working at the Balloon
Fiesta booth, PAW events, some monthly SCI BBQ’s and took part in the ALS walk.

Travel was a big part of the vocabulary in the service office this past year as Jean Dougherty was TDY to
Palo Alto SCI Center for a week at a time every month since December 2007. This was due because there was
not a NSO in the office. Richard Martinez also traveled to the El Paso Clinic to train the new VLO, Leticia
Jackson. With Richard’s guidance in doing outreach Leticia got an appointment for Richard to speak at the
Wounded Warrior Project for the veterans at Ft Bliss. Richard is now listed as a speaker on their orientation
days. PVA is the only service organization represented and invited to speak.

The visiting of CBOC’s continues with the Chapter Liaison Officer. We have started on revisiting the
CBOC’s that were visited two years ago which were Santa Fe, Gallup and Farmington. This has been a won-
derful experience as we can see the difference of how we have been accepted on these trips and feel that we
are helping the staff by listening to them about their problems and writing up the report to the hospital direc-
tor. Also we traveled to El Paso to visit the VA Clinic and stopped by Las Cruces CBOC for a visit. We also
added going to Big Springs, TX this year. We got permission to visit Hobbs CBOC from the hospital director
so that will be on our list for next year.

In June, we had an intense two-day training for benefit counselors from the Navajo Nation. This training
was set up with the assistance from some PVA National staff and NSO from Arizona. It was attended by 18
people from the Navajo Nation.

From April to the end of August the Albuquerque Service Office was a training site for the NSO that was
selected to work in the Palo Alto SCI Center. Besides working in the VARO the trainee was also taking care of
the patients at the SCI Center.

The National Service Office, consisting of Jean Dougherty, Sr. Benefits Advisor, Richard Martinez, NSO,
and Ester Cordova, Sr. Secretary, always work in the best interests of the membership and their dependents.
We will strive for the best outcomes in healthcare and other benefits.

Total # of (lients 38 Total # of Notices of Disagreement Filed............... 22
Total # of Target Clients 24 Total # of Claims Filed 384
Total # of Non-Target Clients 14 Total # of GFiles Reviewed 69
Total # of Client Visits 432 Total # of Medical Files Reviewed 30
Total # of Medical Care Conferences 70 Total Dollar Award Amount..........ceevees $2,194,674.00
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