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Support Your Chapter!
Order your Zia PVA items today and show your support and pride in your chapter.

Patriotism and
support for your
chapter in one!
5 panel caps are
embroidered with
the chapter logo
$10.00

Zia PVA Coffee Mugs.
Extra big with an extra
large handle
$7.00

Great on your
wheelchair or on a

lawnchair! Buy
two — one for

you and one for a
friend.
$10.00

Zia PVA Jackets
embroidered with the

Zia logo and your
name on the front.

*Special order only*
$85.00 and up

Also for sale,
though not 

pictured, Zia
PVA lapel pins.
Cloisonne pins,

individually
color filled and
hand polished.

$5.00

Order Form
________________________________________________________________________________________________
Name

________________________________________________________________________________________________
Address

________________________________________________________________________________________________
City, State, Zip

________________________________________________________________________________________________
Phone No. Email address

Cap _____ x $10.00 = __________
Coffee Mug _____ x $ 7.00 = __________
Cup Holder _____ x $10.00 = __________
Lapel Pin _____ x $ 5.00 = __________
License Plate _____ x $ 5.00 = __________
T-Shirt _____ x $ 8.00 = __________
Wristband _____ x $ 4.00 = __________
Challenge Coin _____ x $10.00 = __________
Keychain _____ x $10.00 = __________

Keychain and/or coins - 3 f or $20.00 = __________
Jacket* ---- Contact chapter of fice -------

TOTAL $_________

Stand out in
the crowd in
a gold Zia
PVA t-shirt
$8.00

Mail with check or money order:

Zia Chapter, PVA
833 Gibson Blvd., SE

Albuquerque, NM 87102

For additional information:
(505) 247-4381 or

(800) 597-5580

Just Received!!!
Zia Challenge Coins
and Keychains! Are
you a collector?
These 1 1/2” coins
are great!
$10.00 for one
or 3 for $20.

Let everyone know what chapter you
support! Front license plates make a

bold statement
$5.00

You can wear your heart on
your sleeve, but wearing this
PVA wristband shows where
your heart lies! $4.00
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“A perfect summer day is when 
the sun is shining, the breeze is blowing, 

the birds are singing, and 
the lawn mower is broken.”

— James Dent 
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Monthly...
Cataract Awareness Month.
Cataracts are the leading cause of
blindness in the world. For more
information, go to www .prevent-
blindness.org.

Get Ready for Kindergarten
Month. Support a happy entry
into kindergarten for the almost
2 million children who will
attend this fall. For information
about preparing children emo-
tionally and intellectually, visit
www.education.com/grade/kinder
garten.

National Immunization
Awareness Month.
Immunization is critical to
maintaining health and
preventing life-threaten-
ing diseases among
people of all ages and
cultures. For more information,
go to
www.cdc.gov/vaccines/events/nia
m/default.htm.

National Inventors’ Month. Pay
homage to the inventors of the
world who have changed the
quality of our lives. For more
information, visit www .inven-
thelp.com/National_Inventors_M
onth.asp.

Spinal Muscular Atrophy Month.
Families affected by this often
fatal congenital disease use
August to raise awareness and
research support in their commu-
nities. For more information, go
to www.fsma.org.

Weekly...
Elvis Week. Aug. 9–17. Each

year, Elvis fans from around the
world visit
Memphis to cele-
brate the “King of
Rock ’n’ Roll” at
his beloved
Graceland. For
more information,
go to www.elvis.com.

National Safe at Home Week.
Aug. 25–29. More people are
injured in and around the home
than at work. Recognize and
eliminate the dangers that lurk in
your own backyard. For more
information, go to www .safeath-
omeonline.com.

Daily...
Rounds Re-sounding Day. 
Aug. 1. This is an effort to pre-
serve rounds, catches, and canons
sung in the folk contrapuntal tra-
dition. Motto: “ As rounds re-
sound and resound, all the
world’s joined in a circle of har-
mony.” For more information, go
to www.delamar.org/roundsre-
soundingsociety.htm.

Solar eclipse.
Aug. 1. A total
eclipse of the
sun will be visi-
ble on this day
in the
Northeast, as

well as in Europe and Asia. This
is the second and last solar
eclipse for the year. The first
occurred on Feb. 7 and was an
annular eclipse, meaning the sun
appeared as a halo around the
moon.

National Mustard Day. Aug. 2.
Mustard lovers across the nation

unite and pay tribute to the old-
est known condiment. The
Mount Horeb Mustard Museum
houses the largest collection of
prepared mustards
in the world: more
than 4,600. For
more information,
visit www.mustard-
museum.com. 

National Night Out. A ug. 5.
This marks the 25th anniversary
of this event created to promote
policecommunity partnerships
and encourage everyone to help
fight crime. For more informa-
tion, visit www.national-
nightout.org.

Vinyl Record Day. Aug. 12.
Preservationists of vinyl —and
its cultural influence, recordings,
and cover art—chose this day to

honor the
predecessor of
the CD
because it was
the date in
1877 on
which Thomas
Edison invent-

ed the phonograph. Use the day
to celebrate music memories
with your family and friends.
For more information, go to
www.vinylrecordday.org.

Assistance Dog Day. Aug. 14.
Assistance dogs transform the
lives of their human partners
who
have physical and/or mental dis-
abilities by serving as compan-
ions, helpers, aides, best friends,
and close members of the family.
For more information, go to
www.workinglikedogs.com.
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From the President
Lindol Hill

to 5 folks out for this also. So we
are looking into what we can do
in Recreation area to get more
folks to join us. Maybe more
fishing and cookouts at different
lakes or maybe bowling every
three or four months at different
locations would be something we
could try. Any suggestions would
be welcomed by all.

Thanksgiving and Christmas
dinners at the SCI Unit are han-
dled by Ray Hill, Immediate Past
President, and Ron Gattas, Vice
President. They arrange for
catered meals and we have had
some fine food. They have also
had music at some events and
Santa even showed up for
Christmas dinner. This gives the
SCI Patients, their families and
SCI Staff something during these
nice holidays that is different
from normal activities. Ray and
Ron have done a nice job prepar-
ing for these dinners.

I have tried to handle being
President, Zia Chapter Service
Officer and Hospital Liaison
Officer and it is getting to be a
big job. So I appointed Jean
Dougherty, SBA with National
Service Program, as Chapter
Service Officer, at the July BOD
meeting. She stays current on
benefits claims and laws and
should be the person you make
contact with for assistance. You
see my articles on meetings I
have with the SCI Staff and
VAMC Staff as Liaison Officer. I
fully believe that medical care
should be the number one issue
with Zia and National PVA. I feel
medical care is at the root of
most problems experienced by

Zia and get the word to Mike
ASAP.

Aid and Attendant is a program
handled by Gary Kather, former
Zia President, and he tries to
keep current on agencies who
can assist in this area. When he
gets a call he will refer you to an
appropriate agency which may be
able to assist you. We use to try
to keep a current list of folks that
would perform A&A duties but
it got where it was impossible to
keep up with whether folks were
certified and properly trained so
we had to change and refer
members to appropriate agencies.
I thank Gary for handling this
for Zia.

Kevin Dailey is our Volunteer
Chairman and the person we go
to when we need volunteers for
an activity. He contacts agencies
and organizations to seek assis-
tance as needed. This is impor-
tant because we seem to lose vol-
unteers from time to time. They
get tired and need to take a
break so we need to replace
them. We can always use volun-
teers especially at our SCI func-
tions such as Bingo. If it were
not for our volunteers we would
be hard pressed to have all the
activities that we keep in place.

Sports and Recreation is han-
dled by Marcus Burkhardt, also a
BOD member. He has had fish-
ing and cookouts at local Lakes.
He has attempted to get more
members involved in fishing
tournament and shooting activi-
ties but it seems this is not a top
priority of our membership.
Chris Ewer has also assisted with
some shooting activities but again
we seem to only get the same 3

F
or the past two months I
have provided information
on Zia Chapter Programs. I

will complete this series with this
write up. We are required to
have some programs by National
PVA. We try to insure our pro-
grams are in the best interest of
our membership. As long as I am
Zia President I will do everything
I can to always keep the mem-
bership in mind as I look into
programs because you are the
reason why we should have
them.

Mike D’Arco is our
Government Relations Director
as well as VA Volunteer Services
(VAVS) Representative. Amie
Kelm, ED, also serves on the
VAVS as Deputy Rep. Mike
watches bills that go before the
New Mexico Legislation to
determine if they involve our
membership. If they, then we
must determine whether it is
good or bad for the membership
and take appropriate action in
behalf of members. When in ses-
sion, Mike travels to Santa Fe
frequently to review bills or to
get a heads up on a bill that
might involve members. Mike is
doing a good job in this area.
Mike and Amie attend VAVS
meetings and represent Zia on
matters that come up at the VA
Medical Center. They insure
proper hours are posted to vol-
unteers sheets and bring back
information to the BOD so offi -
cers know what is going on at
the VA Hospital. These are pro-
grams we need to maintain. So if
you hear about a bill or hear a
rumor that one is going to be
presented, then be sure to call Cont’d  on Pg. 3



Fetch, Boy,
Fetch!

W
e know dogs can learn,
but we’re continuing to
discover how much and

what they can learn.
Rico the Border Collie is one

such pooch who in 2004
astounded scientists by knowing
the names of more than 200 toys.
Rico was able to fetch the correct
toys in the absence of his
owner—and he was able to learn
and remember the names for new
toys the scientists introduced into
the mix.

Rico wasn’t accurate every
time, but he did fetch the correct
toy in 37 of 40 trials when deal-
ing with familiar objects! When it
came to newly introduced toys
and their names (scientists mixed
seven familiar toys with a com-
pletely new one), Rico got it right
70 percent of the time, probably
by a matter of eliminating the
familiar objects and picking out
the new one. Even so, he retained
the new names after he’d learned
them.
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members and we need much
more interest in this area by all
concerned. I fully believe that the
Hub and Spokes Program han-
dled by the VA Medical Center
needs more attention than it gets
and is a very important program
for our members. Training in this
area I feel needs to be completed
every year to be really effective,
especially for new personnel fill-
ing any SCI Primary Care Team
position.  Zia fully supports such
training.

I sincerely hope that I have
covered all the programs because
they are all important. I can not
THANK those that act as
Program Managers enough for
their support. It is impossible to
THANK all the volunteers that
make it possible for us to contin-
ue these programs.

We hope one of these days to
enlarge our Zia Chapter building
and when we do we want to start
more activities at the Chapter. It
will also give everybody some
room to work their programs. I
will again ask if anyone has some
suggestions on what we can do
to make Zia Chapter a better
Chapter that is more useful to
you as a member, please let us
know.

I will close once again thanking
you for your service to this
nation and for your membership
in PVA and with Zia Chapter.
You are what it is all about.

A crude fact

While it might not seem like
a 20-gallon fill-up is all that
much gasoline, it takes an

entire barrel of crude oil, or
42 gallons to render that
amount, says the Energy

Information A dministration.

From pg. 2

Putting Pedal To
The Metal Will

Cost You

Aggressive driving will cost
you—at the gas pump.
Speeding, rapid accelera-

tion, and last-minute braking can
lower your gas mileage by 33
percent when you’re driving at
highway speeds. For each 5
m.p.h. that you drive over 60
m.p.h., you’ll be paying about 20
cents more per gallon.
—www.fueleconomy.gov
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T his HOT August report is
contingent to the
acknowledgment to a pre-

cursor. The precursor is a combi-
nation of objective and subjec-
tive observations. These observa-
tions are the way that I perceive
what I report to you. Express in
a “Hemingway moment”, I’m
not just “shooting from the hip”. 

A hospital inpatient situation:
Swelling patient census and
decreased staff continue to take
its toll on the overall effective-
ness of the unit. One item of
concern is meals and the
increased number of patients
requiring feeding assistance.
Although the monochromatic
foods arrive in a satisfactorily
efficient time frame, some of the
meals become too cold to eat
and must take extra staff time to
re-heat. Many of the already
overcooked foods become den-
ture challenges. Some medica-
tions are “time sensitive”, but
approach the outer limits
because of the increased burdens
on everyone. A welcome sight
are the PVA cookouts or any
outside activity to bring in other
sources of delectable. The
patients are gratefully thankful
for these. 

Presently, VA hiring conditions
will work against itself to reach a
fair balance of patient-to- staff
ratio. 

Weekends continue to be a
hard bone to swallow. Boring
and more boring continue to be
the menu, with no resolve;
because there has not been a
recreational therapist on site for
over a year. With only one occu-
pational therapist to take care of

From the Vice President

the burgeoning amount of
patients, and continue annual
evaluations, its effectiveness is
spread very thin. Some of us
wait many weeks, to a month,
before we can even talk with
him to discuss prosthetic needs.
Until the VA becomes more
innovative in its prehistoric hir -
ing practices, we will always be
behind the curve in acquiring
employees in a timely fashion. 

Doctors and nurses are some
of the best we can find, remain
loyal and dedicated under
adverse conditions. The “hands
on” employees, such as med
techs and nurses aides, are sub-
jected to no breaks or often only
10 minutes off duty to “enjoy ” a
meal. 

We are also very grateful to the
student nurse program for help-
ing to alleviate some of the pres-
sures. We have a quagmire with
utilizing volunteers in the best
ways. Presently, their hands are
tied and they are grossly limited
to what they are allowed to do
in order to perform mundane
tasks to help staff. In a state
notorious for frivolous lawsuits,
the common sense to liabilities
seems to be non-existent. One
COULD say, “Life is a liability ”
and since death is permanent,
death is an asset. 

Smoking continues to be
“SMOKING”, that is smokers
versus non-smokers continues.
The new motif is displayed
everywhere in the courtyard.
The theme is like this. If you see
smoke, there is a smoker. If
there is a smoker, you will find
cigarette butts in (or near) trash
can (not to mention hedges,

bushes or local flora). If you
choose to continue your unpop-
ular habit of NOT smoking,
have a friend go to a surplus
store and obtain a WWII gas
mask. You may notice smokers
smoking EVERYWHERE in the
courtyard. Expedient wound
healing and prevention of bad
health from smoking is NOT a
priority . As of this writing, noth -
ing has been done to secure a
“smoking only ” area. 

PVA Matters: 
We the patients are extremely

grateful to any Bingo games or
any volunteer action from PVA;
Although I have been occupied
with wound healing, I still am
very active with PVA issues. I
have been attending Board meet-
ings, and other meetings via tele-
conferencing, which has been
very successful.

Recently, the Octopus program
was initiated. This program is a
consortium of communication,
services, and volunteers among
organizations such as, Friends in
Time and the MS Society. This is
a win-win situation. 

A future activity patients may
look forward to will be PV A’s
Trivia Night, or a quiz night
using a format close to that of
Jeopardy. It will incorporate the
use of the ward channel (37),
and of course, our biggest pur-
suit  — VOLUNTEERS.

We have so many ways and
new ideas that could be greatly
appreciated added help to veter-
ans, if we only had an ARMY of
VOLUNTEERS!! Volunteers, on
behalf of PVA and the VA, we
cannot THANK YOU enough.

By Ron Gattas



It is getting hot, so please be
careful and use the shade and
drink lots of water. Take care of
yourselves because we want you
around a long time.  

I
attended the SCI meeting
with Dr . Fiedler, Chief of
SCI, and some of his staff.

We discussed issues of concern
to Zia PVA.

Manning is looking pretty
good these days except in
Therapy area. They are still
looking for a full time
Occupational Therapist (OT).
There has been no luck with the
Physical Therapist (PT) or
Recreational Therapists (RT) for
the SCIC at this time. There is
news of the VAMC hiring two
RTs for other parts of hospital.
Still confusing on Social Worker
and Psychologist needed for SCI
area. Getting to be very old
issue.

They are still discussing a
smoking room to be built in SCI
Courtyard. This also is becoming
an old issue and is a very strong
health concern.

They are still discussing wheel-
chair storage which may be
solved by building a storage
room in the SCI storage area.
This is a safety issue and a quali-
ty of life issue on SCI. If both of
these issues are resolved by tak-
ing from the courtyard then the
need when built I guess has
changed over the years. I just
sometimes do not understand
governments ability to drag its
feet for so long nor do I under-
stand decisions made that
remove possible rehab chances.

We discussed the problem
again of air conditioning going
out on SCIC. This problem has
occurred several times now and
this is a serious problem for our
members who are patients on
the unit.  It seems only one side
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is now involved and it is being
worked on. They did bring in
some fans to use. Seems each
thermostat must be worked on
on one side of unit to remove
water, etc. from them. Again it is
being worked on but is slow
since each room must be worked
on individually.

We discussed the upcoming
Hub and Spokes conference to
be held in late October. All the
Community Based Outpatient
Clinics (CBOCs), VAMCs and
other Outpatient Clinics that uti -
lize our SCI Unit here will be
invited. Zia Chapter always sup-
ports this very important train-
ing conference because the
Spokes need to know how to
treat our members and how to
refer them to the SCI Unit. We
feel this is a very important sem-
inar that could mean a lot to our
members should they have to go
to those VA facilities.

We held a Cake and Ice Cream
social at the SCI on July 5th for
the 22 patients, family members
present, the SCI staff and volun-
teers. Ray and Robbie Hill did a
nice job getting things together
for this event. Kevin Dailey
invited some new volunteers to
show up to assist along with my
wife, Laurie, and I. We had more
volunteers than needed but it
was nice to have so many pres-
ent and on a Saturday holiday
weekend. I can attest that the
cake and ice cream was very
good.

There is a meeting scheduled
with the VAMC Director and
staff on July 21, 2008. I will do
a report on that meeting for
next month.

SCIC/VAMC
Lindol Hill
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Years ago VA Central Office
stated they were going to
be consolidating services

from each regional office to one
central regional office to handle
that task. As stated in a prior
article the 1-800-827-1000
phone number for the
Albuquerque Regional Office is
now being answered by Phoenix
and Salt Lake City Regional
Office’s. Also the Fiduciary
claims are now being followed by
the Salt Lake City Regional
Office. We still have the home
investigators here at the regional
office but everything is sent to
Salt Lake City for processing.  

Now another change became
effective July 1, 2008. The St.
Paul Pension Center in
Minnesota will be handling all
new pension claims. Prior they
were basically handling the fol-
low up on the claims after they
were approved at the local
regional office, now everything
has to be sent to St. Paul. They
are suppose to have a system
worked out so the claims will be
expedited and not sitting up
there waiting to be approved like
the compensation claims are at
the local regional offices.

For those of you who have
active claims being processed and
you have received the VCAA
notice in which you have to sign
the form stating if you have new
evidence to send in or not please
look at the new due date when
the information is needed by.
The time frame for sending in
the new information has been
changed from 60 days to 30
days. If you do not send in the
signed VCAA letter within the
specified time frame the VA can

take action on your claim and
make the decision. 

The VA Regional Office is also
required to send the claimant all
the information concerning the
diagnostic codes that the person
is filing for increases. As an
example, if you are rated at
30% service connected for
PTSD you will receive the infor-
mation concerning the rating for
50%, 70% and 100%. This has
to be done for all issues that are
being considered for increases.
So the paperwork that is being
sent out has increased in size
from 5 pages to possibly 30 or
40, depending on how many
issues are being considered for
increases.

On June 26-27, 2008 the
Albuquerque PVA Service Office
hosted the Navajo Training for
15 service officers and
Commanders from the Navajo
Nation. A lot of information was
given during these two days of
training that some of the topics
that were talked about included
compensation and pension, SMC
(special monthly compensation),
DIC, individual unemployability ,
hospital/dental eligibility, special
benefits (SAH, HISA, auto/adap-
tive grants), VR and more. We
gave them a lot of information
during these two days that it was
a taste of what they need to
understand to ensure that all the
veterans that they are in contact
with will know about all their
benefits. The classes were taught
by Bo Rollins, Director of F ield
Services, Barie Poore, Assoc
Director of F ield Services-
Training, and Scott Hilliard,
Director of F ield Services-
Operations from PVA National,

Marco Rossi, National Service
Officer-Phoenix, Craig Stewart,
NFD Region 4, Richard
Martinez, National Service
Officer-Albuquerque and myself.
Craig Moore, Director of the
Albuquerque VA Regional Office
welcomed the group and Jeff
McAdams, Veterans Service
Center Manager gave the group
a tour of the Regional Office.
The group was really interactive
and asked a lot of questions, they
really wanted to learn. They
couldn’t thank us enough for the
information that they were given.
They would like us to come and
give a training session for the
veterans in the Navajo Nation so
the veterans all know what they
are eligible for. We will see what
happens and what can be worked
out. It was stated to them that if
they have some veterans that can
all be at the same place/time
arrangements can be made that I
will come up and talk to them.

It seems that every day we hear
of a different change concerning
the airlines and procedures as far
as traveling. Since I have been
doing a lot of traveling for the
past year I was told about a
change that was effective on
January 1, 2008. I was told
about this change when TSA
found a pack of spare batteries
for my computer mouse in my
computer case. After doing some
checking I did find the guidelines
for lithium batteries. 

Travelers may no longer pack
spare lithium batteries of any
kind in checked baggage.
Passengers wishing to carry spare
lithium batteries for devices such

PVA Service Office

Cont’d on pg. 7

Jean Dougherty, SBA



as laptops, cell phones and cam-
eras are now required to pack
them in their carry-on-baggage
with the terminals covered/insu-
lated. Travelers may check bags
that contain batteries, as long as
they are installed in electronic
devices.

Remember if you have any
questions, issues or concerns
about the VA Regional Office or
the Medical Center please con-
tact the service office. If we hold
your power of attorney (POA)
the service officers are the only
people that are capable of
checking into things for you per
the HIPPA requirements. Take
care until next time….

T
his month’s “meeting”
turned out to be a photo-
op with Mayor Chavez,

including a ride on one of the
31 NEW Sun Van buses. We
were taken to the building for
the Commission for the Blind
out near the airport, where
Channel 7 recorded items from
Mayor Chavez as well as the
head of the Commission for the
Blind, and spoke to several of
those that ride on a regular basis
the SunVans. After we returned
to the Alvarado Station, we dis-
covered that there was insuffi-
cient time for our scheduled
meeting.

With fuel costs increasing
exponentially, one must acquire
new coping skills. A new skill
would be a change in attitude
toward public transportation.
More often than not, you hear a
generation express that they did
not have a good experience rid-
ing the bus in the 1980’s, and
some at the turn of the Century.
That was THEN!! The present
public transportation is a com-
pletely updated/renovated sys-
tem that is now worthy of just
about everyone’s use. Before
you form a negative opinion,
give it a try!! If you are not
completely satisfied, or it does
not meet your needs, make it
known to Customer Service and
they will do their best to make
changes so that your needs (as
well as those of others) will be
met. There is nothing old fash-
ioned about saving $100 or
more a month. If you have some
constructive ideas that will
improve the performance of the
public transportation, do NOT
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be timid - SHARE!! 
It’s been a pleasure talking

with you all, and I look forward
to another fireside chat with you
next month.

The Romantic
History of

‘Pamphlets’

E
ven though pamphlets
as we know them
today — used to dis-

seminate practical informa-
tion about various topics and
businesses — don’t have
much to do with love, the
origin of the small tracts had
a much sweeter beginning. In
the 12th century, a Latin
poem of a few pages was cir-
culated and became very pop-
ular. Its title: “P amphilus, seu
de Amore.” Because it was
well loved and often referred
to, the little tract developed a
shorter nickname:
“Pamphilet.” Eventually,
other treatises that were of
about the same length
became known by the same
name, finally making their
way into English as pam-
phlets.

Transportation
By Ron Gattas

Cont’d from pg. 6

Editors Note:

If you would like copies of Zia
PVA Pamphlet please contact the
chapter office. We’d be happy to
send you one.

Tick Tock
“T ime is free, but it’s 

priceless. You can’t own
it, but you can use it.
You can’t keep it, but

you can spend it. 
Once you’ve lost it, you
can never get it back.”

— Harvey Mackay



HE OPENED THE BOOK

In the Old Testament we read of
a man named Ezra. Ezra was not
only a priest he was also a scribe.
In O.T. days the scribe would
write and rewrite the books and
the laws that were handed down
to them. 

When a scribe was writing the
Bible, and he came to the word
God, Jehovah, Yahweh etc., he
would go and cleanse himself
before writing the word. The
scribe had a very great reverence
for the Word of God, and the
people did also.

In Nehemiah chapter 8 verses
1-8 we read where Ezra opened
the Bookof the Law in front of
all the people. The Book of the
Law was the first five books of
the Bible often called the
Pentateuch or the books of
Moses.

We also read the “Book” was
read from morning until midday,
that was at least six hours of
reading and expounding upon
the Word of God.

In verse 5 we see where all the
people stood up for the reading
of the Word of God, and they
remained standing while Ezra
read.
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We see here an account of a
solemn assembly of people who
came together in one accord to
hear the Word of God. They
came together to honor, praise
and worship God.
Why don’t more people do that
today? Why are the people of
this world, this country, this city
not worshiping God the way we
should?

The reason is simple, people
would rather have the pleasures
of this world, the pleasure of sin
in their lives than to be filled
with the Holy Spirit of God and
worship Him.

How can we change this trend
the world is in? That’s easy also,
OPEN THE BOOK!
When was the last time you read
your Bible? When was the last
time you blew off the dust and
just opened it? May I challenge
you to read at least one chapter
from the book of Proverbs every
day. Proverbs has 31 chapters
one chapter for every day of the
month.  Try it you’ll be amazed
how much you learn.

As always if you have any
prayer request or other needs
please feel free to call me,
Terry Conger

505-892-0578
E-MAIL

KJVROM1013@MSN.COM 

Thank you for your calls and e-
mails.

Love in Christ, 
Terry Conger, Chaplain

Chaplains Corner
Terry Conger

Parts Plus of
New Mexico, I nc.

A wholesale automotive 
and truck parts distributor
covering New Mexico and

Southern Colorado. 
Servicing 9 company owned
stores and 20 independent

auto stores daily.

Locations:
Albuquerque Heights
10300 Menaul Blvd. NE

(505) 292-3493

Albuquerque Midtown
2400 Menaul NE
(505) 888-4600

Rio Rancho
1550 Stephanie Rd.

(505) 341-7000

Bernalillo
965 USHwy 550
(505) 867-5333

Santa Fe
1285-G Clark RD
(505) 424-6300

Hobbs
321 South Turner St.

(505) 393-3178

Pueblo, CO
1028 N. Santa Fe Ave

(719) 543-2643

Bring this ad in to the
store and receive a 

15% discount!!!

A special thanks to Parts Plus
of NM for donating bat teries

to the Zia Chapter. 
The batteries were used in

donated power chairs!
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Thursday July 10. 93 patients,
guests and staff attended as did
17 PVA volunteers. We served
Hamburgers and hot dogs and
everything to go with the meal. 

All our guests were treated to
magic tricks by our friend
Donnie Markie. 

Special invited guests were staff
members from the hospital Fiscal
office also attending was the
Chief of Chaplains Reverend
Cok. 

VAVS: The regular quarterly
meeting of the voluntary service
was held on July 9 at 1 PM. Staff
reports were provide by Ron
Richter Acting associate director
and several other staff members.
Mr . Richter reported that a new
associate director , Linda Curtis
has now been hired . As has a
new chief of pharmacy & psychi-
atry. The assistant director posi-
tion still remains vacant with on
going recruitment. 

The serenity garden behind
building 3 is now completed,
stop and take a look. 

The DAV reported the need to
re bore the holes for the flag
poles at the avenue of flags. Mr
Richter agreed to correct the
problem . 

Leo Killian from recreation
service reported that all rec. ther-
apy positions are now filled with

City of Albuquer que: This
month I attended the city of Alb.
para transit committee meeting.
The regular scheduled meeting
did not take place ,however a
press conference was held for the
roll out of the cities new para-
transit buses. I attended the may-
ors press conference along with
city leaders and members of the
city advisory committee. In addi-
tion I was afforded the opportu-
nity to be transported on one of
the new buses along with the
mayor. 

All went very well and the
buses appear to meet all the
needs of the disabled community. 

Parking: Just something on a
good note. On a recent trip to K-
mart located at Carlisle & I 40 I
was pleasantly surprised to find
that all handi cap parking access
lanes were also marked “NO
PARKING”. 

We can only pray that the
example set by K Mart (Sears) is
followed by others. I also made it
a point to visit with the store
manager and pass on the grati-
tude of ZIA members and our
board of directors. 

SCI BBQ: Our monthly BBQ
was held at the SCi unit on

the exception of SCI. Our presi-
dent Lin Hill is following this
recruitment very closely. 

Finally , let me inform you all
about the annual joint review:
This past year Zia PVA came out
on top. I have requested that our
Executive Director Ms. Kelm
print some of the report for all
to see. I am personally proud of
how well we did this year.
Needless to say the excellent
review would not have been pos-
sible if it were not for the sup-
port provided by our volunteers
and the board of directors. hav-
ing said that let me end with this
final note of gratitude. To our
executive director Amie Kelm,
who has been a supporter of the
VAVS program and of the efforts
that my wife and I put out. I
must admit that at first I was not
real certain that any executive
director should serve as the assis-
tant VAVS representative. Ms.
Kelm has proved me wrong and
has been a great partner in our
effort on behalf of Zia and our
members. 

Thank You for the opportunity
to serve.

Government Relations and More

Daily Grind
“People often say that 

motivation doesn’t last. 
Well, neither does bathing —

that’s why we recommend 
it daily.”

— Zig Zigler

Michael D’ Arco



Going Nuts 
for Almonds

Shelling out for a bag of
almonds might not be a bad

idea if you need to lower your
cholesterol. Almonds are recog-
nized as a cholesterol-lowering
food; studies also show that they
can reduce the risk of heart dis-
ease.

One ounce of almonds — about
25 nuts — contains 164 calories
and 1.10 grams of saturated fat.
That same ounce is also a good
source of protein, potassium,
vitamin E, and magnesium — and
has no cholesterol.

Almond lor e
• Almonds were key to the

world’s first “to-go” snack.
Ancient desert nomads com-
bined almonds with chopped
dates, bits of pistachios, sesame
oil, and breadcrumbs and rolled
them into balls. The concoc-
tions traveled well.

• King Tut apparently knew the
nutritional value of almonds.
Several handfuls of them
accompanied him into the
tomb, perhaps to nourish him
on his postlife journey.

Shattering the 
Window Myths

There are a number of outdat-
ed beliefs about storms and

windows safety that the Institute
for Business & Home Safety
would like to set straight. For
instance: Open the windows dur-
ing a storm to relieve the pressure
that could build up and cause
more damage. If you’ve never
heard this advice before, don’t
pay any attention to it now. If

11 Zia Chapter, Paralyzed Veterans of America

For Your Health and Safety
lost a partner to an early death;
6 percent both died early
Suppressing your anger with

brooding and resentment has
both short-term and long-term
consequences. Keep the lines of
communication open and try to
resolve rather than ignore your
conflicts.

We Don’t Like 
Spiders and Snakes

Can preschool children recog-
nize the danger of snakes as

quickly as their parents? That’s
what some scientists wanted to
find out. Why? Considering that
humans through time seemed to
know, almost instinctively, to be
afraid of things like spiders and
snakes, scientists wanted to deter-
mine if this was a learned apti-
tude from experience, or an
evolved innate ability.

Researchers showed a group of
parents and their children pic-
tures on computer screens that
included snakes, flowers, caterpil-
lars, and frogs. The scientists pos-
tulated that if humans have an
evolved tendency to rapidly
detect snakes, it should be pres-
ent in young children — who
usually have little experience with
natural threats — as well as par-
ents. The results: The children
identified the snakes as quickly as
their parents did, despite the
great differences in their age and
experience.

you or someone you know
believes it, read on for the IBHS’s
expert recommendations:
• Do NOT open windows during

a storm. This doesn’t relieve
pressure — it just lets damaging
wind and rain into your home.

• Tape does NOT protect your
windows from flying debris. It
might keep more of the glass
together when impacted, but it
will not keep it in place.

• Window film does NOT pro -
vide much protection from the
impact of debris. It does, how-
ever, hold glass shards together
when the window breaks. Also,
some thicker “structural” film
has passed the “small missile”
test, which applies to things
like gravel and similarly sized
objects.

Let Your Anger Out
When Fighting With

Your Spouse

M ost of us don’t relish fight-
ing with our significant oth -

ers, but University of Michigan
researchers say a healthy fight
might be a good thing. The
researchers looked at 192 couples
over 17 years and found that
when both people suppressed
their anger after one partner felt
unfairly attacked by the other, an
earlier death was twice as likely
than when both expressed anger
or when one expressed anger and
the other suppressed it. Other
study results:
• When both partners suppressed

their anger: 27 percent lost one
partner to an early death; 23
percent both died early

• When one partner, or both,
expressed anger: 19 percent
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A Touch of Humor
Take Your Child 

to Work

“I took my kid to work on
‘Bring Your Child to W ork Day,’”
Gwendolyn said, “and all he did
was talk on his cellphone, surf
the Net, and pretend he was
doing something.”

“Geez,” Jack said, shaking his
head. “These kids sure do get the
hang of things fast.”

Work/Life Balance

A 40-year-old manager went
mountain climbing, slipped, and
plunged to his death. When he
arrived at the Pearly Gates, he
discovered a party was being
thrown in his honor — complete
with cake, drinks, and jazz band.
Saint Peter ran over to greet him
and slapped him on the back.
“Congratulations, old chap!”

Confused, the manager asked,
“Congratulations for what?”

“Well, for living to be 160
years old,” Saint Peter said with
admiration. “What was your
secret?”

“There must be some mistake. I
only lived to be 40.”

“That’s impossible!” cried Saint
Peter. “We added up your time
sheets.”

Attitude is Everything

When John walked into the
office one morning, his enraged
boss looked up at the clock. It
read 9:17.

“You should have been here at
8:30!” he roared.

Surprised, John asked, “Why?
What happened?”

Special delivery

A man whose wife was preg-
nant called a doctor. “Doc, you
gotta help me. My wife’s having
contractions — and they’re only
two minutes apart!”

“Is this her first child?” the
doctor inquired.

“No, you idiot. This is her hus-
band!”

This Darned Thing’s
Not Working Right!

A man looking for a saw went
to a local hardware shop and
asked the proprietor to tell him
about the various models for
sale. “I have a lot of models, sir,”
said the proprietor, “but why
don’t you save yourself some
time and trouble and buy the
top-of-the-line model? This saw
will cut a hundred cords of wood
for you in one day.”

The man was sold. He took the
saw home and began working on
a stand of trees in his backyard
that he wanted to get rid of. He
cut and cut for several hours, but
at the end of the day, he had
only two cords of wood cut.
“There must be something wrong
with this chain saw,” he muttered
to himself.

The next day he got up at
dawn and gave it another try. He
cut from 5 a.m. to 5 p.m. — 12
full hours of sawing and at the
end of the day he’d cut only five
cords of wood. “That dealer told
me I could cut a hundred cords
of wood a day with this saw with
no problem. I’m taking the
darned thing back,” he decided.

The following day, the man
returned the chain saw to the
shop. The proprietor examined it
closely to see if he could detect a
problem. “I don’t know ,” he said,
baffled. Then the proprietor
turned on the chain saw.

It startled the man, who cried,
“What’s that noise?”

The Savvy Interview

A very thorough human
resources interviewer first asked
the job candidate, “So where did
you receive your training?”

Confidently, the candidate
answered, “Yale.”

Impressed, the interviewer
asked, “And what is your name?”

“Yim Yohnson.”

That’s Using Your
Marbles

One day, the boss had had
enough. His people just didn’t
get it. He grabbed two pieces of
paper and wrote “Think!” on
them with a big fat magic mark-
er, then posted his signs above
the sinks in the restrooms.

“They can’t miss my message
now,” he thought to himself with
satisfaction.

The next day the boss returned
to one of the restrooms. Below
the sign he had posted, just
above the soap dispenser, was a
new sign that read “Thoap!”



Veterans with PTSD
and the VA’s Smoking

Cessation Study

On July 9, the House
Veterans’ Affairs Committee

held a hearing entitled, “Why
does the VA Continue to Give a
Suicide-Inducing Drug to
Veterans with PTSD?” The hear-
ing was a result of the
Washington Times reporting that
the VA is administering a smok-
ing cessation drug, Chantix, in
the VA’s Cooperative Studies
Program, “Smoking Cessation
Treatment for Veterans with Post
Traumatic Stress Disorder
(PTSD),” despite Food Drug
Administration (FDA) reports
stating that the drug has poten-
tial side effects that include suici-
dal thoughts and aggressive and
erratic behavior. The FDA
reported this information to the
VA in November 2007 and later
issued a public-health advisory in
February 2008.

The hearing began with testi-
mony of an Iraq War Veteran
who participated in the program,
and who suffers from PTSD. The
veteran testified that while taking
Chantix he experienced physical
and mental side effects from the
drug. After his testimony, the
Honorable James B. Peake,
Secretary of the Department of
Veterans Affairs, provided testi-
mony explaining the origins of
the study and the pressing need
to address the issue of tobacco
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addiction among veterans. The
VA emphasized that the program
is not a drug study, but is a study
that focuses on smoking cessa-
tion. The purpose of the study is
to determine if integrating smok-
ing cessation and PTSD therapies
is more effective than smoking
cessation therapies delivered sep-
arately through a smoking cessa-
tion clinic.

The Chairman of the
Committee made it very clear
that he was most concerned with
the VA administering Chantix to
veterans with PTSD.  This con-
cern stems from the fatal risks
associated with an individual suf-
fering from combat-related men-
tal illness using a drug that has
the potential to increase mental
instability. The Committee’s
major concerns were: 1) why did
the VA wait three months to
inform veterans participating in
the study of the newly discovered
side effects; 2) is the VA ade-
quately monitoring the medical
care of veterans participating in
the study; and 3) is the VA fully
disclosing all necessary informa-
tion to participants so that they
are able to make informed deci-
sions in the best interest of their
overall well-being and health.

In response to these concerns,
the VA testified that clinical staff
was immediately notified after
the FDA’s “Early
Communication” describing
potential side effects; however,
the VA did not begin to inform
patients of this information and

re-issue consent addendums until
nearly three months later in
February 2008. Secretary Peak
testified that he is concerned
about the time that elapsed at a
number of study sites before
patients received the informa-
tion. However, he emphasized
that veterans participating in the
study are under the care of
physicians who closely monitor
and evaluate the patient’s care
and change treatment when nec-
essary. The Secretary stated that
the care, treatment, and health of
VA patients is his number one
concern.

The Committee and witnesses
agreed that the VA is an excellent
health-care provider and that VA
research initiatives are extremely
important to providing state of
the art care world-wide.
Therefore, the VA must work to
ensure that safeguards are in
place and work to protect and
serve those veterans participating
in and benefitting from such
studies. Currently, the VA reports
40 participants using Chantix.
The VA recently directed an
Institutionalized Review Board to
review all PTSD drug protocols
in the VA system to track how
study participants are affected by
FDA alerts. The Secretary
assured the Committee that VA
policies, procedures, and safety
measures are among the best in
the Nation with regard to human
research subjects, and numerous
safeguards are in place to make
certain that veterans receive the
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James B. Peake, Secretary of
Veterans Affairs, provided the
opening remarks, followed by the
Under Secretary for Health, the
Deputy Under Secretary for
Benefits, and the Under Secretary
for Memorial A ffairs.
Throughout the three-day sum-
mit, concurrent workshop ses-
sions discussed issues such as
challenges during and after
deployment for Guard/Reserve
women veterans, Military Sexual
Trauma (MST), women’s health
data, and VA benefits and servic-
es for women veterans and their
families.

On the second day of the sum-
mit, the Chair of the VA
Advisory Committee on Women
Veterans moderated a town hall
meeting where participants were
able to have open dialogue with
the committee. Participants asked
questions regarding problems
that they have encountered, or
concerns that they have as
women veterans, VA employees
serving women veterans, or
working within the women veter -
an community. During the town
hall meeting, summit participants
received information on recent
VA initiatives, and the committee
had an opportunity to hear from
individuals that have first hand
knowledge of the current issues
facing women veterans.

The summit served as a plat-
form for those in the veteran
community to establish and work
towards a model system of bene-
fits and services within the VA
that accurately acknowledges and
reflects the new and emergent
roles of women in the military
and the needs of women veterans
today. PVA will continue to work
with the VA, Congress and other
veterans’ service organizations to
ensure that all veterans’ issues
are addressed.

safest and most comprehensive
care while participating in any
VA study.

2008 Summit on
Women Veterans’

Issues

PVA’s Health Analysis staff
attended the 2008 Summit on

Women Veterans’ Issues spon-
sored by the Department of
Veterans Affairs (VA) Center for
Women Veterans held from June
20-22.  Co-Sponsors of the sum-
mit included the American
Legion Auxiliary, AMVETS,
Disabled American Veterans, and
Veterans of Foreign Wars of the
United States. The VA presented
PVA with the Secretary’s Award
for special support and commit-
ment to the National Summit on
Women Veterans’ Issues.

The Center for Women
Veterans identified the goals of
the Summit as providing women
veterans, women veterans’ serv-
ice providers, federal and state
agency representatives,
Congressional legislative staff,
and other interested individuals a
forum to:  1) review issues raised
during the previous summit of
2004; 2) track VA’s progress on
women veteran issues; 3) identify
and discuss current initiatives for
women veterans; 4) identify
issues of concern in the women
veteran community; and 5)
develop recommendations to
address concerns through legisla-
tive programmatic and outreach
activities. Ultimately, the Center
intends to compile the concerns
and issues from the summit in a
formal document for distribution
to VA program officials,
Congress, and veterans’ service
organizations.

At the summit, the Honorable 

ADA Amendments Act
(H.R. 3195) Passes the

House

On June 24, the House of
Representatives passed the

Americans with Disabilities
Amendments Act (ADAAA) by a
vote of 402-17. The legislation
was a compromise between the
business and disability communi-
ties restoring the definition of
disability to the original intent of
the ADA as passed in 1990.
Chief sponsor and Majority
Leader Steny Hoyer (D-MD)
dedicated the bill to the late
Justin Dart. Hoyer said, “The
current position is bizarre. An
individual may be considered too
disabled by an employer to do
the job, but not disabled enough
by the courts to be protected by
the ADA from discrimination.” 

Lawmakers said that people
with epilepsy, diabetes, cancer,
cerebral palsy, and multiple scle-
rosis and other disabilities had
been improperly denied protec-
tion because their conditions
could be mitigated by medica-
tion. In restoring the definition
of disability, the bill says courts
should not consider the affects of
mitigating measures and that the
ADA, as a civil rights statute pro-
tecting people with disabilities
from discrimination, is meant to
be interpreted broadly.  Findings
include specific repudiation of
several limiting Supreme Court
decisions.  

We are hopeful that the Senate
will consider the bill before the
summer recess in August.
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SBA Jean Dougherty, BOD
Jim Hay, Secretary Kevin
Dailey and I visited the

Gallup CBOC on May 29, 2008.
We all went on the Zia bus with
Pat Dougherty driving for us.
This was a return visit as the last
visit was on May 23, 2007.

I could not see any real
changes nor improvements since
the last visit. We did have the
pleasure of seeing RN Sid
Cowan, Director, on this visit.
He was not available for our
2007 visit. He was very busy and
had to go tend to duties several
times during our visit and brief-
ing. He appears to be a very
alert and well trained employee
that is interested in providing
the best possible care for local
veterans.

Manning is not where it really
needs to be and that is why RN
Cowan had to leave the meeting
so much to tend to duties that
others should be able to take
care of during the open hours. I
do commend him because he did
not want anyone to have to
return for services that he could
perform. It appears that they are
short a RN and the physician
manning is really somewhat in
the air because it is not known
for sure if one doctor will return
and if so will they be able to
keep the two doctors. They have
a HT in training at this time.
Seems that this CBOC needs a
real permanent staff with what is
truly needed to provide a full
scale of services needed by all
the local veterans. Seems the
psychologist mostly reviews
medicine when they visit the
clinic. It appears there is a need
for a full time psychologist to

Gallup CBOC Visit
help with PTSD and other men-
tal conditions that many of the
local veterans do experience. Or
maybe a good Fee Basis for this
service is needed. Urgent Care is
not available and transportation
to Albuquerque VAMC is a real
problem at this time. Seems
many visits require a follow up
to resolve all issues. RN Cowan
is doing duties that a Lab Tech
should do and it seems it is tak-
ing way to long for a replace-
ment to be provided as it has
been about 8 months. The
VAMC needs to provide better
support to this CBOC and prob-
ably all the others also. Seems
everyone is over worked and this
can create serious stress prob-
lems for remaining employees.
RN Cowan seems to be doing all
he can with what he has to make
time better for all employees but
there is just so much one can do
when shortages continue for
periods of time. He is behind
about three months on adminis-
trative duties.

They still do not have equip-
ment we suggested on last visit
such as wheelchairs, walkers,
crutches and canes for use there
or to issue as needed. RN
Cowan feels they need better
training on how to use these
items before stock piling them. I
suggest that the VAMC send a
prosthetics representative to
each CBOC and perform needed
training on such equipment and
then provide the equipment to
the CBOCs for use and issue.
This would provide a better
service to local veterans.

Patients can get in and out of
the CBOC but the exam room
doors leave a little to be desired.

This is a fairly new building,
about 7 years old, and is kept
fairly clean. However there
seems to be a need for more
space so rooms could be kept
clean and therefore make more
useable space in each room.
There is a need for more book
shelves or racks in each room.
There is a need for plastic mats
at each desk in the clinic for
safety purposes and to help keep
areas clean. Rooms are not 13 by
13 feet which is really needed
for a good exam room when a
wheelchair is used by patient.
Tables need to be able to go up
and down so patients can trans-
fer from wheelchairs onto and
off of exam tables. This is a safe-
ty issue for patient and staff.

They use Walgreens Pharmacy
and it seems to be doing better
but they need approval for non-
formulary items and this some-
times creates a problem and
slows down veteran getting
needed items. Seems there has
been a few problems with emer-
gency room at local hospital but
maybe a good session between
both facilities could eliminate
most. But when short how does
one get to do these things while
trying to provide care.

They are still at about 1300
patients and with shortages it is
doubtful they can increase at
this time. Seems there is a need
for two providers at this CBOC
and most CBOCs. They would
be able to increase patient load
and give needed care to local
veterans.

It w ould seem that this CBOC
needs all authorized slots filled
ASAP if not sooner. They need
to be considered for more

By Lin Hill



and rehab efforts. All is going
well. I expect to be back in the

saddle and resuming
calls. 

Thanks to every-
one who takes a few
minutes to talk with
us. We make these
calls for you — our
members. We care
about your thoughts
and concerns.
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FTEEs after a very good and
open discussion between CBOC
Director and VAMC Director on
what is really needed in order to
provide the best possible care to
local veterans in area of CBOC.
Better manning would assist in
keeping employees for longer
periods of time at CBOC. This
would help eliminate burnout
and remove a lot of stress.
Would also show better support
for CBOCs by the VAMC.

I commend RN Sid Cowan for
being able to provide the care he
does with the staff he has. I feel
he is dedicated, well trained and
has a desire to help veterans.

Birthday calls went well for
June. Board member Terry
Conger

reports an overall
increase in member
contacts and a
decrease in tele-
phone disconnects.
Following my total
knee replacement
on June 11, I was
deep in recovery

Paul Stapleton

One-to-One

4 Braun - Ricon - Bruno Lifts

4 Wheelchair & Scooter Lifts

4 Wheelchair Tie Downs

4 New & Used Ramps

4 New & Used Scooters

4 Certified Braun Repairs

New and Used Accessible Vans
Wheelchair and Scooter Repair

Sales & Service
Bryan Arndt

Over 20 Years Experience

Specializing in equipment 
for disabled drivers

Highland Conversions LLC

417 Adams SE • Albuquerque, NM 87108 • 505.232.8629



Beware 
Work-At-Home Scams

You can “Earn thousands of
dollars a month from your

home!” We’ve all seen these
types of ads posted on telephone
poles and the Internet. It sounds
great, but the Federal Trade
Commission recommends exer-
cising caution when it comes to
work-at-home opportunities.
Many of these companies don’t
deliver on their promises, warns
the FTC.

What many of these ads don’t
disclose is that you may have to
work many hours without pay or
front the money for the materials
needed to accomplish the job,
such as envelopes, paper, stamps,
or other supplies. Many con-
sumers have lost thousands of
dollars to companies like these
— not to mention their time and
energy, says the FTC.

Before you accept a work-at-
home job, ask questions like
these to determine the legitimacy
of the offer and the appropriate-
ness of it for you:

• What does the job entail? Can
you describe the process step
by step?

• Who will be my contact with
your organization?

• How is the compensation
determined: Is it a salary?
Piecework? Commission?

• Who will pay me?
• When may I expect my first

paycheck?
• What is the total cost of the

work-at-home program,
including supplies, equipment,
and membership fees? And
what will I get for my money?

17 Zia Chapter, Paralyzed Veterans of America

Discovering 
What Lies Within

What’s Your Secret?

For a community of monks in
Siam (now Thailand), it was a

huge, plaster Buddha statue that
was tended to over the centuries
by future monks of the commu-
nity. It wasn’t considered aesthet-
ically or monetarily valuable, but
it attracted a certain amount of
affection from people of the area
over time. So the monks contin-
ued to look after it. 

But sometime in the 1940s, the
15-foot statue needed a new
home and the monks employed a
crane operator to move the art
piece. And that’s when the secret
was revealed: The crane dropped
the statue and the plaster cracked
open. The Buddha had suffered
minor damage in the past, but
never as bad as this.

One of the monks began to
assess the extent of the damage
and peered into the wide crack
where he discovered . . . Gold.
Dazzling, solid gold. Five-and-a-
half tons’worth. This was the
secret those original monks were
hiding from invaders to their
country — a secret they took to
their graves.

What is it that you hide about
yourself — not just from “ene-
mies,” but from friends and fami-
ly and colleagues? Are you cover-
ing up some part of your true
nature?

Getting Your Free
Credit Report

The federal government
requires that each of the

three national credit-reporting

agencies — Experian, Equifax,
and TransUnion — gives you a
free credit report every year. You
can order them from all three at
once, or at different times. But
the ONLY authorized online
source is at www.annualcreditre-
port.com, says the Federal Trade
Commission. Consumers should
be aware that there are many
sites out there that claim to offer
“free” credit reports but often
charge you for another product if
you accept the report. To request
your credit report by phone, call
877.322.8228; by mail, write to
Annual Credit Report Request
Service, P.O. Box 105281,
Atlanta, GA 30348-5281. Do not
contact the individual credit
reporting agencies.

When the Doors 
of Opportunity Keep
Shutting, Persevere

In 1919, a young man tried to
get a job at the Kansas City

Star as an illustrator but was
rejected. His brother helped him
get a job with a commercial stu-
dio drawing horses, cows, and
bags of feed for farm equipment
catalogues, but the work dried
up just before Christmas and the
young illustrator got laid off . He
decided to create his own com-
mercial business — experiment-
ing in the new field of animation
— and after a number of ups and
downs, he signed on a big client.
Before he could finish the first
project, the big client declared
bankruptcy, and the artist was
left with no choice but to file
bankruptcy for his business as
well. He scraped together what

For Your Information...



little money he had and bought a
train ticket to California.

Upon arrival the young man
got a job as an extra in a
Western. But it clouded up and
rained on the day of his shoot;
the studio ended up replacing
him.

So once again the illustrator
tried his hand at setting up his
own studio with his brother as
his business partner. He created a
cartoon character named Oswald
the Lucky Rabbit for a film stu-
dio — and Oswald became one
of the first Hollywood animated
stars. As Oswald’s fame increased
and the contract for him with the
studio was coming to a close, the
illustrator believed he could get a
better contract elsewhere. So he
traveled to New York City where
he learned the truth about his
Lucky Rabbit and his employees:
While he was on the road, the
film studio had offered his staff
more money and freedom and
they jumped ship; also, through a
legal loophole, the film studio
actually owned the Lucky Rabbit.
Once again, the illustrator’s busi-
ness was on the verge of folding.

Before leaving New York City
for the West Coast, the young
illustrator sent a telegram to his
brother saying that everything
was okay and he’d explain the
details once he got home. But he
didn’t want his brother to know
the truth of the matter, so he
started brainstorming how he
could turn their fortunes around.
He doodled and noodled all the
way across America on that train
until he came up with a new ani-
mated character. Its name?
Mickey Mouse. Its creator? The
young illustrator who never gave
up — Walt Disney.
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Say Cheese!

Americans are big cheeses
when it comes to, well...

cheese. According to Meat &
Deli Retailer, we’re willing to
pay sharp prices for cheddar,
Parmesan, and other natural and
processed cheeses. As a matter of
fact, in 2006 Americans spent
more than $15 billion on hunks,
chunks, crumbled, cubed, and all
manner of cheeses. As a nation,
we consumed about 32 pounds
of cheese per person in 2006,
according to USDA figures — an
amount that has gradually
increased since 1970. What’s
more, our palates have changed
over the last 35 years: In 1970,
40 percent of the cheese we con-
sumed was processed; in 2006,
only 20 percent of it was.

Don’t ‘Bee’ Stung 
by Tricky Language

Lapses

W riting can be intimidating
because there are so many

elements of the English language
that don’t seem logical.
Homophones, for instance, pose
a challenge to many people.
Homophones are words that
sound alike but are spelled differ-
ently and have different mean-
ings. Here are a few commonly
used homophones that can cause
the average business person
embarrassment if misused.

Pour vs. pore
If you’re “pouring” over a

report, you better get a towel
and clean up the mess. That’s
because the word you’re really
looking for is “pore.” “T o pore”
means to gaze intently at some-
thing, to read or study something

attentively, or to reflect or medi-
tate steadily on something. “To
pour” means to cause to flow in
a stream, to dispense from a con-
tainer, or to produce freely or
copiously. So you would “pore”
over a report to glean important
information, but you’d “pour ”
yourself a drink or “pour ” out
your feelings.

Altar vs. alter
If you’re determined to “altar ”

your behavior, you might want to
head to your local place of wor-
ship. That’s because the word
you’re really looking for is
“alter.” “ Altar ” is a noun and
usually means a raised structure
on which sacrifices are offered or
incense is burned during wor-
ship. “Alter” is a verb that means
to make something different
without changing it entirely into
something else. So you’d “alter”
your behavior or “alter ” a recipe,
but you’d sacrifice your
personal life on the “altar” of
career advancement or you’d
burn incense on an “altar.”

Coarse vs. course
If you’re taking a “coarse” of

action, get ready for a rough
ride. That’s because “coarse”
means rough or loose in texture,
or an ordinary or inferior quality .
“Course” means the act or action
of moving in a path from point
to point. So you’d take a
“course” of action when neces-
sary, but you’d use “coarse”
sandpaper when undertaking a
refinishing job.



As I thought about subjects I
need to write about I kept
coming back to this thought

“What is it all about????” really.
My thoughts went to Armed Forces
Day, Memorial Day, Flag Day,
Independence Day, Patriot Day and
Veterans’ Day. I realized how proud
I am to be an American Citizen, a
Military R etiree, a Veteran and to
live in the greatest Country in the
World.  With all the faults this
country has it is still the best to live
in with so many freedoms and
rights. Then on top of all that I am
a member of Zia Chapter and the
Paralyzed Veterans of America. And
to carry the title of President, Zia
Chapter just adds to the glory I feel
as I think about all the important
days mentioned above.

I want from the offset to thank
each of you and your families for
all you have done for this country
because each of you have helped
make this a free nation and have
kept it that way for years. Those
before us, those of our generations
and those in the future can be
proud of being the most important
citizens who wore the uniform and
helped those in uniform to serve
better. It took every individual in
every branch of the military in
peacetime and wartime to make
this a free nation and to maintain
such freedom. It took strong fami-
lies supporting each military mem-
ber so that person could give their
all to serving this country.

I have known so many military
families and veteran families and
have been blessed beyond imagina-
tion by having known them all. I
gained strength from each and was
able to do a better job because of
their assistance in many ways. As
the important days mentioned
above come about I am always
reminded of all those that I have
known and how sad it is to recall
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so many are down deceased. And
as I read the obits in the paper
daily I am reminded that we are
here for only a short time and need
to make the best of our lives.

I vote in all elections because I
feel an obligation to use my
rights and benefits because so
many gave so much to help
insure I had such freedoms. I also
feel by voting I have the right to
disagree with elected officials. I
will agree many times I vote not
for someone but against what I
feel is the worse of two evils.

Many of my friends I served
with, have known in my church
and have known in different serv-
ice organizations have already
passed away and I really miss
them. I think the worse times for
me is on Memorial and Veterans
Day because it seems to be so easy
to remember them. I do feel we
need to remember those living
veterans as well as those deceased
because they did so much to assist
this nation to remain a free coun-
try. I am very proud to have my
rights and to live in a free coun-
try.   I sincerely hope each of you
feel the same way.

As veterans we need to stick
together so we can fight for our
benefits. As veterans we certainly
need to remember our own service
and need to fully support those
serving today. I did not say you
need to believe in the war but we
sure need to support those that
have no choice because we have
been there and done that and know
how tough it is and how it feels
when we know we are supported.
We need to fight for better benefits
for those of us that have served and
we need to fight for better equip-
ment for those serving today wher-
ever that may be. We need to fight
for a better VA budget so ALL vet-
erans can get treatment second to

none. Keep these things in mind as
you study those running for office
and vote for those that will really
assist veterans and active military.
Vote for those that talk the talk and
walk the walk because we have to
many that only talk the talk. We
have way to many folks promise us
the moon and then do not even
give us a twinkle from a star.
Veterans and Active Military
deserve much better.

As the important days men-
tioned above come about each
year lets remember those that we
should honor. Lets recall how
lucky we are to live in the U.S.A.
And lets remember the families
of those that have already gone
on before us. Tell a veteran or
active military member and their
families that we are proud of
them and what they have done
for this nation.

As I recalled our veterans and
military I am reminded of what
some folks in the past have made
as comments. Robert E. Lee said
“There is a true glory and a true
honor: the glory of duty done,
the honor of integrity of princi -
ple.” John F, Kennedy said “We
dare not forget that we are heirs
of that first revolution.” Chester
Nimitz said “They fought togeth-
er as brothers-in-arms, they died
together, and now they sleep side
by side. To them we have a
solemn obligation.” Franklin D.
Roosevelt said “In the truest
sense, freedom cannot be
bestowed; it must be achieved.”
James A. Garfield said “For love
of country they accepted death.”

I again thank each of you for
your service to this country in time
of need. I am proud that you
served with honor and that your
name will go down in history for
making the U.S.A. a free nation and
assisting to keep it that way. The

What Is It All About?
By Lindol Hill



Accessible
VAN RENTALS

VAN SALES
NEW & USED

Providing Access
to the World

Jackass, Elephant, Camel and
Horse — have been in the the-
ater of transportation for several
milliniuma. The iron-shod trusty
steeds became the wagon wheels
of the stagecoach. The stage-
coach became the wheels of the
steam engines. The steam engine
genuflected to the oil- consum-
ing automobiles. It was then that
nuclear power and other alterna-
tive sources of power were put
on vacation. Oil became the
“norm” because it was easy. 

With the advent of the
Industrial Revolution over 150
years ago, steam entered the new
frontier . They served mankind
well, as long as he remained able
bodied. As he began to live
longer, once leper colonies
became close to 20% now of the
disabled community. This com-
munity needed a means of trans-
portation also. It evolved from
front mounted large wooden
wheel wheelchairs to present day
manual wheelchairs. These
chairs did not address those
needing a more specialized form
of transportation. This special
form of transportation became
known as the electric wheelchair
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— in essence was the “electric
horse” of the disabled communi-
ty. The pony express saddlebags
became the trunk space in the
automobiles and the canvas bag
behind the wheelchair. The once
known riding saddle on the
horses became the expensive
cushions; the stirrups on the sad-
dles became the leg rests and the
reins of the horse became the
joystick. What is the meaning of
all of this progression? The
meaning is this — the great
hope. As medicine and technolo-
gy evolved so did the needs of
the needy evolve. Maybe in
another millennium, we will
look back to the 21st Century
wheelchair, and we’ll say,”What
a jackass that was.” Never give
up hope. Just by proof of man’s
evolution, there will be a cure
someday in the future for spinal
cord injury and disease of the
spinal cord. With new vocabular-
ies of the cutting edge of genetic
engineering and nanotechnology,
and many more that are lifting
themselves from the pages of sci-
ence fiction to the reality of
materializing of dreams. IN
GOD WE TRUST!!

Electric Horse
By Ron Gattas

flag still waves because you were
willing to fight for a free nation.

Just remember the next time you
salute the flag to show honor and
respect to others, there are many
more saluting the flag to show
honor and respect to you.  You
have served and deserve to be rec-
ognized and honored.
THANKS!!!!!!!!!!!!

We are your 
authorized
dealer for

Braun 
rampvans

with Highland Conversions LLC



ZIA CHAPTER 
MEMBERSHIP

REPORT
The Zia Chapter, PVA voting membership

stands at 584 as of July 14, 2008.
Zia Chapter records indicate our chapter

voting membership as follows:
313 – Service connected
271 – Non-Service connected

Zia Chapter would like to welcome the
following new members:

Michael Coffey
Randal Fournier
Duane Schneider

We received notice on the passing of the
following members and extend our deepest
sympathy and prayers to the families of:

Manuel Estrada
Bobby Freeman

W. C. Hiltbrunner
Richard Ray

If you have an address change, please let
us know so we may update our records and
continue sending you various correspondence
and the chapter newsletter.

If you know of a veteran with a spinal cord
dysfunction and not yet a member of PVA,
please let us know at the main Chapter head-
quarters. 0ur phone number are: (505) 247-
4381 or 1-800-5580:  FAX (505) 247-9204.

Happy Birthday!
Zia PVA Officers, Directors, and
staff salute the following voting

members who are having
Birthdays in August

1 Patricia Buss, Ronald Swafford
2 Walter Denney, Reynaldo Sepeda,

Joseph Vallejos, Jason McMillan
3 Michelle Oswald
4 Braxton Allen, Anthony Micelli
5 Lloyd Gobourne
7 Ronald Barnard
8 Ronald Billingsley, Larry Bennett
9 Kenneth Newkirk
10 Andrew Engbrock, Maxwell Blanchard,

Jack Sweitzer, John Albers
11 John Egli
12 Edward Barber
13 Laverne Swanson, Ruben Porter,

Joseph Mulqueen, Matthew 
Schmalz-Riedt

14 George Parker
15 George Werner, Danney Brown, 

John Holland, Samuel Rogers, 
Ruben Pino, Chris Wulfert

17 Peter Parsonese, Faustin Alarid
19 Herbert Dillard
20 Frankie Rue
21 Joseph Misquez
22 Lewis Foster
23 Joshua Lindsey
25 Shawn Unruh
27 Ron Gattas
28 Lilburn Ritter , Francis Koch, 

Jimmy Copeland, Stephen Cramer
29 Patrick Bloomfield
30 Fedencio Gonzalez, Wendy Deluca
31 Raymond Allen
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Saluting our Members
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Classifieds

Hoveround Transporter LX - 4 wheel scooter; less than 30 miles! 2005 model!  It’s a STEAL!
Contact George at 865-5945 for info

W/C accessible mobile home near Air Force Base and Sandia Labs. 2 Bed/Bath; 14’x70’ parked in
doublewide corner lot; open livingrm/diningrm/kitchen concept; swamp & refrig. A C; reinforced
floors; widened doors; ceiling rack for barrier free lift; 2 strong outside ramps; adult park; helpful

neighbors; reasonable lot rent; established landscaping. Price negotiable! Call 505 296-9055

Solid wood entertainment center.
Contact Ray at 821-2771 

for information

‘93 Dodge250 RAM designer van, V-8; Braun W/C lift & tiedowns
w/remote; power doors; towing package; tv, vcr & MORE!

Only $10,500! call 505-832-2651

For Sale:1990 G20 Chevrolet Van with new wheelchair lift, new tires, complete tune up, new brakes,
body in good condition. For more info call Gerald to 505 747-1186 or 927-7739.

For Sale: 1997 Wheelchair accessible Dodge Caravan XL; manual ramp; 4 tie downs; electric front pas-
senger swivel chair for easy transfer; A/C; 4 new tires; new shocks; well maintained, 43,000 miles;

Asking $9,000. Contact Jeane Graves at 883-5961 for additional information.

WANTED - Competent reader for blind veteran to read reports, newsletters, magazines, books, etc.
Please call 266-8883 for more information.

For Sale: 6500 watt generator; 
9.5 horsepower Wisconsin/Robin.

Excellent working order, easy start,
$400 firm. Call 269-6002 for 

more information.

For Sale: 1998 GMC Suburban V-8, 5.7 liter, 9 passenger, all
power, cold a/c with rear control. Michelin tires, 140k miles,
low effort brakes installed by VA.  Electric crane lift included.

$4,800 OBO. Call Paul at 505-884-1495 or cell 321-4319.

Want to place an ad?
Classified ads are
free to members,
$10/issue for all 

others. Just call the
office and let us

know, then fax or
email or mail the 

ad to us. For those
ads requiring pay-

ment, it is due prior
to the ad running. 
All information is

needed be the 15th
of the preceding

month.

Commercial Advertising Rates
Zia RoadRunner

1x 3x 6x 12x
(-5%) (-10%) (-15%)

Full Page $88 $250 $475 $897

2/3 Page $74 $210 $400 $755

1/2 Page $58 $165 $313 $592

1/3 Page $43 $123 $232 $438

1/4 Page $35 $100 $189 $357

1/6 Page $25 $71 $135 $255

Business Card $22 $63 $119 $224

Contact the Zia Chapter at 247-4381 for more information about advertising.



Zia PVA Programs
Programs and their Managers

Aid and Attendant ...................................Gary Kather
Assisted Living...........................................Committee
Chaplain ................................................Terry Conger
Chapter Hospital Liaison...........................Lindol Hill
Computer Assisted Technology....................Jim Payne
Fund Raising..................................................Jim Hay
Government Relations............................Mike D’Arco
Membership.....................................Alyan “Ray” Hill
Newsletter.................................................Amie Kelm
One-to-One..........................................Paul Stapleton
Research and Education............................Curtis Case
Scholarships..............................................Ron Gattas
Sports.............................................Marcus Burkhardt
VA Voluntary Services..........Mike D’Arco/Amie K elm
Volunteers...............................................Kevin Dailey

If you are interest in more information about
one of the programs at the left, or you would like
to volunteer some time, please contact the
Chapter. 

Zia is a small organization run with a small paid
staff (currently one full time and one part time
employee) and volunteers — members and associ-
ates. Without the volunteers some things don’t get
done. We exist for the benefit of our members and
we want to provide programs and services that are
of interest to you. Please let us know what we’re
doing right and what we can do better! Written
comments we can post in the newsletter are great
and we won’t even print your name if you don’t
want us to. Let us know!
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Zia PVA
Officers and

Directors for FY’08

Lindol Hill, President
Ron Gattas, Vice-President

Kevin Dailey, Secretary
Curtis Case, Treasurer

Directors:
Marcus Burkhardt

Terry Conger
Jim Hay

Paul Stapleton
Jim Payne

Immediate Past President,
Alyan “Ray” Hill

National PVA
Executive Committee

for FY’07

Randy Pleva, President

Gene Crayton, Sr. Vice-President

Rick Glotfelty, Vice-President
Jack Franklin, Vice-President
John Jackson, Vice-President
Bill Lawson, Vice-President

Carl Flemons, Secretary

Craig Enenbach, Treasurer

Joseph L. Fox, Sr., 
Immediate Past President



NM Veterans
Administration (VA)

Medical Center
Frequently called

Direct Dial Service Numbers

Centralized Scheduling.......................256-2743
Eligibility ............................................256-2741
EMERGENCY ROOM ......................256-2793
Medical Information ...........................256-2731
VA POLICE........................................256-2730
Prosthetics..........................................256-2756
Pharmacy.................................265-1711 x5067
PVA Svc. Office @ SCIC .........265-1711 x5046
SCIC Administration ..........................256-2849
Voluntary Services..............................256-2771
Switchboard.............1-800-465-8262/265-1711
Regional Office........................1-800-827-1000

Phone Numbers:

Zia Chapter ............................(505) 247-4381
Toll Free.............................(800) 597-5580

PVA Service Office..................(505) 346-4896
Toll Free.............................(800) 795-3618
Office at SCIC ..................265-1711 x5046

El Paso VLO............................(915) 564-6183

PVA (National Office) .............(800) 424-8200

NM Department of 
Veteran Services..................(866) 433-8387

August 2008 24

Sun Mon Tue Wed Thur Fri Sat

1
Zia Closed

2 3 4 5 6

7 8 9
SCICBingo
6:30pm

10 11 12 13

14 15 16
10:00am Zia
BOD Mtg.

17 18
SCIC
Luncheon

19 20

21 22 23 24 25 26 27

28 29 30
Annual
General
Membership
Mtg.

Zia Events - September 2008



Sun Tue Wed Thur Fri Sat

1 2

3 4
El Paso
Luncheon

5 6 7
Las Cruces
Luncheon

8 9

10 11 12
SCICBingo

13
Zia BOD Mtg

14 15 16

17 18 19 20 21 22 23

24

31

25 26 27 28 29 30

Zia Events - August 2008

Tear Me out and post

me on your frid
ge!

PVA Annual Convention - Portland, OR
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