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Support Your Chapter!
Order your Zia PVA items today and show your support and pride in your chapter.

Patriotism and
support for your
chapter in one!
5 panel caps are
embroidered with
the chapter logo
$10.00

Zia PVA Coffee Mugs.
Extra big with an extra
large handle
$7.00

Great on your
wheelchair or on a

lawnchair! Buy
two — one for

you and one for a
friend.
$10.00

Zia PVA Jackets
embroidered with the

Zia logo and your
name on the front.

*Special order only*
$85.00 and up

Also for sale,
though not 

pictured, Zia
PVA lapel pins.
Cloisonne pins,

individually
color filled and
hand polished.

$5.00

Order Form
________________________________________________________________________________________________
Name

________________________________________________________________________________________________
Address

________________________________________________________________________________________________
City, State, Zip

________________________________________________________________________________________________
Phone No. Email address

Cap _____ x $10.00 = __________
Coffee Mug _____ x $ 7.00 = __________
Cup Holder _____ x $10.00 = __________
Lapel Pin _____ x $ 5.00 = __________
License Plate _____ x $ 5.00 = __________
T-Shirt _____ x $ 8.00 = __________
Wristband _____ x $ 4.00 = __________
Challenge Coin _____ x $10.00 = __________
Keychain _____ x $10.00 = __________

Keychain and/or coins - 3 for $20.00 = __________
Jacket* ---- Contact chapter office -------

TOTAL $_________

Stand out in
the crowd in
a gold Zia
PVA t-shirt
$8.00

Mail with check or money order:

Zia Chapter, PVA
833 Gibson Blvd., SE

Albuquerque, NM 87102

For additional information:
(505) 247-4381 or

(800) 597-5580

Just Received!!!
Zia Challenge Coins
and Keychains! Are
you a collector?
These 1 1/2” coins
are great!
$10.00 for one
or 3 for $20.

Let everyone know what chapter you
support! Front license plates make a

bold statement
$5.00

You can wear your heart on
your sleeve, but wearing this
PVA wristband shows where
your heart lies! $4.00



Cover:  The Albuquerque, NM, VA Medical Center has a new
name. See page seven for more information. If y ou’re down
at the VAMC, stop and take a look at the monument. It ’s very
impressive.
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Our readers’ opinions on the contents of the 

Zia RoadRunner are always welcome. Please write,
fax, e-mail, telephone your comments and 

suggestions to our chapter office and we will
respond. All material in the RoadRunner may 
be reprinted, unless specifically prohibited, 
JUST TELL ‘EM WHERE YOU GOT IT .
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Month...

National Blueberries Month.
July is the peak month for fresh
blueberries. For more informa-
tion, visit www.nabcblues.org.

National Hot Dog Month. To
celebrate one of America’s all-
time favorite foods. Visit
www.hot-dog.org for more
information.

Recreation and Parks Month.
To encourage park advocacy in
communities and participation
in park-related activities. For
more information, go to
www.nrpa.org.

Sandwich Generation Month. A
national observation of the ded-
ication and care exercised by
those who are part of the
Sandwich Generation: adults
caring for their children as well
as their aging parents. For more
information, go to www .sand-
wichgenerationmonth.com

Weekly...

National Therapeutic
Recreation Week. July 13 - 19.
Established by the National
Therapeutic Recreation Society

to expand outdoor leisure
opportunities available in local
communities to individuals who
have disabilities. For more
information, go to
www.nrpa.org.

Daily...

Creative Ice Cream Flavor Day.
July 1. Experience an ice cream
flavor you’ve never tried - per-
haps Parmesan Cheese or Sweet
Beet - or concoct one of your
own. Start the day with some
ice cream history at
http://whatscookingamerica.net
or recipes at http://desertcan-
dy.blogspot.com.

Independence Day. July 4.
A federal holiday commemorat-
ing the adoption 
of the Declaration 
of Independence 
on July 4, 
1776, 
declaring 
independence 
from the 
Kingdom of 
Great Britain.

It’s summer:
Hot dog!

T he history of the hot dog
stretches all the way back
to the 9th century b.c.

when sausage was mentioned in
Homer ’s Odyssey. But honest-
to-goodness frankfurters didn’t
roll around till the late 1600s
in Germany. Some believe that
the sausages were first called
“dachshunds” or “little dogs”
because they resembled the
shape of a dachshund. We
know them today as hot dogs.
And this year, Americans will
eat enough of them at major
league ballparks to stretch from
RFK Stadium in Washington,
D.C., to AT&T P ark in San
Francisco. If that doesn’t
impress you, on Independence
Day Americans will eat enough
hot dogs to stretch from D.C.
to L.A. five times over. And
from Memorial Day to Labor
Day — considered “hot dog
season” by hot dog enthusiasts
— Americans will consume 818
hot dogs every second!

—The National Hot Dog 
& Sausage Council
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July 2008...

‘Deliver’ance
In 2006, the United States

Postal Service handled
213,137,700,000 pieces 

of mail.
— United States Postal Service

Your heart’s desire
“It’s a funny thing about life;

if you refuse to accept 
anything but the best, 
you very often get it.”

— W. Somerset Maugham
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From the President
Lindol Hill

to see how nice a person he was
thus making him Chaplain.
Recently I nominated him to the
BOD because he is an honest
person that will look out for Zia
chapter and its funds. If you feel
you need to talk to a man of
God, then by all means talk with
Terry. It is a pleasure to carry on
a conversation with him. Terry
volunteers in a number of pro-
grams.

Managing Editor of our Zia
Roadrunner is our own Executive
Director, Amie Kelm. She spends
necessary time putting the
newsletter together so we can
attempt to get it out to members
in a timely manner but we have
no control over the Post Office.
She does a good job on arranging
the newsletter and she is trying
to come up with a better one and
trying to figure out just how to
get it in your hands quicker. We
feel you as a member need to
know what is going on at Zia, at
the SCI Unit, at the VA Medical
Center (VAMC), at National
PVA, and in the Senate and
Congress. We feel we want to
entertain you as well as keep you
knowledgeable on affairs of
importance to you as a member.
We would like to hear from any
member that has a suggestion on
how to make the Zia Roadrunner
better. Maybe someone would
like to be a cub reporter for their
city or county and keep us aware
of what is going on that would
be of interest to all members.
Maybe info on what is accessible
in your area that might be enjoy-
able to our members. What can it
hurt, give it a try, you just might
surprise us and yourself. That
would be nice.

appear the balloon fiesta has the
best chance overall. Either way I
commend Jim for his efforts and
desire to continue and with not a
whole lot of assistance. Jim
would welcome suggestions from
around the state by our members
on how to handle fund raising.
Any volunteers in this area will
be welcome to join Jim and fol-
low his guidance. Fund Raising is
important at National level and
at Chapter level.

Ray Hill, Immediate Past
President (IPP), is our
Membership Officer and contin-
ues to do a good job for Zia
Chapter in this area. If you have
been at the SCI Unit for an annu-
al evaluation or as a patient then
you probably have talked to Ray
Hill about membership. We are
near the 600 mark in total mem-
bers. We are sad when we get
word that a member is deceased
because we have lost a comrade,
a friend, and we know the family
is hurting at that moment. We
have members that move away
and might change their member-
ship to a chapter closer to where
they now live. We wish them
well and hope they find a good
chapter with activities they can
enjoy.  

Terry Conger is Zia Chaplain
as well as a Director on the
Board. Terry has written articles
for the Zia RoadRunner offering
his services to all members. Terry
is an ordained minister and is an
individual anyone can talk with
in an easy manner. I have never
heard Terry put anyone down.
He is a gentle man that has a big
heart. He means it when he says
he is available to talk with a
member. It did not take me long

I n the June edition of the Zia
RoadRunner I provided infor -
mation on some of Zia

Chapter Programs. I want to
continue to give you information
on our programs. Way back
when programs were started to
enhance rehab, assist in getting
better medical treatment, assist in
getting all benefits and to
improve quality of life for mem -
bers. Back then, these were good
reasons to start programs and
today they are good reasons to
continue the programs and to
start new ones.

Fund Raising is a very impor-
tant program that is needed in
order to carry out all the other
programs. Jim Hay, BOD
Director, is our Fund Raising
Chairman. I really feel we just
got started in Fund Raising prob-
ably the past year because Jim
took on the program and began
to build Zia’s name in the com-
munity. Without name recogni-
tion it is very difficult to have an
effective fund raiser. In the past
attempts were started and ended
in failure most of the time. We
now have better name recogni-
tion and I feel the fund raising
should start to pay off. The old
saying that one must spend
money to make money is true
but we can not continue to spend
and get no real good results.
There is a limit to what we
should spend over a period of
time without effective results.
But Jim I feel is on the right path
and we need to continue this
year and maybe next year to see
how we do. Then it may be nec-
essary to rethink how to contin-
ue. We have tried hockey game
and balloon fiesta and it would Cont’d  on Pg. 3



right hand is doing. I guess this is
just built into government. When
we get it completed we hope to
start more activities for our
members. Remember, when you
are in Albuquerque we want you
to feel free to drop by and see
Zia. We are open Monday thru
Friday, unless it is a holiday.

Next month I will cover more
programs in my article. Until
then, keep safe, have a great sum-
mer and remember to love your
family. May each tomorrow be
nicer than the yesterday gone by.
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We were in Gallup on May 29,
2008, and did not have anyone
to come out and have lunch with
us. We offer this for each trip we
take to VA facilities. We will be
in Farmington for lunch on Jul
23, 2008 and would love to have
some of you call Zia to say you
want to join us for lunch.
Surprise us and come join us and
lets talk and get to know each
other better. We will be in El
Paso for lunch on August 4,
2008, for lunch and in Las
Cruces for lunch on August 7,
2008. Remember you can bring a
guest with you to these lunches.

On June 7, 2008, several of
Zia Officers attended a Hospital
Rededication Ceremony in
Albuquerque. They were renam-
ing the VA Hospital after
Raymond G. Murphy (Jerry to
some of us) who was a Medal of
Honor Recipient. I had the pleas-
ure of working with Jerry at the
VA Regional Office while per-
forming duties as National
Service Officer and National
Field Director with PVA. I have
not met a more humble individ-
ual that was always a perfect gen-
tleman and always treated every-
one with respect. I never heard
him talk about the honor unless
someone else mentioned it. I am
a 100 percent veteran advocate
and have always felt the VA
Hospital should always be just
that. But Jerry was a first class
act and a fine gentleman.

We are still in the process of
trying to get started on adding
onto our Chapter building. It is
amazing how many things can
come up to stall such a project. I
am always amazed at how little it
seems city, county, state and or
federal employees talk with oth-
ers in their areas. The left hand
seems to never know what the

Albuquerque
Transportation

By Ron Gattas

Unfortunately once again, we did
not have a quorum present at the
Albuquerque Transportation
meeting. However, we did have
several attendees, along with sev-
eral representatives from the
public (mostly clients of
SunTran). We had some very pro-
ductive conversations concerning
the 31 new SunTran buses that
have arrived. Some of the con-
cerns were discussed. Some
appear to be minor, but many of
these involve safety issues.

Since tracking of the “no-
shows” as well as the “late can-
cellations,” it was discovered that
for May there were between
1500 and 1700 of them, com-
bined.That is over 10% of the
scheduled rides. Because the soft-
ware does not exist that can
“plug in” someone who wishes a
ride in the case of a “late cancel-
lation,” the resulting bus plan-
ning and usage is negatively
impacted the same as a “no-
show.” The Paratransit Advisory
Board (PAB) is considering what
effective policy can be imple-
mented to try to reduce these
“late cancellations” and penalize
only those who seem to regularly
abuse the privilege. There is
presently no policy in place to
handle this. The drivers are
scheduled long hours and all of
the riders are NOT overtly pleas-
ant. With the weather going
against great attitudes and ALL
of us facing daily struggles, we
need to be as pleasant as possible
— regularly.

From pg. 2

Few Get Help
With Stress

Stress is just a fact of life. So
said 79 percent of Americans

in a 2007 survey by the
American Psychological
Association. But nearly as many
said they believed stress can
make people sick. In fact, 77
percent of respondents said they
had experienced fatigue,
headaches, and upset stomach as
a result of stress. And for 45
percent of the respondents,
stress had made a negative
impact on their intimate rela-
tionships with a spouse or part-
ner. Though 69 percent of the
people surveyed recognized the
benefits of mental health sup-
port and stress management,
only 7 percent sought profes-
sional help to cope with their
stress in the past year.
Here’s what’s stressing us out: 

Work 74% of respondents 
Money 73% 

Workload 66% 
Children 66% 

Family responsibilities 60%
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T his month is a very special
month for America. Your
right and freedom to eat

watermelon, apple pie and to talk
and write about it started with the
signing of the Declaration of
Independence approximately 300
years ago. This was the process
the preceded the articles of the
constitution. One of the articles
says that I can write just about
anything that I want to except
make an political statement under
the auspices or umbrella of the
tax code. 

Smoking remains an issue that is
unresolved from one year to
another year. There seem to be
two areas where smoking takes
place. One is the area where the
staff goes to smoke and the other
is the entire courtyard, where
everyone else goes to smoke. All
we are asking for is that there is
an area in the courtyard where
those who do NOT smoke may
go to get some fresh air and be
treated with respect and courtesy.
There seems to be an opinion that
smokers may smoke ANYWHERE
in the courtyard where they want
to. Presently, there seems to be an
increasingly popular opinion that
the entire courtyard may be
invaded by smokers. Non-smokers
respect them by vacating the
smoking squatters territory.
NOTE: ALL hospitals in the
Albuquerque area are “Smoke-
Free” campuses EXCEPT the VA.

VA hiring practices need to be
renovated. The present antique
system makes it difficult for
prospective employees to come on
board. Besides the unusually long
time before they actually begin
working, there is a disparity in the

Words from the
Vice-President

pay levels between the VA and the
civilian sector. Until some radical
changes are made, there will be a
shortage of recreational therapists
and occupational therapists.

Octopus will meet for the first
time this month. Octopus is the
meeting of the Friends in Time,
MS Society and PVA to pool our
resources and gain strength in
unity. Over 50% of our member-
ship come from a population of
SCI/D individuals these groups
service. This is a positive stroke in
a new direction that all three
organizations can extend their
tentacles to improve the quality of
care to the disabled community.

I’ll see you next month. 

Dealing with
inevitability

“Balance is a myth. You just
deal with the crisis of the

moment. So if something is
due on Friday, I have it done
by Wednesday, because fevers
and head lice can happen on

Thursday.”

— Heidi B. Hammel

Paradoxically
speaking

“The time to relax is when
you don’t have time for it.”

— Sidney J. Harris

Putting Pedal to the
Metal Will Cost You

Aggressive driving will cost you
— at the gas pump. Speeding,
rapid acceleration, and last-
minute braking can lower your
gas mileage by 33 percent when
you’re driving at highway
speeds. For each 5 m.p.h. that
you drive over 60 m.p.h., you’ll
be paying about 20 cents more
per gallon.

— www.fueleconomy.gov

By Ron Gattas



EL Paso
Health Care Center

NEW Volunteer Liaison
Officer (VLO)

T he National Service Office
would like to extend con-
gratulations to our new

VLO, Leticia Jackson she has
passed her certification and is
now working at the VLO office
in El Paso, TX. She replaced
Carlos Rodriguez who retired in
March from the VL O position.
We extend out thanks and grati-
tude to Carlos for all the hard
work helping veterans at the El
Paso Health Care Center. Leticia
looks forward to helping all vet-
erans, both members of PVA and
non-members. I had Leticia write
a little bio about herself to help
our members and everyone read-
ing the Zia Roadrunner to get lit-
tle more familiar with her:
Leticia Jackson, currently resid-
ing in El Paso, TX. Married to
Anthony Jackson of Washington,
DC who served 25 years in the
military. I have three children,
Andrew, Crystal, Eddie and one
granddaughter Aaliyah. My hob-
bies include cooking, exercising
and enjoying time spent with my
family. I feel extremely honored
to be the first spouse, of a mem-
ber to sit in a PVA VLO position.
My goals are to make the El Paso
VLO office as active as possible
by reaching out to all veterans
who are eligible to receive the
services provided by PVA. I invite
you to stop by the office to learn
more about what the PVA has to
offer all veterans or to just stop
by and say hello. 

Hours of operation are from
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10 AM to 2 PM
VA Health Care Center

5001 N. Piedras
Room B-211

El Paso, TX 79930 
(915) 564-6183 

My Health eVet 
on the Department of
Veterans Affairs (VA)

Website

M y veterans are unaware
that the VA has set up a
link regarding health

benefits and services on their
homepage. The My HealtheVet
(MHV) provides access to trusted
health information, links to
Federal and VA benefits and
resources, Personal Health
Journal and online prescription
refills. In the future, once regis-
tered in the MHV veterans will
be able to view appointments,
co-pay balances and key portions
of their VA medical records
online. We encourage you to go
to the VA website, www.va.gov.
Once on the website all you have
to do is move your mouse arrow
to the Health Care and it will
have a drop box which will have
the My Health eVet and click
once to register on the MHV and
review all of its benefits and
resources it has to offer. 

VA Spinal Cord
Injury/Disease (SCI/D)

Office

W e would also like to
remind all of our mem-
bers that Jean

Dougherty (SBA) is usually at
SCI/D office Monday through

Thursday from 8 am to 4 pm. As
you may have noticed in the past
months though the SCI office has
been closed on Mondays,
Tuesdays and Wednesdays. I am
there on Thursdays to do veter-
ans annual evaluations. Jean has
been tasked to travel to the Palo
Alto VAMC SCI/D to keep the
office up to date and offer the
veterans and members there
information on benefits and help
that she provides to our veterans
located here at the Albuquerque
VAMC/SCI. She has also taken
on the responsibility here at the
Albuquerque RO to train Donell
Lewis (O). He will be located at
the Palo Alto SCI/D office once
trained. She has taken all of these
responsibilities with an open
mind and with her usual drive
and dedication. 

PVA National Service Office
By Richard Martinez

Accessibility?

Is accessibility an issue
at your residence?

If y ou are in need of
having a ramp build at

your home, please
contact the Zia Chapter

at
505-247-4381

We have made 
contact with a group

that can help.



The Romantic History
of ‘Pamphlets’

Even though pamphlets as
we know them today —
used to disseminate prac-

tical information about various
topics and businesses — don’t
have much to do with love,
the origin of the small tracts
had a much sweeter beginning.
In the 12th century, a Latin
poem of a few pages was cir-
culated and became very popu-
lar. Its title: “P amphilus, seu de
Amore.” Because it was well
loved and often referred to,
the little tract developed a
shorter nickname:
“Pamphilet.” Eventually, other
treatises that were of about the
same length became known by
the same name, finally making
their way into English as pam-
phlets.
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Jean Dougherty, SBA, Kevin
Dailey, Secretary, and I met
with SCI Chief Kurt Fiedler

and some of his staff. We dis-
cussed several issues of interest to
Zia Chapter.

Manning on the SCI Unit is fair-
ly good with only two NA slots
vacant at this time. This means we
have all the doctors/PAs we are
authorized and all the RNs we are
authorized. They also gave stu-
dent workers that are assisting
with call button calls during the
day. Still no real filling of the
Social Worker and Psychologist
half positions yet. These have
been long time issues and appar-
ently may go on until all of us are
departed from this earth. A hard-
er line on this issue needs to be
taken by this Medical Center, VA
Central Office and National PVA.
Until such is done this issue on
these half time positions will
never get resolved. And that is not
in best interest of PVA members.

A smoking room or other place
is still being considered and this is
also becoming an old issue.

Wheelchair Storage continues to
be a problem and seems there is
always something more in the
way of solving this problem. The
government can beat around the
bush without touching a leaf or
branch and they are doing such in
splendid fashion.

We were advised that any com-
plaints about late or cancelled
annual evaluations are complaints
without merit. Every annual eval-
uation veteran leaves the SCI Unit
with a definite date for next eval-
uation and the only time a change
is made is at request of veteran.
We were advised that evaluations
are done every 12 months. The

folks in SCI in May were there in
May 2008. I hear complaints but
they say not valid. They will not
listen unless we can give them a
name of patient involved and date
of involvement. One way streets
are hard to navigate without help.

There are apparently no delays
in being seen in different clinics at
SCI so why am I getting some
complaints?????  Apparently refer-
rals are being handled in a fast
manner with probably no more
than a 2 week difference between
being referred and being seen in a
SCI clinic. So if you are having
problems I need such in writing
with when and who was involved.

Prosthetics Card that is needed
for repairs especially while travel-
ing should be issued by
Prosthetics upon request. If you
are having problems getting this
authorized card please let us
know.

Shingles Shots just may be need-
ed by most SCD patients and each
should ask their primary care
provider to get the shot for them
or to be referred to shot clinic for
shot. I understand the shot is
available.

Driver Training Equipment and
Trained Drivers is still an unre-
solved issue. It is important and
needs to be resolved ASAP.

Added Note:  Having any prob-
lems in getting medical treatment
or equipment please let Zia
Chapter know with all facts and
dates. This is for SCI, Prosthetics
and entire Medical Center.  There
seems to be a lot of shortages
throughout the hospital and I do
hear complaints as I sit in differ-
ent clinics. I know for a fact there
is a real shortage and backlog in
Physical Therapy. I have personal-

ly been involved in trying to get
therapy for a couple of months. I
do not blame the therapy sections
because they must wait for hiring
to be done but I wonder about
the hiring practices to fill needed
positions. I feel the entire hiring
system in the VA needs to be care-
fully revamped and streamlined so
positions can be filled much
quicker.

Albuquerque SCIC
By Lindol HIll



On June 7, 2008, the
courtyard at the VA
Medical Center in

Albuquerque, NM was filled with
people showing their support for
the rededication - renaming of
the Albuquerque VA Hospital.

Captain Raymond G. “Jerry”
Murphy, former members of the
USMarine Corps Reserve, was
the thrity -ninth Marine to be
awarded the Medal of Honor for
heroism in Korea.
He was decorated
by President eisen-
hower in a White
House ceremony
on October 27,
1953. He was
awarded the
Nation’s highest
decorations for
heroic action and
leadership in the
Reno-Vegas fighting
of February 1953
during operation Clambake.

Capt. Murphy was released
from active duty April 7, 1953.
He continued to serve his fellow
veterans while working at the
Albuquerque Veterans Benefits
Administration for over 20  years
and as a volunteer at the
Albuquerque Veterans Affairs
Medical Center for eight years.

He passed away on April 6,
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2007. In addition to the Medal
of Honor , Capt. Murphy has
been awarded the Silver Star,
Purple Heart, Korean Service
Medal with two bronze stars, the
United Nations Service Medal
and the National Defense Service
Medal.

The Medal of Honor is the
highest award for bravery that
can be given to any individual in
the United States. The idea for

the medal was born
during the Civil
War as men fought
gallantly and often-
times displayed
great heroism. The
first military deco-
ration formally
authorized by the
American
Government as a
badge of valor was
the Medal of Honor
for enlisted men of

the Navy and Marine Corps. It
was authorized by Congress, and
approved by President Abraham
Lincoln on December 21, 1861.
The medal for the Army and
Voluntary Forces was authorized
on July 12, 1862.

Rededication
Ceremony

Raymond G. Murphy
Veterans Affairs
Medical Center

Albuquerque, New Mexico

We are your 
authorized
dealer for

Braun 
rampvans

Accessible
VAN RENTALS

VAN SALES
NEW & USED

Providing Access
to the Wrold



W hen was the last time
you were alone with
God? Not just a quick

prayer to ask for something, but
a time alone with God when all
you did was be still and wait for
God to speak to you. 

There are many that pray.
There are many who don’t.
Prayer is a special time with God
that many people miss out on. 

The bible says “pray without
ceasing” “pray one for another”
but people are just too busy to
pray. They find time to do every-
thing else in life, but they never
seem to have time to be alone
with God in prayer.

Billy Sunday, an evangelist in
the early 1900’s prayed for hours
at a time and saw great revivals
break out in this country. Other
men who were great prayer war-
riors who saw many men and
women come to Christ such as
G. Morgan Campbell, J. Frank
Norris, Charles Spurgen, Martin
Luther, William Carey, E. M.
Bunds and I must mention R.A.
Torrey. All these men wrote
books on the subject of prayer,
all saw great results from their
prayers.
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As I read of these men I
noticed they all had a special
time alone with God. 

When C. H. Spurgen died,
some men went to his home to
talk with his wife. As they talked
somehow they mentioned his
prayer time. Mrs. Spurgen
showed the men the room where
Pastor Spurgen prayed. It was a
small room, with a small table.
There on the table was Pastor
Spurgen’s Bible. Mrs. Spurgen
said “this is where he spent hours
alone with God in prayer and
reading his Bible”.

One of the men noticed there
were two chairs around the small
table. He asks if Pastor Spurgen
prayed with anyone else. Mrs.
Spurgen replied, “You men are
the only people to ever come
into this room. No one but my
husband ever came into this
room, not even me.”

You might ask yourself, who sat
in the other chair? I have an
idea, maybe you do also.

Try getting alone with God
today. Start praying for five min-
utes a day, then fifteen, then thir -
ty, then an hour then….. 

As you learn to pray more, you
will also learn what it means to
be alone with God.

As always, if you have any
prayer needs, or you need me to
preach at a funeral, or you just
need to talk, please feel free to
call me or e-mail me at any time.

Love in Christ
Terry Conger, Chaplain
505-892-0578
Kjvrom1013@msn.com

Chaplains Corner
Alone With God

Terry Conger

Parts Plus of
New Mexico, I nc.

A wholesale automotive 
and truck parts distributor
covering New Mexico and

Southern Colorado. 
Servicing 9 company owned
stores and 20 independent

auto stores daily.

Locations:
Albuquerque Heights
10300 Menaul Blvd. NE

(505) 292-3493

Albuquerque Midtown
2400 Menaul NE
(505) 888-4600

Rio Rancho
1550 Stephanie Rd.

(505) 341-7000

Bernalillo
965 USHwy 550
(505) 867-5333

Santa Fe
1285-G Clark RD
(505) 424-6300

Hobbs
321 South Turner St.

(505) 393-3178

Pueblo, CO
1028 N. Santa Fe Ave

(719) 543-2643

Bring this ad in to the
store and receive a 

15% discount!!!

A special thanks to Parts Plus
of NM for donating bat teries

to the Zia Chapter. 
The batteries were used in

donated power chairs!



Dear Members, 

I would like to thank those
members who have stepped for-
ward to help our great organiza-
tion in the fundraising across the
State of New Mexico. The
opportunity they afford Zia PVA
and the challenge to meet other
organizations is unsurpassable
and well needed to Zia PVA. I
would also like to invite those
members who live in other city’s
to become involved and active
roll in fundraising in your com -
munity it’s really easy and I as
the fundraising director will
come to your area to help train
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and set up a program for any
event that you would like to pur-
sue that is affordable to our pro-
gram. We need members to be
active in our programs to reach
out to the public for awareness
and donations for our members
in this great state of New
Mexico. We currently have a
Northern fundraising committee
member Chris Dockweiller in
Angel Fire, New Mexico who is
doing great job in his area put-
ting together fundraising events.
If you have an idea for a
fundraising event in your area
and would like to be part of the
fundraising committee please

contact me at the chapter: 1-800-
597-5580. We need the
Southern, Eastern, and Western
part of the State to come alive. I
hope that everyone out there had
a great and safe 4th of July.
Thanks!

Fund Raising
Requests for Assistance

By Jim Hay, Fundraising Chair

4 Braun - Ricon - Bruno Lifts

4 Wheelchair & Scooter Lifts

4 Wheelchair Tie Downs

4 New & Used Ramps

4 New & Used Scooters

4 Certified Braun Repairs

New and Used Accessible Vans
Wheelchair and Scooter Repair

Sales & Service
Bryan Arndt

Over 20 Years Experience

Specializing in equipment 
for disabled drivers

Highland Conversions LLC

417 Adams SE • Albuquerque, NM 87108 • 505.232.8629
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A Humble Beginning 
at the P.O. for 
‘Honest Abe’

When Abraham Lincoln
was 24 years old he was
appointed postmaster of

New Salem, Illinois. He served the
post for three years, from 1833 to
1836. The United States Official
Register lists A. Lincoln as receiv-
ing $55.70 in 1835 in compensa-
tion for his duties at New Salem.
In addition to his pay, there were
perks: He could send letters for
free and have one newspaper
delivered free of charge. Mail
arrived at the post office once a
week, and when customers didn’t
come to collect, Lincoln would
personally deliver their mail,
which he carried in his hat. 

Eventually, the office in New
Salem was closed and Lincoln
moved to Springfield. When
Lincoln left the New Salem P.O.,
he took with him a balance of
between $16 and $18 that he had
collected from customers for mail-
ing various items. At the time,
Lincoln was pressed financially. So
when a postal agent came to col-
lect the money, a good friend of
Lincoln’s was worried that he
may have had to dip into the
funds to survive — and would not
be able to hand the money over.
But when the agent arrived,
Lincoln walked calmly to his
boarding house and rummaged
through a big trunk, returning to
the agent with an old blue sock in
hand. The sock contained exactly
the amount, to the cent, that was
due — and was still in the identi-
cal coinage Lincoln had received
from the customers and recorded
in the log.
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Inspiration
a wink and a nod to bystanders.
The American public loved the
brash recklessness of the young
pilot. He became an instant folk
hero, was given a ticker tape
parade that more than 1 million
people attended, and was asked
to endorse products, such as a
watch that ran backward.
Americans embraced the young
man who thumbed his nose at
authority and did what he want-
ed to do.

Corrigan usually answered
questions about whether his
flight was really a mistake with a
“That’s my story and I’m sticking
to it” statement. But it often
seemed to interviewers that he
was suppressing joy at getting
away with something. His fans
adored him and often sent him
small gifts. During his lifetime,
Wrong Way Corrigan received
hundreds and hundreds of com-
passes.

How a Wrong Turn’
Gave Us an 

American Hero

D ouglas Corrigan gained
fame in 1938 when he
took off from a Brooklyn

airport ostensibly for Los Angeles
and landed 28 hours later in
Dublin, Ireland, instead. Since
then the enthusiastic aviator has
been known to Americans as
“Wrong Way Corrigan” and has
become part of popular culture
— his nickname is still a house-
hold phrase used when someone
makes a silly mistake. But it
seems there was a little more to
Corrigan’s story than the tale he
hawked till the end of his life.

Corrigan was a skilled and
experienced pilot — and he had
applied many times to be allowed
to fly to Ireland. But the
American aviation authorities
turned him down every time,
deeming his plane unworthy of
making such a flight. They had a
point: The plane was old and
rickety and jury-rigged together
with parts from a lot of other
planes. What’s more, Corrigan
had installed five extra fuel tanks
for the long flight, completely
blocking his forward view when
flying. Bailing wire secured the
cabin door as well as other parts
of the plane. 

When he landed in Ireland,
Corrigan said he had merely
made a wrong turn. He acted
surprised that he was in Dublin
and told airport authorities that
he had meant to fly to
California, though it was report-
ed that he could barely contain
the twinkle in his eye as he gave

Roadmap
“If you can change your

mind, you can change the
world. Before you can be 

creative, you must be 
courageous. Creativity is 

the destination, but courage
is the journey.”

— Joey Reiman

Transform who?
“Everyone thinks of 
changing the world, 
but no one things of 
changing himeself.”

— Leo Tolstoy
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A Touch of Humor

Adding Up to Success

An accountant interviewed for a
job with a large company. Most of
the questions were technical and
required him to solve math prob-
lems in his head before answering.
“Just one more question as we
wrap things up,” said the inter-
viewer. “What is nine times
eight?”

“73,” said the accountant.
“Okay, we’ll call you in a cou-

ple of days.”
After the accountant left the

room, he thought about the
answer he’d just given and
cringed. “73!” he gasped. “I can’t
believe I made such a blunder.” 

He sulked for days, berating
himself for his senseless mistake.
But to his surprise, the interviewer
phoned him a few days later and
offered him the job. “Sure, I’d
love to work in your company. I’m
relieved to find out that my mis-
take on that last question didn’t
count against me.”

“On the contrary,” said the
interviewer. “Out of everyone we
interviewed, you were the one
who came the closest.”

Polly Wants a Future

A manager took a talking parrot
to her office one day to liven the
place up for her employees.
Unfortunately, the manager didn’t

check out the parrot’s vocabulary
in advance. The only words and
phrases the parrot knew were
profanities. The office did become
livelier, but so did the threat of
lawsuits.

The manager didn’t want to
part with the parrot and so took
it home with her, where she tried
to teach it a slightly more refined
way of speaking. The going was
tough, though, and one night the
manager became so fed up with
the bird that she lost control,
screamed, “This is your last
chance!” and threw it in her
freezer. The bird squawked and
rattled around in the freezer for
awhile, then became very quiet.

Fearing she’d frozen the poor
bird, the woman opened the door.
The bird hopped out, alive but
shaking. It said, “Okay, I get the
point. I’ll try to tone it down a lit -
tle. But I’d like to ask one thing.”

“What’s that?” asked the
woman, curious about what had
changed the bird’s mind.

“How many last chances did
you give that poor chicken in
there?”

The Education of the
Educated

There was once a successful
business owner who had little
patience for “degreed” individuals
who thought a lot of themselves

for no real reason that he could
detect. After all, he had climbed
his way to the top merely by using
his common sense and tackling
hard work.

One day, a young man came in
to the shop and asked the business
owner for a job. The businessman
said, “Sure, I’ll give you a job.
Here’s the mop—get started.” 

Offended, the young man
protested. “But I’ve got an MBA!”

“All right, all right,” the business
owner relented. “Don’t worry , I’ll
show you how to do it.”

Wordplay

Did you hear about the New Ager
who refused Novocain during his
root canal surgery? He wanted to
transcend dental medication.

Two antennae met on a roof, fell
in love, and got married. The cer-
emony wasn’t much — but the
reception was excellent!

Shortcomings 
Assessment

I was just getting used to yesterday.
Now it’s today.

Lately I feel like it’s a parallel uni-
verse and I’m parked diagonally.

We all have photographic memo-
ries, but only a few of us have film.



New Air Carrier
Regulations

On May 13, the Department
of Transportation (DOT)

issued reorganized and updated
Air Carrier Access Act (ACAA)
regulations. Primary changes
include the application of the
ACAA to foreign carriers on
flights to or from the United
States. The final rule also clarifies
questions on service animals, and
adds new provisions concerning
passengers who use medical oxy-
gen and passengers who are deaf
or hard-of-hearing. DOT also
uses the new term “safety assis-
tant” to describe an individual
who travels with a passenger with
a disability solely to provide assis-
tance in the case of emergency
evacuation. 

The ACAA, enacted by
Congress in 1986, prohibits air-
lines from discriminating against
passengers with disabilities. The
Department issued its first ACAA
regulations in 1990 and has
amended the rules several times
since then.

The new rule will apply to for -
eign air carriers operating a flight
that begins or ends in the United
States. It applies to U.S. air carri-
er operations worldwide.
Passengers flying to Europe, Asia,
or other destinations on foreign
air carriers now will have similar
protections against discriminatory
policies and be entitled to the
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same accommodations as passen-
gers flying on U.S. carriers.  

One feature of the new rules of
particular interest to PVA mem-
bers and others with mobility
impairments is that carriers will
now be required to ensure that
movable aisle armrests are pro-
portionately provided in all class-
es of service. Domestic and for-
eign carriers must comply on any
new aircraft ordered after May
13, 2009 or delivered after May
13, 2010. Further, when carriers
remove any of the old seats on
existing aircraft and replace them
with newly manufactured seats,
half of the replacement aisle seats
must have movable armrests
(retrofitting has never been
required).

However, other changes may
restrict independent flying for
some wheelchair users. Airlines
are no longer required to carry a
power chair on board, even if it
could be disassembled to fit in
storage spaces. And the regula-
tions now allow the carriers to
require a “safety assistant” for an
individual with a mobility impair -
ment so severe that he/she cannot
physically assist in their own
evacuation. The previous regula-
tion did not require physical
assistance; the ability to provide
oral directions was considered
sufficient. PVA will be seeking
clarification on this provision
from DOT.

The new rule will make it easier
for passengers who need medical

oxygen during flights by requir-
ing airlines to allow the use in the
passenger cabin of portable oxy-
gen concentrators, respirators and
ventilators that meet applicable
safety, security and hazardous
materials requirements for safe
use aboard aircraft.
Concentrators do not contain
compressed oxygen but provide
oxygen from the air in the plane -
so are not considered a hazardous
material.  

The new rule will also provide
greater accommodations for pas-
sengers with hearing impair-
ments. It will require airlines to
include easy-to-read captions for
the hearing-impaired in its safety
and informational videos. Airlines
also must promptly provide the
same information to hearing- and
vision-impaired passengers that it
provides to other passengers in
airport terminals or on the air-
craft – such as information on
boarding, flight delays, schedule
changes, weather conditions at
the flight’s destination, connect-
ing gate assignments, checking
and claiming of baggage, and
emergencies.  

Carriers and airports must now
provide service animal relief areas
and assistance to those areas.
While emotional support and
psychiatric service animals are
permitted, passengers may have
to provide advance notice of their
intent to travel – not the case
with service animals in general.
The regulation’s preamble pro-
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Senate Committee on
Veterans’ Affairs
Inquires about

Instructions Regarding
PTSD Diagnosis

On June 4, the Senate
Committee on Veterans’

Affairs held a hearing with repre-
sentatives from the VA to discuss
an issue regarding mental health
diagnosis and treatment for veter-
ans. A recent incident concerning
an email that was sent within the
VA from one of its mental health
care managers in the Post
Traumatic Stress Disorder (PTSD)
program made the national news.
The email directed staff not to
diagnose PTSD in veterans. It
indicated that this would save
both time and money associated
with veterans filing claims for
PTSD.

The first witness was Dr.
Norma Perez, PhD, formerly the
Coordinator for the PTSD
Clinical Team at the Temple,
Texas, VA Medical Center where
the email originated. She was
accompanied by Michael
Kussman, MD, Under Secretary
for Health, and Patrick Dunne,
Acting Under Secretary for
Benefits and Assistant Secretary
for Policy and Planning.  

Dr. Perez testified that she start-
ed working for the VA in June of
2007 and served as the director
of the PTSD program in Temple,
Texas. She suggested that perhaps
she used the wrong language in
the email to her staff. She
explained that her intent for her
staff was not to discount PTSD.
However, she did point out in
her original email that by diag-
nosing these veterans with adjust-
ment disorder, the VA could save
money on claims for compensa-
tion. 

vides detailed guidance on service
animals, and allows airlines to
prohibit certain unusual service
animals, e.g. snakes and other
reptiles, ferrets, rodents and spi-
ders!

Air carriers are also required to
ensure that any intra-terminal
transportation, e.g., shuttle vehi-
cles, moving sidewalks, within
their area of control are accessi-
ble. When questioned, DOT staff
indicated that this provision did
not apply to the golf cart fre-
quently used between gates. PVA
will address this further with
DOT. Airlines that do not assign
seats in advance must offer pre-
boarding to passengers with dis-
abilities.

Generally, the new provisions
of the rule will be effective on
May 13, 2009, to give carriers
enough time to begin implement-
ing its provisions. The text of the
rule is available on the Internet
at:
http://www .regulations.gov/fdm-
spublic/component/main?main=
DocketDetail&d=DOT -OST-
2004-19482. It is the last docu-
ment (1298) listed in docket
DOT-OST-2004-19482.  

The Department intends to seek
further comment in a supplemen-
tal notice of proposed rulemaking
(SNPRM) about whether airlines
should be required to provide
medical oxygen to passengers
upon request. The SNPRM will
also address subjects such as
accessibility of airline web sites,
automated ticketing kiosks, and
in flight entertainment systems.

Dr. Kussman testified that he
believed that Dr. Perez’s motives
and actions have been unfairly
characterized. He emphasized
that the VA is committed to deliv-
ering world-class mental health
care to enrolled veterans. The VA
is nationally recognized for its
outstanding PTSD treatment and
research programs. Over the last
three years the VA has hired
more that 3,800 new mental
health care professionals. They
have also authorized the estab-
lishment of 510 new substance
abuse counselor positions.  

Senator Patty Murray (D -WA)
told the panel that VA Secretary
Peake and Deputy Secretary
Mansfield have both condemned
the email. She said that she hopes
that this is an isolated case by a
single practitioner and not repre-
sentative of a greater problem
within the VA mental health- care
system.  Senator Murray said that
a recent RAND Corporation
study found that one in five serv-
ice members that have returned
from Iraq or A fghanistan have
PTSD or severe depression. She
emphasized that it is past time
that every VA official takes the
psychological wounds of war just
as seriously as physical injuries
she told the panel.

Chairman Akaka has asked the
Government Accountability
Office (GAO) to investigate the
incident to help the Committee
determine future action. They
will try to determine if this was
only one incident in the VA or if
it is indicative of a problem
throughout the entire system.
PVA believes that this single inci-
dent is a reflection of a larger,
systemic problem and we will
continue to work with Congress
and the Administration to make
sure that the VA corrects its prob-
lems.
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House and Senate
Finally Approve 

Budget Resolution,
Appropriations Next

Following the Memorial Day
recess, the first order of busi-

ness for Congress was approval of
the conference agreement on the
FY 2009 Budget Resolution. The
Senate passed the budget resolu-
tion on June 4, and the House
followed up by passing the resolu-
tion on June 5. The Budget
Resolution is a non-binding blue-
print that the House and Senate
Committees on Appropriations
use to determine how much
money will be allocated to each of
their subcommittees. However,
the Appropriations Committees
are not required to follow the
framework established in the reso-
lutions.

The conference agreement
includes funding levels for the
Department of Veterans Affairs
(VA) that nearly meets the overall
recommendations of The
Independent Budget for discre-
tionary funding. For FY 2009, the
Budget Resolution approved by
Congress provides approximately
$48.2 billion in total discretionary
funding. The majority of this dis-
cretionary funding goes to veter-
ans health-care programs.    

The Budget Resolution also
rejects the proposed increase in
prescription drug co-payments
and the indexed user fee that the
Administration has included in its
budget submission for the last sev-
eral years. Furthermore, the con-
ference agreement provides for
significant funding increases for
VA health care as well as Medical
and Prosthetic Research. Finally,

More Washington Updates...
the agreement also includes the
opportunity for a substantial
increase in funding for the
Veterans Benefits Administration
in order to allow the VA to begin
to actually address the growing
claims backlog.

The next step in this process
goes through the Appropriations
Subcommittees. The full
Appropriations Committees
should make funding allocations
to the subcommittees immediately
given the guidance from the
Budget Resolution. In fact, the
House Appropriations
Subcommittee on Military
Construction and Veterans’ Affairs
scheduled its markup of the fund-
ing bill for June 12 and the full
committee is scheduled to markup
the bill on June 19.  

PVA will be working closely
with the staffs of both the Senate
and House Appropriations
Committees to ensure that the VA
receives adequate funding to con-
tinue to provide quality health
care in a timely manner. We have
been reassured by the Chairman
of the House Military
Construction and Veterans’ Affairs
Appropriations Subcommittee,
Chet Edwards (D-TX), that
Congress will do everything in its
power to support the funding rec-
ommendations of The
Independent Budget with the
appropriations for VA.

Senate Committee on
Veterans’ Affairs

Conducts Hearing on
Health Care Legislation

On May 21, the Senate
Committee on Veterans’

Affairs held a hearing to consider

various bills that could impact
veterans’ health care. PVA was
invited to testify and limited on
the broad range of bills under
consideration.  

PVA strongly opposes S. 2573,
the “Veterans Mental Health
Treatment First Act.” This legisla-
tion was introduced by Senator
Richard Burr (R-NC), Ranking
Member of the Committee. This
legislation would allow a veteran
experiencing mental health prob-
lems, particularly PTSD, to enter
a VA program for one year of
treatment, before filing a claim
for compensation.  

We believe that this legislation
tries to draw attention to a con-
cept that the VA ought to be
focused on already—the health
and wellness of sick and disabled
veterans. But this focus should not
be at the expense of the veteran.
We cannot argue with the impor-
tance of proper and effective
treatment to address the mental
health issues that veterans may
face. PVA believes this legislation
would simply force near term
treatment on veterans in order to
save the VA, and by extension the
federal government, money paid
out in compensation in the long
term.

We are most concerned with the
fact that the legislation requires
the veteran to delay his or her
right to file a claim while partici -
pating in the program. We do not
believe that this is an acceptable
method of offsetting the broad
range of benefits, along with com-
pensation, associated with adjudi-
cation of a claim.  

PVA supports S.2797, a bill that
authorizes funding for construc-
tion projects in FY 2009. We are
pleased to see that significant dol-



provider of their choice. The
changes announced in May
expand the choices available to
SSDI or SSI beneficiaries who
want to enter or reenter the
workforce, and facilitate a wider
array and better coordination of
the services and supports available
to beneficiaries. With increased
support, a better payment plan,
and incentives for partnering with
State Vocational Rehabilitation
agencies, the new regulations pro-
vide service providers and
employers with more opportuni-
ties to become Employment
Networks (ENs) and start incor-
porating the Ticket into their
business practices.  

Among the changes made by the
new rules:

Eligibility for the T icket has
been expanded to all adult benefi-
ciaries ages 18 through 64. Prior
to this, certain beneficiaries were
not eligible to receive a Ticket
prior to completion of their first
Continuing Disability Review
because medical improvement was
expected to occur.

Payments to ENs can now be
made based on part-time work,
allowing beneficiaries to receive a
mix of benefit payments and earn-
ings.  This recognizes that self-suf-
ficiency is often an incremental,
multi-step process.

Several improvements have been
made to the “timely progress”
requirements for Ticket partici-
pants, including recognition of
participation in educational or
training programs.

ENs will be able to earn pay-
ment from Social Security earlier
in the process, more often, and at
a higher rate.
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lars are being authorized to finally
address the problems with the
health-care facility in Puerto Rico.
PVA has been particularly
involved with this project to
ensure that a quality spinal cord
injury (SCI) center is maintained
at this medical facility.  

We are also particularly pleased
to see that funding is authorized
for the replacement hospital in
Denver, Colorado. Since the
inception of the CARES process a
number of years ago we have
advocated for this replacement
facility and a co-located SCI cen-
ter to serve the veterans of the
trans-mountain region. PVA archi-
tects have been working with VA
staff in developing the design and
construction plans for this new
facility which will obviate the
need of veterans with spinal cord
injury having to travel to Seattle,
WA, Albuquerque, NM or
Milwaukee, WI to receive needed
care.

PVA also asked the Committee
to pay particular attention to the
Denver project in light of
Secretary Peake’s press release of
April 24, 2008, announcing a
reversal of VA’s long-standing
position to build a new facility on
the Fitzsimmons campus and
replace it with leased and shared
space in a new tower to be con-
structed by the University of
Colorado and the University of
Colorado Hospital. A similar pro -
posal was rejected by then-
Secretary Anthony Principi a
number of years ago who found
that a freestanding, exclusive VA
facility was the most appropriate
approach to meeting the health-
care needs of veterans in this
region. PVA urged the Committee
to ensure that this project moves
forward, as planned as a unique,
free-standing tertiary care VA

replacement hospital. Allowing
the VA to move forward in the
manner that Secretary Peake out-
lined recently could prove detri-
mental to all veterans in the trans-
mountain region, particularly
those with specialized health-care
needs.  

PVA strongly supports S. 2926,
the “Veterans Nonprofit Research
and Education Corporations
Enhancement Act.” The purpose
of this legislation is to modernize
and clarify the existing statutory
authority for V A-affiliated non-
profit research and education cor-
porations (NPCS). This bill will
allow the NPCS to fulfill their full
potential in supporting VA
research and education, which
ultimately results in improved
treatments and high quality care
for veterans, while ensuring VA
and Congressional confidence in
NPC Management. 

PVA has been a strong support-
er of the NPCs since their incep-
tion, recognizing that they benefit
veterans by increasing the
resources available to support the
VA research program and to edu-
cate VA health-care professionals.
PVA urged the Committee to
expeditiously pass S. 2926 so that
veterans may benefit even more
from the enhancements in opera-
tional capabilities and oversight
that this bill provides.

NEW Ticket to Work
Regulations

Social Security has issued new
regulations that significantly

improve the Ticket to Work
Program. This program offers
beneficiaries on Social Security
Disability Insurance (SSDI) or
Supplemental Security Income
(SSI) a voucher with which to buy
vocational services from the



Get Centered In a
Minute or Three

H aving a tough day? Try tak-
ing a mini-meditation break,

suggests Kathleen Hall, founder
of The Stress Institute. You can
do a mini-meditation nearly any-
where—while you wait in line at
the store or when you’re stuck in
traffic. A mini takes only about
one to three minutes. Here’s how
you do it: Take a breath and, if
you are able (use discretion),
close your eyes. Now take several
deep breaths and repeat a short
affirmation that is meaningful to
you, such as “I am calm” or “I’m
letting go.” A fter a couple of
minutes, you should be able to
notice a shift in your energy.
Keep in mind, Hall says, that
tension is sometimes simply
exhaustion, and giving yourself
the space to relax can reenergize
you and clear your head. 

Big Bellies in the 40s
Spell b-a-d n-e-w-s

People who have large midsec-
tions in midlife have between

double and triple the risk in later
life for dementia than those who
don’t have large waists at this
key time. Carrying belly weight
during the 40s appears to
increase the risk for dementia in
the 70s, whereas carrying extra
midsection weight later in life is
not such an accurate indicator.
Researchers say these findings are
disturbing because 50 percent of
adults in the United States are
considered abdominally obese. 

Researchers at Kaiser
Permanente studied 6,583 people
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who were between the ages of 40
and 45. An average of 36 years
later, 16 percent of the partici-
pants—who had been measured
for abdominal density—were
diagnosed with dementia. Having
abdominal obesity increased the
risk of dementia regardless of
whether people had normal over-
all weight or were overweight or
obese overall—and regardless of
the health conditions including
diabetes, cardiovascular disease,
and stroke. 

Know the Difference
Between Quick Fixes
and Real Solutions

Putting the proverbial Band-
Aid on work problems might

feel better, but not for long. It
takes diligent investigation to
root out the underlying cause of
problems before you can apply a
real remedy. Yet sometimes we
get so focused on addressing the
symptoms of a problem that we
lose sight of looking for a solu-
tion.

That’s what happened to some
folks one day as they were pic-
nicking. It was a popular place to
spend an afternoon—a quiet, pic-
turesque landscape that included
a winding river. But suddenly, the
pastoral scene was pierced with
the cries of a baby.

As the picnickers looked
around for the source of the
cries, another cry could be
heard—from a different infant! 

“It sounds like they’re in the
river!” called out a woman as she
ran toward the water’s edge. The
other picnickers followed her
and saw that, indeed, one baby

after another was floating down-
stream on the river’s current. No
sooner would someone dive in to
save one child than another
would appear around the bend.

One woman watched the chaos
for a few minutes, then took off
running up the river bank.

“Hey, lady! Where do you
think you’re going? We need
everyone’s help saving these kids’
lives!”

The woman called back, “I’m
going upstream to stop whoev-
er’s putting the babies into the
river.”

What to Do When
You’re Asked to Give —

Constantly

Being asked to chip in on end-
less office donations can be

annoying. Though you probably
want to give something to every
birthday, baby shower, charitable
walk — the list goes on — you
may feel overtapped and have to
draw the line. So what should
you do when the hat gets passed
around? 

If you’re running low on cash,
offer to bring something to the
party instead (but make sure that
whatever you bring doesn’t cost
more than the donation would
have!). Or you can politely tell
the person who’s collecting that
you’re going to take care of the
matter yourself and won’t be
participating in a group dona-
tion. You don’t want to come off
as a tightwad, so plan how
you’re going to handle the situa-
tion before it inevitably rolls
around.

For Your Information...
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O n June 12, 2008 we
held our monthly
luncheon at the

Albuquerque SCIC. We served
110 guests hot dogs and
Chicken Apple sausages with all
the trimmings. 

There were 18 volunteers

Zia Chapter, Paralyzed Veterans of America19

present to assist with the BQQ.
In addition music was provide
by world famous guitar maker
and musician Hector Pimental
“Mr . Guitar”. 

A great time was had by all
and everyone commented on
how good the food was. And

were very pleased at the gen-
erosity of Zia PVA. 

Guests from Prosthetics also
attended. 

Another great job by our 18
volunteers. 

The next BBQ will be held on
Thursday July 10.

SCI LUNCHEON
Michael D’Arco



D o you break out in a cold
sweat when your comput-
er malfunctions? Before

you head out for another pack of
sweatbands, you might want to
try a few simple tips from Chip
Reaves, the National Director of
Computer Troubleshooters.
“Malware, viruses, identity theft,
and spyware account for about
80 percent of all computer issues
resulting in downtime,” he says.
“It is estimated that the lost-pro-
ductivity cost due to these alone
is around $50 billion, and the
associated IT costs of dealing
with it have skyrocketed from
$20 billion to $198 billion in the
last five years.” 
• Outdated hardware. Reaves

says studies have shown that
the likelihood of physical prob-
lems increases significantly
once a computer is 24–36
months old. You should consid-
er replacing your computer
system every three years—espe-
cially now that the price of
computers has dropped signifi-
cantly.

• Power protection. Power surges
and failures can cause data loss
and damage to sensitive com-
ponents, which can reduce
their lifespan. Make sure you
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use surge protectors—and keep
in mind that surge protection
wears off over time. Replace all
surge protectors every two to
three years. 

• Illegal software. You own the
right to use software only on a
specific number of computers.
If you violate this part of your
agreement, you can be ratted
out immediately: Many soft-
ware programs report usage
numbers via the Internet. If
your usage numbers are con-
trary to your agreement, that
particular software program
can be shut down by the manu-
facturer until you make good
on your contract.

• Training. Even though you
probably don’t want to spend
money on training your staff,
it’s been found that most
employees understand less than
20 percent of the software
packages they use. 

• Firewall and security. The
Internet is teeming with hack-
ers who want to access your
computer for unsavory reasons.
The list of problems they can
cause is daunting—stealing cus-
tomer files, stealing customer
records, and deleting important
data. Make sure your comput-
ers are updated with the latest
security patches and that fire-
walls are installed and main-
tained properly. 

• Backup data. Sounds obvious,
but most companies fail to
keep 100 percent of their
important data backed up 100
percent of the time. Retrieval
once a problem has occurred
can be exorbitantly expensive. 

• Spam, viruses, and spyware.
Eighty percent of all computer
service calls the world over are
due to problems directly linked
to these three issues. Invest in
good virus protection, spam fil-
ters, and anti-spyware pro-
grams. 
Here’s to a more trouble-free

workday wherever you are!

Cultivating
Creativity

Advertising genius Alex
Osborn integrated creativity
with everything he did —
every day. Considered the

“father of brainstorming” —
a term he helped coin in
1939 — Osborn devoted 
his life to promoting and

teaching creative thinking.
And the fiercest enemy of
creativity, he believed, was
criticism: “Creativity is so

delicate a flower that praise
tends to make it bloom,

while discouragement often
nips it in the bud. Any of us
will put out more and better

ideas if our efforts are
appreciated.”

Seven Simple Tips for a
Tip-Top Computer



ZIA CHAPTER 
MEMBERSHIP

REPORT
The Zia Chapter, PVA voting member-

ship stands at 588 as of June 10, 2008.
Our records indicate our chapter voting

membership as follows:
316 – Service connected
272 – Non-Service connected

Zia Chapter would like to welcome the
following new members:

There were no new members during this
reporting period.

We received notice on the passing of
the following members and extend our
deepest sympathy and prayers to the fami-
lies of:

Thomas Bergen

If you have an address change, please
let us know so we may update our records
and continue sending you various corre-
spondence and the chapter newsletter.

If you know of a veteran with a spinal
cord dysfunction and not yet a member of
PVA, please let us know at the main
Chapter headquarters. 0ur phone number
are: (505) 247-4381 or 1-800-5580:  FAX
(505) 247-9204.

Happy Birthday!
Zia PVA Officers, Directors, and
staff salute the following voting

members who are having

Birthdays in July

1 - Roberto Patino, Thomas Minett,
Thomas Fraser, Brian Poitevint,
Seth Arseneau

2 - Mark Mayerstein
3 - Roland Darey, Eddie Jefferson
4 - Marvin Metteba
5 - Delford Cayaditto, Rina Green
7 - George Smith, Ronald Baze
9 - Vonda McFadden
11 - Leroy Maddox
12 - Stanford Jensen, David Grisham, 

Paul Terlaje
13 - Arnold Wolski
14 - Paul Stapleton, David Carbaugh, 

Forrest Medecke
15 - Joseph Kerwin, Patrick Dailey
16 - Carmen Ortiz
17 - Bernard Duran, John Cook, 

Janice Wise, Douglas Kennedy
18 - Max Reid, James Centers
19 - Carl Shelton
20 - Allen Fisher
22 - Richard Ray
23 - Jerry Mendez, Amon Gurule, 

Billy Parker, Christopher Montez
24 - Richard Scalf, Richard Wright, 

Frank Tuma, James Higgins
26 - Santiago Dominguez
27 - Austin Field
28 - James Skinner
29 - Samuel Dipace, Lea Killiam, 

Martin Ochoa
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Saluting our Members
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Classifieds

Hoveround Transporter LX - 4 wheel scooter; less than 30 miles! 2005 model!  It’s a STEAL!
Contact George at 865-5945 for info

W/C accessible mobile home near Air Force Base and Sandia Labs. 2 Bed/Bath; 14’x70’ parked in
doublewide corner lot; open livingrm/diningrm/kitchen concept; swamp & refrig. A C; reinforced
floors; widened doors; ceiling rack for barrier free lift; 2 strong outside ramps; adult park; helpful

neighbors; reasonable lot rent; established landscaping. Price negotiable! Call 505 296-9055

Solid wood entertainment center.
Contact Ray at 821-2771 for

information

‘93 Dodge250 RAM designer van, V-8; Braun W/C lift & tiedowns
w/remote; power doors; towing package; tv, vcr & MORE!

Only $10,500! call 505-832-2651

For Sale:1990 G20 Chevrolet Van with new wheelchair lift, new tires, complete tune up, new brakes,
body in good condition. For more info call Gerald to 505 747-1186 or 927-7739.

For Sale: 1997 Wheelchair accessible Dodge Caravan XL; manual ramp; 4 tie downs; electric front 
passenger swivel chair for easy transfer; A/C; 4 new tires; new shocks; well maintained, 43,000 miles;

Asking $9,000. Contact Jeane Graves at 883-5961 for additional information.

WANTED - Competent reader for blind veteran to read reports, newsletters, magazines, books, etc.
Please call 266-8883 for more information.

For Sale: 6500 watt generator; 
9.5 horsepower Wisconsin/Robin.

Excellent working order, easy 
start, $400 firm. Call 269-6002 

for more information.

For Sale: 1998 GMC Suburban V-8, 5.7 liter, 9 passenger, all
power, cold a/c with rear control. Michelin tires, 140k miles, low
effort brakes installed by VA.  Electric crane lift included. $4,800

OBO. Call Paul at 505-884-1495 or cell 321-4319.

Want to place an ad?
Classified ads are
free to members,
$10/issue for all 

others. Just call the
office and let us

know, then fax or
email or mail the 

ad to us. For those
ads requiring pay-

ment, it is due prior
to the ad running. 
All information is

needed be the 15th
of the preceding

month.

Commercial Advertising Rates
Zia RoadRunner

1x 3x 6x 12x
(-5%) (-10%) (-15%)

Full Page $88 $250 $475 $897

2/3 Page $74 $210 $400 $755

1/2 Page $58 $165 $313 $592

1/3 Page $43 $123 $232 $438

1/4 Page $35 $100 $189 $357

1/6 Page $25 $71 $135 $255

Business Card $22 $63 $119 $224

Contact the Zia Chapter at 247-4381 for more information about advertising.



Zia PVA Programs
Programs and their Managers

Aid and Attendant...................................Gary Kather
Assisted Living..........................................Committee
Chaplain................................................Terry Conger
Chapter Hospital Liaison ..........................Lindol Hill
Computer Assisted Technology...................Jim Payne
Fund Raising.................................................Jim Hay
Government Relations...........................Mike D’Arco
Membership.....................................Alyan “Ray” Hill
Newsletter.................................................Amie Kelm
One-to-One..........................................Paul Stapleton
Research and Education...........................Curtis Case
Scholarships..............................................Ron Gattas
Sports.............................................Marcus Burkhardt
VA Voluntary Services..........Mike D’Arco/Amie K elm
Volunteers..............................................Kevin Dailey

If you are interested in more information about
one of the programs at the left, or you would like
to volunteer some time, please contact the Chapter. 

Zia is a small organization run with a small paid
staff (currently one full time and one part time
employee) and volunteers — members and associ-
ates. Without the volunteers some things don’t get
done. We exist for the benefit of our members and
we want to provide programs and services that are
of interest to you. Please let us know what we’re
doing right and what we can do better! Written
comments we can post in the newsletter are great
and we won’t even print your name if you don’t
want us to. Let us know!
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Zia PVA
Officers and

Directors for FY’08

Lindol Hill, President
Ron Gattas, Vice-President

Kevin Dailey, Secretary
Curtis Case, Treasurer

Directors:
Marcus Burkhardt

Terry Conger
Jim Hay

Paul Stapleton
Jim Payne

Immediate Past President,
Alyan “Ray” Hill

National PVA
Executive Committee

for FY’07

Randy Pleva, President

Gene Crayton, Sr. Vice-President

Rick Glotfelty, Vice-President
Jack Franklin, Vice-President
John Jackson, Vice-President
Bill Lawson, Vice-President

Carl Flemons, Secretary

Craig Enenbach, Treasurer

Joseph L. Fox, Sr., 
Immediate Past President



NM Veterans Administration (VA)
Medical Center

Frequently called Direct Dial 
Service Numbers

Centralized Scheduling.......................256-2743
Eligibility ...........................................256-2741
EMERGENCY ROOM ......................256-2793
Medical Information ..........................256-2731
VA POLICE .......................................256-2730
Prosthetics..........................................256-2756
Pharmacy................................265-1711 x5067
PVA Svc. Office @ SCIC ........265-1711 x5046
SCIC Administration .........................256-2849
Voluntary Services..............................256-2771
Switchboard............1-800-465-8262/265-1711
Regional Office........................1-800-827-1000

Phone Numbers:

Zia Chapter.............................(505) 247-4381
Toll Free .............................(800) 597-5580

PVA Service Office..................(505) 346-4896
Toll Free .............................(800) 795-3618
Office at SCIC .................265-1711 x5046

El Paso VLO............................(915) 564-6183

PVA (National Office) .............(800) 424-8200

NM Department of 
Veteran Services..................(866) 433-8387
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Sun Mon Tue Wed Thur Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12
SCICBingo
6:30pm

13
10:00am Zia
BOD Mtg.

14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

Zia Events - August 2008

PVA Annual Convention - Portland, Oregon



Sun Tue Wed Thur Fri Sat

1 2 3
Zia Closed

4
Zia Closed

5

6 7 8
SCICBingo
6:30pm

9 10
SCIC
Cookout

11 12

13 14 15

Zia BOD Mtg

16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

Zia Events - July 2008
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