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Feeling Crumpled By
Life? Read This

Amotivational speaker liked
to begin his presentations

by holding up a $20 bill and
asking, “Who in this room
would like this crisp, new $20
bill?”

Of course, every hand in the
room would shoot up. Then the
speaker would crumple the bill,
throw it on the floor, and step
on it. Then he would ask,
“Now who still wants it?”

All the hands would naturally
stay raised.

Then the speaker would smile
and say, “Think about this:
Nothing I did to this money
made it decrease in value. It
was still worth $20 after I
stepped on it. There’s a valu-
able lesson here.

“Often in our lives, we are
crumpled and dropped and
stepped on, both by the deci-
sions we make and by happens
to us. You may feel worthless.
But remember, no matter what
happens to you, you will never
lose your value. Our worth
doesn’t come from what we
look like or what’s happened to
us, but from who we are.
You’re all special—you all have
value. Don’t ever forget that.”

Follow Complementary
Paths to Stress

Reduction

Stress is unavoidable. That
doesn’t mean you should

pretend it doesn’t exist. 
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You can learn to keep every-
day stress from under control
by focusing on your mind, and
your body. 
• Mindfulness. You can take

yourself out of the pressures
of daily life for a temporary
break by slowing down. Pay
attention to the present
moment, without worrying
about the future, what’s fair,
what’s good or bad, and so
on. Walk a little more slowly
to work, listening to your
body for signs of tension.
Take a few slow, deep breaths
as you wait for the elevator,
or sit at your desk waiting for
Web pages to load. Focus on
what your body is telling you,
and you’ll be able to manage
its responses to pressure more
effectively instead of allowing
stress to control you.

• Physical exercise. Activity
focuses your energy outward.
Exercise also strengthens your
immune system. A vigorous
walk at lunch can do wonders
for your stress levels. A regu-
lar workout—swimming, bike
riding, weight training—can
help you manage stress better
over the long term. Don’t for-
get low-impact techniques
such as yoga, tai chi, and
other stress relievers that
emphasize stretching and
reducing muscle tension.

Is It A Tool, Or A toy?
How Science Becomes

Entertainment

No one can ever be 100 per-
cent sure on how technolo-

gy will be used. Guglielmo
Marconi, for example, expected
the radio to become a tool for
ship-to-shore communication,
not a form of entertainment.
And early computers were
designed to study the weather,
and processes within nuclear
explosions. The computers built
in the 1940s and 1950s were
about the size of a truck, and at
the time nobody could have
ever envisioned that teenagers
would be sitting down to them
for “social networking.” When
you look at technology, think of
entertainment. You may see
applications no one has thought
of yet.

Follow These
Guidelines to Keep

Your Laptop—Data and
Hardware—Secure

Against Theft

Everything that makes a lap-
top computer convenient

and efficient also makes it a tar-
get for a thief. Don’t risk losing
a valuable piece of equipment—
and invaluable data. Take these
precautions for keeping your
laptop safe and secure:
In the workplace
• Be conscious of visitors to

your workplace. Thieves may
walk in to apply for a job and
snatch a laptop when some-
one’s back is turned. Train
your workforce to keep an
eye out for unaccompanied
strangers. Assign escorts to
guide visitors around. Supply
ID badges for employees, or

For Your Information...



for visitors, so it’s easier to
spot who doesn’t belong.

When traveling
• Carry your laptop in an ordi-

nary briefcase. You don’t
want one that shouts “LAP-
TOP INSIDE!” to a potential
thief. At the airport, don’t
place your laptop on the
security conveyor belt until
the path ahead is clear, so no
one can pick it up “acciden-
tally” or block you in the X-
ray machine while a confed-
erate walks away with it.
Carry a security cable with a
good lock that lets you
secure the laptop to some-
thing big and immovable if
you have to leave it in your
hotel room. 

Everywhere
• Add encryption and pass-

word protection. This pre-
vents your data from being
used against you. Of course,
many thieves don’t care
about your information, just
your hardware, so be sure to
record serial numbers in a
separate location so you can
report them if the event of a
theft. Place some conspicuous
labels or stickers on your lap-
top to make it less attractive
to someone who wants to sell
it to a third party. And con-
tact the manufacturer if it’s
stolen, in case a third-party
buyer calls in for service.
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When a 
Brilliant Solution

Doesn’t Have Legs

Adairy farmer facing bank-
ruptcy because of falling

milk prices wanted to increase
milk production in his cows.
Desperate, he consulted the
smartest man in the county —
a theoretical physicist at the
local university. After listening
to the farmer’s plight, the
physicist promised to work on
the problem. 

Several days later, the farmer
got a phone call. “I’ve solved
the problem,” said the physi-
cist. “I’ll be presenting it at a
conference this afternoon at
the university.” Excited, the
farmer jumped in his car and
drove at high speed to the
local center of higher learning.

There, in a large auditorium,
the physicist stood up to out-
line the problem. “Now, as for
the solution,” he told the
assembled crowd as he began
drawing a circle on the black-
board. “First, we assume a
spherical cow...”

Moral: “Solutions” need to
be practical in the real world.

What Do People Want?
You Might Be

Surprised

Values differ depending on
surprising factors. In their

book, Nine Shift: Work, Life,
and Education in the 21st
Century (Lern), William A.
Draves and Julie Coates tell of
a friend visiting Japan. He
spotted some homes on a
mountainside outside the city,
and he mentioned to his
Japanese guide that the people
who lived in this beautiful
countryside must be pretty
wealthy. 

“Oh, no,” the guide said.
“Those homes are too far from
the trains. The wealthy people
all live close to the station.”

It’s a useful reminder:
Double-check your assump-
tions before deciding you
know what “everyone” wants.

Answers:

1: h, n; 2: l, r; 3: d, m; 4: c, u; 5: i, z; 6: j, x;
7: t, v; 8: a, o; 9: f, p; 10: k, s;

11: b, g; 12: w, y; 13: e, q.

“I only regret that 
I have but one life 

to lose for my country.”
— Nathan Hale

“I do not mean to
exclude altogether the

idea of patriotism. 
I know it exists, and 

I know it has done much
in the present contest. 
But I will venture to

assert that a great and
lasting war can never 
be supported on this 

principal alone. It must 
be aided by a prospect 

of interest, or some
reward.”

— George Washington
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ZIA CHAPTER 
MEMBERSHIP

REPORT

The Zia Chapter, PVA voting membership
stands at 576 as of June 15, 2009.

Zia Chapter records indicate our chapter
voting membership as follows:

306 – Service connected
270 – Non-Service connected

Zia Chapter would like to welcome 
the following new members:

Raymond Moore

We received notice on the passing of
two members during this reporting period

and extend our deepest sympathy 
and prayers to the families of

Norberto Herrera
Raul Rascon

If you have an address change, please 
let us know so we may update our records

and continue sending you various 
correspondence and the chapter newsletter.

If you know of a veteran with a spinal cord
dysfunction and not yet a member of PVA,

please let us know at the main Chapter
headquarters. Our phone number are: 

(505) 247-4381 or 1-800-5580
FAX (505) 247-9204.

Happy Birthday!
Zia PVA Officers, Directors, and
staff salute the following voting

members who are having

Birthdays in July
1  - Thomas Fraser, Daniel Vallo, 

Brian Poitevint, Seth Arseneau
2  - Mark Mayerstein
3  - Eddie Jefferson
4  - Marvin Metteba
5  - Delford Cayaditto, Rina Green
7  - Ronald Baze
9  - Vonda McFadden
11 - Leroy Maddox
12 - Stanford Jensen, David Grisham, 

Paul Terlaje
13 - Arnold Wolski
14 - Paul Stapleton, David Carbaugh,

Forrest Medecke
15 - Joseph Kerwin, Patrick Dailey
16 - Carmen Ortiz
17 - Bernard Duran, John Cook, 

Janice Wise
18 - Max Reid, James Centers
19 - Carl Shelton
20 - Allen Fisher
22 - Manuel Navarrette
23 - Jerry Mendez, Amon Gurule, 

Billy Parker, Christopher Montez
24 - Frank Tuma, Richard Wright, 

James Higgins
27 - Austin Field
28 - James Skinner
29 - Samuel Dipace, Martin Ochoa

Saluting our Members
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Classifieds

W/C accessible mobile home near Air Force Base and Sandia Labs. 2 Bed/Bath; 14’x70’ parked 
in doublewide corner lot; open livingrm/diningrm/kitchen concept; swamp & refrig. AC; reinforced
floors; widened doors; ceiling rack for barrier free lift; 2 strong outside ramps; adult park; helpful

neighbors; reasonable lot rent; established landscaping. Price negotiable! Call 505 296-9055

‘93 Dodge250 RAM designer van, V-8; Braun W/C lift & tiedowns w/remote;
power doors; towing package; tv, vcr & MORE!

Only $10,500! call 505-832-2651

Land For Sale - $60,000 - 3 1/2 acres, 10 miles south of Belen in Veguita. Has good well, 
4,000 gallon upright water storage tank; 1 acre is pipe, cable and wire panel corrals, built in 

cow feeders, 200 gallon tank for water or hay; 3 100’x100’ small corral and 2 large corrals approx. 
1/4 acre each. Nice area for home - large or small; access to Hwy. 304; also access to paved 

N. Jaramillo. Call 861-0115 or 457-7296 for more information.

Also for sale: Generac 5000 (less than four hours) - $400.00; GENE 3 Pt. PTO Driven seeder, holds
250-300 lbs; 9” 3 Pt. PTO Drive Auger new, never been used - $600.00; 5’ Howse Blade (Brush Hog)

$450.00

WANTED - Competent reader for blind veteran to read reports, newsletters, magazines, books, etc.
Please call 266-8883 for more information.

For Sale: 1998 GMC Suburban V-8, 5.7 liter, 9 passenger, all power, cold a/c with rear control.
Michelin tires, 140k miles, low effort brakes installed by VA.  Electric crane lift included. $4,800

OBO. Call Paul at 505-884-1495 or cell 321-4319.

Want to place an ad?
Classified ads are
free to members,
$10/issue for all 

others. Just call the
office and let us

know, then fax or
email or mail the 

ad to us. For those
ads requiring pay-

ment, it is due prior
to the ad running. 
All information is

needed be the 15th
of the preceding

month.

Commercial Advertising Rates
Zia RoadRunner

1x 3x 6x 12x
(-5%) (-10%) (-15%)

Full Page $88 $250 $475 $897
2/3 Page $74 $210 $400 $755
1/2 Page $58 $165 $313 $592
1/3 Page $43 $123 $232 $438
1/4 Page $35 $100 $189 $357
1/6 Page $25 $71 $135 $255
Business Card $22 $63 $119 $224

Contact the Zia Chapter at 247-4381 for more information about advertising.



Zia PVA Programs
Programs and their Managers

Aid and Attendant ..................................Gary Kather
Assisted Living..........................................Committee
Chaplain ...............................................Terry Conger
Chapter Hospital Liaison ......................Alyan R. Hill
Chapter Hospital Liaison - Spokes............Lindol Hill
Computer Assisted Technology...................Jim Payne
Fund Raising .................................................Jim Hay
Government Relations ...........................Mike D’Arco
Membership ....................................Alyan “Ray” Hill
Newsletter ................................................Amie Kelm
One-to-One ...................Paul Stapleton/Terry Conger
Research and Education...................................Vacant
Scholarships..............................................Ron Gattas
Sports and Rec .........................................Chris Ewer
VA Voluntary Services .........Mike D’Arco/Amie Kelm
Volunteers ..............................................Kevin Dailey

If you are interested in more information about

one of the programs at the left, or you would like

to volunteer some time, please contact the Chapter. 

Zia is a small organization run with a small paid

staff (currently one full time and one part time

employee) and volunteers - members and associates.

Without the volunteers some things don’t get done.

We exist for the benefit of our members and we

want to provide programs and services that are of

interest to you. Please let us know what we’re

doing right and what we can do better! Written

comments we can post in the newsletter are great

and we won’t even print your name if you don’t

want us to. Let us know!
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Zia PVA
Officers and

Directors for FY’09
Chris Ewer, President

Lindol Hill, Vice-President
Kevin Dailey, Secretary

Ray Hill, Treasurer

Directors:
Terry Conger
Ron Gattas

Jim Hay
Paul Stapleton

Jim Payne

Immediate Past President,
Alyan “Ray” Hill

National PVA
Executive Committee

for FY’09

Randy Pleva, President

Gene Crayton, Sr. Vice-President

Rick Glotfelty, Vice-President
Al Kovach, Vice-President

John Jackson, Vice-President
Bill Lawson, Vice-President

Frank Rigo, Secretary

Craig Enenbach, Treasurer

Joseph L. Fox, Sr.,
Immediate Past President



NM Veterans Administration (VA)
Medical Center

Frequently called Direct Dial
Service Numbers

Centralized Scheduling.........................256-2743
Eligibility .............................................256-2741
EMERGENCY ROOM........................256-2793
Medical Information ............................256-2731
VA POLICE .........................................256-2730
Prosthetics............................................256-2756
Pharmacy ..................................265-1711 x5067
PVA Svc. Office @ SCIC ..........265-1711 x5046
SCIC Administration ...........................256-2849
Voluntary Services................................256-2771
Switchboard ..............1-800-465-8262/265-1711
Regional Office..........................1-800-827-1000

Phone Numbers:

Zia Chapter ...........................(505) 247-4381
Toll Free ..............................(800) 597-5580

PVA Service Office.................(505) 346-4896
Toll Free ..............................(800) 795-3618
Office at SCIC ...................265-1711 x5046

El Paso VLO ..........................(915) 564-6183

PVA (National Office)............(800) 424-8200

NM Department of 
Veteran Services .....................(866) 433-8387
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Sun Mon Tue Wed Thur Fri Sat
2 3 4 5 6 7 8

9 10
Zia PVA
BOD Mtg.

11
SCIC Bingo

12 13 14 15

16 17 18 19 20
SCIC
Luncheon

21 22

23 24 25 26 27 28 29

30 31

Zia Events - August 2009



Sun Tue Wed Thur Fri Sat
1 2 3 4

Independence
Day

5 6 7 8 9 10 11

12 13 14
SCIC Bingo

15
Zia BOD Mtg.
10:00

16
SCIC
Luncheon

17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

Zia Events - July 2009
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