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Happy Father’s Day!



Support Your Chapter!
Order your Zia PVA items today and show your support and pride in your chapter.

Patriotism and
support for your
chapter in one!
5 panel caps are
embroidered with
the chapter logo
$10.00

Zia PVA Coffee Mugs.
Extra big with an extra
large handle
$7.00

Great on your
wheelchair or on a

lawnchair! Buy
two — one for

you and one for a
friend.
$10.00

Zia PVA Jackets
embroidered with the

Zia logo and your
name on the front.

*Special order only*
$85.00 and up

Also for sale,
though not 

pictured, Zia
PVA lapel pins.
Cloisonne pins,

individually
color filled and
hand polished.

$5.00

Order Form
________________________________________________________________________________________________
Name

________________________________________________________________________________________________
Address

________________________________________________________________________________________________
City, State, Zip

________________________________________________________________________________________________
Phone No. Email address

Cap _____ x $10.00 = __________
Coffee Mug _____ x $ 7.00 = __________
Cup Holder _____ x $10.00 = __________
Lapel Pin _____ x $ 5.00 = __________
License Plate _____ x $ 5.00 = __________
T-Shirt _____ x $ 8.00 = __________
Wristband _____ x $ 4.00 = __________
Challenge Coin _____ x $10.00 = __________
Keychain _____ x $10.00 = __________

Keychain and/or coins - 3 for $20.00 = __________
Jacket* ---- Contact chapter office -------

TOTAL $_________

Stand out in
the crowd in
a gold Zia
PVA t-shirt
$8.00

Mail with check or money order:

Zia Chapter, PVA
833 Gibson Blvd., SE

Albuquerque, NM 87102

For additional information:
(505) 247-4381 or

(800) 597-5580

Just Received!!!
Zia Challenge Coins
and Keychains! Are
you a collector?
These 1 1/2” coins
are great!
$10.00 for one
or 3 for $20.

Let everyone know what chapter you
support! Front license plates make a

bold statement
$5.00

You can wear your heart on
your sleeve, but wearing this
PVA wristband shows where
your heart lies! $4.00
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World Juggling Day. June 14.
Juggling clubs all over the
world hold local festivals to
demonstrate, teach, and cele-
brate their art. For more infor -
mation, go to www.juggle.org.

Flag Day. June 14. To celebrate
the anniversary of the
American Stars and Stripes. 

Father’s Day. June 15. Always
the third Sunday in June to cel-
ebrate fathers and their roles in
our lives. 

Juneteenth. June 19.
Observance of the day in 1865
when Union General Gordon
Granger proclaimed the slaves
free (and enforced the procla-
mation). Commemorated in the
United States and many other
parts of the world.

Month...

Cancer From The Sun Month.
To promote education and
awareness of the dangers of
skin cancer from too much
exposure to the sun. For more
information, go to www .skin-
cancer.org.

Dairy Month. T o promote
awareness of the quality of
nutritional benefits of refriger -
ated dairy foods. For more
information, visit
www.nfraweb.org.

Fireworks Safety Months. June
1–July 31. To alert parents and
children about the dangers of
playing with fireworks. For
more information, go to
www.preventblindness.org. 

National Aphasia Awareness
Month. More than 1 million
Americans have acquired apha-
sia, a language processing disor-
der that impairs a person’s abil-
ity to speak or understand
speech. For more information,
go to www.aphasia.org. 

National Iced Tea Month. To
celebrate one of the most wide-
ly consumed beverages in the

world. For more
information, visit
www.teausa.org. 

National
Safety
Month. To pro-
mote safety in all aspects of
American life—in homes,
schools, workplaces, communi-
ties, and on roadways. For
more information, go to
www.nsc.org.

Weekly...

National Headache Awareness
Week. June 1–7. To educate the
public about the reality and
severity of headache pain as a
legitimate neurobiological dis-
ease. To encourage sufferers to
consult with a healthcare
provider for proper diagnosis
and treatment, and to let suffer-
ers know that there are new
treatments available. For more
information, go to
www.headaches.org.

Daily.....

National Cancer Survivors Day.
June 1. To honor survivors who
are living with and beyond can-
cer. For more information, go
to www.ncsdf.org.

Friday the 13th. Variously
believed to be a lucky or
unlucky day. Every year has at
least one Friday the 13th, but
never more than three. This is
the only Friday the 13th in
2008. Fear of the number 13 is
known as triskaidekaphobia.
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June 2008...

Happy Father’s Day 
to All!!!!

64.3 Million: 
The estimated number of

fathers — old and young —
in the United States.

—U.S. Census Bureau
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From the President
Lindol Hill

thing to do on an evening once
a month (2nd Tuesday of each
month). We could use more vol-
unteers in this program as we
need someone to call bingo,
handout prizes, and help some
patients play their bingo cards.
It is also a chance to talk with
other PVA members and enjoy
comradeship with them. Give
the Chapter a call if you can
help us with this very important
program.

Very  proud of the Z-ACT
Program and the number of com-
puters that are given out and/or
updated each month. Jim Payne,
BOD member, is our lead guy on
this program. We provide funds
to this program every year as we
feel communication is very
important and this provides
members a better quality of life.
Thank you Jim for your long
continued service in this area.

Research and Education
Program is one that many hear
little on but is a very important
program at Chapter level and at
National. Zia Chapter gave
$1,500.00 to this program at
National level. This program
continues to improve quality of
life for PVA members around the
world.  Grants are provided to
individuals in research and edu-
cation for work in areas of prime
interest to PVA members. Studies
have helped in improving treat-
ment for SCI patients in a num-
ber of areas. There are many
wonderful studies going on and
maybe some day the miracle cure
will be found so SCI/SCD
patients can be cured completely
or given a better quality of life by
improving mobility , making great

couple of invited guests that sup-
ported our members one way or
another. And for quite some time
now there has been music at the
cook outs and other Zia events
thanks to assistance from Hector
Gongora, a faithful volunteer. 

Another program I am very
proud about is our One on One
Program. BOD member Paul
Stapleton heads this program in
calling members during their
birthday month. He now has
assistance from Terry Conger,
Zia Chaplain and BOD member.
This program gives Zia Chapter
a chance to call to wish each
member a happy birthday, ask
how they are doing and ask how
Zia might be able to do more for
the member. I fully believe con-
tact with members is essential in
order to determine how we are
doing. We do find we do not
have a correct telephone number
or address for some members so
please call the Chapter and let us
know when your phone number
or address is changed so we can
make contact with you. We want
to serve you and need to commu-
nicate with you in order to do
so. Thanks to Paul and Terry for
their many hours on the phone
to members.

Another program that I feel is
improved is our monthly Bingo
at the SCI Unit for patients. I
started getting better prizes to
give out at bingo and folks seem
to appreciate this a lot. I want
to thank Kevin Dailey for being
Chairman over the Bingo
Program. I also thank him for
allowing me to upgrade the
prizes even though his budget
may be in trouble. This is a
chance to give patients some-

As I look back over the last
7 months as President of
Zia Chapter I have mixed

emotions. Some things have
increased while some have not
increased as I had desired. But I
am very proud of the folks that
are working hard to make pro-
grams work. We have some very
good Program Managers and vol-
unteers but could always use
more volunteers.

Although we have increased
and improved in some
things/programs, I am unhappy
with slow progress in some
programs. I know I hear some
folks say Rome was not built in
a day but seems like it was
destroyed in a night of burning.
So I guess things good and bad
do happen. But I wanted to do
more for you the members and
I feel we will get there with
help from everyone.

There are some things/pro-
grams that can be improved in a
hurry while others can not be
improved so quick. I am very
pleased with how the monthly
cookouts/ins are going. There has
been a variety of food items pro-
vided along with drinks. A big
thank you to Mike and Vi
D’Arco for their hard work is
certainly in order. They purchase
everything, get to the SCI Unit
early on days of cooking and get
set up. They do so much at home
to get prepared for the cookouts
and all behind the scenes and
very few realize all the work they
do. They have a good number of
volunteers to help cook and get
set up and serve food. This is a
real nice event for SCI patients
and their families as well as for
SCI employees. There is usually a Cont’d  on Pg. 3



and let us know when and where
you want to join us. We would
enjoy talking with you and
breaking bread with you.

Zia Chapter elections are
coming up soon and we hope
everyone will vote for the person
they feel can do the best job for
Zia and the membership. Have a
say so and cast your ballot when
received. Please VOTE.... 

Until next time, thanks for
your service to this nation and a
great big thanks for being a
member of PVA especially Zia
Chapter. Stay safe as we get into
the full swing of summer time.
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changes in bowel and bladder
programs, thus improving the
state of mind as well as the body.
Every cent used in this program
is worth it because  we can hope
a cure will be found. Doing noth-
ing results in nothing. Just stop
and think about all the improve-
ments made in equipment and
treatment since PVA was founded
in 1946. The future just has to be
something we need to think
about when we look at the past
and the research and education
program is the best way for more
improvement. Zia Chapter fully
supports this program.

There are other programs that I
will cover in another article at a
later date. Programs such as Fund
Raising, Membership,
Government Relations, VA
Volunteer Services, Chaplain, Aid
& A ttendance, Sports and
Newsletter. All programs are
important and needed. Some
programs are more visible than
others but all are necessary in
order to exist and have a well
rounded chapter.   Volunteering
is a great way to assist Zia with
all our programs.

Visits are made to CBOCs (VA
small outpatient clinics) to deter-
mine how they are performing.
And when we visit them we try
to get local members to have
lunch with us. We had someone
in Santa Fe on March 26th. We
hope to have someone with us in
Gallup on May 29th and in
Farmington on July 23rd. We
will be visiting El Paso, TX on
August 4th and Las Cruces on
August 7th and hope to see some
of you for lunch. Call Zia
Chapter and let them know you
would like to have lunch with us
during our visit and remember
you can bring one guest. Just call

giving yourself an appropriate
amount of time to accomplish it.
When the day arrives, you will
look at your calendar and take
care of the task at the allotted
time rather than letting it loom
on your to-do list every day.

From pg. 2

Should You Throw Out
Your To-Do List?

To-do lists have long been the
traditional approach to man-

aging schedules and commit-
ments. But today there’s a grow-
ing trend to get rid of the to-do
list. Should you? That depends. 

If your to-do list works for
you, why throw it out? But if
you’re like a lot of people and
you use your to-do list as a sort
of ongoing, guilt-inducing
reminder of things you need to
do but keep putting off, then
tossing it might be the best move
for your emotional well-being. 

Here’s one way of dealing
more efficiently with tasks that
need to get done: As each task
arises, ask yourself when exactly
you are going to do it. Then
write it on your calendar or put
it in your electronic organizer,
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T his report may or may not
interest you unless you’ve
had the opportunity to

experience being an inpatient in
the Spinal Cord Injury Center
(SCIC) at the Veterans
Administration Medical Facility
(VAMC), Albuquerque, New
Mexico. Most shifts at the SCI
ward are experiencing a severe
shortage of staff.

Although the VA and the SCIC
defends themselves we have the
correct number of staff, accord-
ing to the previous set staffing
ratios.

I agree this number is not real-
istic. This number is an old num-
ber that does not reflect the new
type of increasing veteran
patients in SCIC. At the time
these numbers were calculated
was when we had a younger vet-
eran population and at that time
veterans were not returning
home with serious injuries from
a war.

The Staff at the SCIC is over-
burdened with long-term
patients requiring more assis-
tance.  Sometimes, almost half of
the beds are occupied by patients
that need assistance with feed-
ing.  Since there is a shortage of
feeders for the increased number
of those needing that particular
assistance, there are many
patients waiting entirely too long
to be fed hot meals that become
cold and cold beverages that
become warm. This causes or
produces disgruntled patients.
The Staff and workers remain
dedicated and do the best they
can with little or no help.

The VA and subsequently the
SCIC need to make some adjust-
ments somewhere and soon.

Vice-President’s Report

One weekend plus a Friday
and Monday in May, the air con-
ditioning system took it’s yearly
walk to the land of non-func-
tion. Boy!  It was terribly
uncomfortable for all.

As a patient, I am privy to wit-
nessing situations, both good
and bad, that would otherwise
go unnoticed on my part. One of
these situations I speak of is the
visit by Bill Bonner each Friday
to deliver to each patient and
staff member his choice of
Snickers, M&Ms or some other
treat.  Patients appreciate other
volunteers just dropping in just
to inquire as to how they are
doing. We can never thank our
volunteers enough.

I have discovered that we take
our doctors and nurses for grant-
ed, but I do grant you that we
have some of the best possible
doctors and nurses in this center.
Dr. Fiedler, you are very blessed
to have such a dedicated staff.

Elections — NO, NO not the
partisan ones, but, the Zia
Chapter PVA elections. Forgive
your trespasses and VOTE!!

We are all experiencing the gas
crunch. Try riding the
Albuquerque Buses. You will find
a big change since the last time
you tried them in the 1990’s.
The Para-transit system vans are
100% accessible. The load fac-
tor, however, is increasing every
month with new riders and is
venting many new riders into the
fix ed route system.

In next month’s transportation
report, I will have numbers
available.

June is usually considered
graduation month. My parting
words to you are: Advance your-

self and GRADUATE FROM
SOMETHING.

Pay Cash 
When You Can

I
f you’re like many
Americans, you use your
credit card for every-

thing—even for routine or
daily purchases. To break
that habit, here’s a simple
idea to help get a handle on
the situation: Pay for every-
thing with cash for one
month. If you can’t manage
to go cold turkey, then target
certain things that you will
only pay cash for during the
month —groceries, for
instance. Once you get start-
ed, you’ll likely gain
momentum and encourage-
ment from what you’ve
accomplished. If you’re in
financial hot water, this may
be the jump-start you need
to devise a get-out-of-debt
plan.

By Ron Gattas



Jean Dougherty, SBA, and I
were to have a meeting with
Dr. Fiedler and staff at 10AM

on 5-14- 08 and when I left the
conference room at 11:15AM
the doctor had not shown up nor
sent word he would be unable to
attend. The Nurse Manager
Candace Rushing did make the
meeting and we discussed man-
ning of nurses. Seems we have
five slots that need to be filled
and there are two on floor train-
ing now. There is one finishing
up paper work and looks like
two are not providing requested
information so they may have to
start all over trying to find two
more to replace them. But even if
we had all five now that would
be manning for 26 beds and the
board showed 28 names so we
are really under the gun for these
fine employees to be able to do
all required treatment without
facing stress. We have a number
of patients that require a lot of
attention such as bathing, feeding
and bathroom duties. Thank God
we have SCI employees who are
dedicated and well trained.
Thank goodness they will volun-
teer to work a second shift to be
certain our members do get
taken care of but this only makes
a chance of mistakes to increase.
There needs to be a better and
quicker way to get temporary
assistance in place and or to hire
new staff. With a severe shortage
of nurses I do not see any real
action by the VA to change hiring
procedures so it does not take so
long to replace someone. I am
hearing a lot of complaints from
patients and I am afraid they
have a right to be unhappy with
some things that are going on.  I
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sincerely hope things improve
soon.

On April 21, 2008, ED
Amie Kelm, ND Kevin
Dailey, GR Michael

D’Arco, SBA Jean Dougherty and
I met with the VAMC Director
and some of his staff. We dis-
cussed the below listed issues.

Enhanced Use Facility (EUF)
was discussed as an ongoing issue
for quite awhile. This is a possi-
ble facility where our members
might be able to utilize long term
care beds. VAMC is looking into
such a facility that the Air Force
may build on base. VAMC met
with Air F orce on 3-31-08.

Smoking Shelter in SCI Unit
Courtyard is looking like a real
possibility. Presently waiting for
proposal from contractor on cost
of the building. At least some
further action on this old issue.  

Storage of wheelchairs for
wheelchair repair shop in SCIC.
This is becoming an old issue and
it seems not to be a top priority
thus far by VAMC front office.
We feel wheelchairs in the old
dining room, in hallways and in
recreation room on SCI makes
Unit look cluttered and messy
thus is becoming an eye sore.
Also feel this is a real safety
issue. This was mentioned during
the last National PVA Site Team
Visit. They say they are working
on this so we must wait and see
what happens.

Manning of positions on the
SCI Unit is always a big issue and
concern for Zia Chapter at these
meetings. We are deeply con-
cerned about how long it is tak-
ing to hire an Occupational
Therapist, Physical Therapist,

Recreational Therapist, someone
to fill a half time slot as
Psychologist(long time empty
slot), and someone to fill a half-
time slot as Social Worker
(another long time empty slot).
These are very important posi-
tions and do have a bearing on
quality of life issues for our
members.

Update of Driver Training
Equipment and a back-up
instructor that needs to be
assigned was discussed. Driver
Training Equipment is becoming
an old issue while back-up
instructor is not quite a year old
as an issue. We understand some
funds have been allocated but are
not sure it will be sufficient.
Someone has been identified as a
back-up instructor but training
must be completed before they
can fill the position.

High Speed Internet for Ham
Radio Shack located in SCI
Courtyard is long time issue. We
feel very strong that such is need-
ed ASAP in case communication
is lost during an emergency.  This
is being looked into now. 

We have felt for some time that
a real need for more clerical staff
in the SCI Unit needs to be
looked into. We have been
advised that a study is under way
now and should be completed by
third quarter of year. We will
continue to monitor this issue.

Zia Chapter wants to thank the
VAMC Director and SCI Chief
for meeting with us so we can
discuss important issues in behalf
of our members.

SCIC/VAMC
Lindol Hill



June 2008 6

Economic Stimulus
The official tax deadline of

April 15th has passed. If you still
want to file for the Economic
Stimulus Act of 2008 you have
until October 15, 2008 to apply
for your refund. The only
requirement is that you file a
2007 tax return and must have a
total of $3,000.00 in qualifying
income. 

A question that has been asked
many times over is “will this
income affect my non-service
connected pension income?” No,
this income will not be counted
as income to make you ineligible
for the monthly pension. This is
an easy way of getting a little
extra money and not have to
worry about reporting it yet
there are a lot of people that
don’t want to deal with the
paper work or they think that
they are telling everyone what
their income is and they will get
caught for receiving this much.

On the days that I am at the
SCI Center I have assisted many
veterans in getting their 1040A
application sent in. Victor Sudo,
SCI Social Worker, has made sure
that all inpatients have complet-
ed the paperwork. If you are
scheduled for an annual evalua-
tion prior to October 15, 2008
and have not completed the IRS
1040A, Victor or I will assist you
to make sure that this will be
filed for you.

Proposed regulation changes
The service office received a

proposed ruling in the Federal
Register that the Department of
Veterans Affairs (VA) is amending
its adjudication regulations
regarding the definition of serv-

ice in the Republic of Vietnam.
Currently the regulation of the
purposes of applying for com-
pensation for the presumption of
exposure to herbicide agents
includes service on land and on
inland waterways in Vietnam.

The new VA proposed ruling
will be made specific to state that
for the purposes of establishing
presumptive service connection
due to exposure to herbicide
agents, applies to a veteran who
service in the Republic of
Vietnam only if that veteran was
physically present on land in
Vietnam, or on it inland water-
ways. This presumption does not
apply to a veteran who served
only on the waters offshore of
Vietnam.   

If you were in the inland
waters around Viet Nam and
have been diagnosed with dia-
betes please contact the PVA
Service Office to see about filing
for a service connection claim so
you can possibly benefit from the
current and more favorable law
that exists.

C & P examinations
Currently the Veterans Health

Administration (VHA) performs
over 700,000 C&P examinations
yearly. Not all the examinations
are done at the VA Medical
Centers but at a private doctor’s
office. There has been some con-
cern about how much training
the doctor has when doing the
exam and conforming to the
VHA/VBA standards. It was also
noted that there was a lot of
variation in the performance and
quality of C&P exam reports
between VISN’s.

There is now a VHA Directive

2008-055 which states that all
health care providers who are
giving C&P exams, no matter
where the C&P exams are given,
must complete a training and
certification program. Given the
importance of a thorough exami-
nation to the veteran in terms of
eligibility for future benefits and
compensation, it is critical that
standards are consistently
enforced and applied fairly
across all VISN’s. The certifica-
tion process must be completed
by July 1, 2008.

The completion of the certifica-
tion process is linked to
increased performance in the
efficiency of claims processing,
customer satisfaction, and
improved quality of examina-
tions being performed. In recog-
nition of this increased perform-
ance, VHA physicians and other
clinicians who become “certified”
C&P examiners, and are
involved in the actual perform-
ance of C&P examinations, may
receive a one-time incentive cash
award up to $1000. The decision
to grant any cash award is the
responsibility of the facility
Director, as is the determination
of the actual amount of the
award that each clinician may be
eligible to receive.

This VHA Directive will expire
on January 31, 2013.

If you have any questions, issues
or concerns about benefits or
hospital issues please contact the
PVA Service Office at (505) 346-
4896 or 1-800-795-3618.

PVA Service Office
Jean Dougherty, SBA



family and staff, assisted with
SCIC cookouts, short and
long term planning commit-
tees.

11. Attended various SCIC
staff/Zia PVA meetings and
VAMC Directors meetings.

Future goals:
1.   Establish a dialog with other

benevolent organizations that
contribute to veterans and
the disabled community.

2.   Expand outreach programs
to include other veterans
organizations.

3.   Improve “Quality -of-Life”
for our membership and
patients in veterans hospitals.

4.   Improve transportation for
all disadvantaged citizens.

My name is Ron Gattas and I
approve this message. “Vote for
me.”

I t’s that time of year again.
You will be receiving your
election ballots in July to cast

your vote for the leadership of
the Zia Chapter of the Paralyzed
Veterans of America. There are
five positions on the ballot —
Vice President, Treasurer, and
three (3) Directors position. 

We have received the following
nominations: 

For Vice President - 
Ron Gattas

For Treasurer - Curtis Case
For Director - Jim Hay

Jim Payne
We have received one bio

regarding the above named can-
didates, which we will print as
received. 

As for the remainder.....

Curtis Case was appointed by
President Hill, and ratified by the
Board of Directors, to complete
the term of Treasurer. He accept-
ed the nomination for the posi-
tion of Treasurer for the upcom-
ing FY 2009/2010 term.

Jim Hay was elected beginning
FY 2007. He accepted the posi-
tion of Fund Raising Program
Manager at the beginning of that
year and has held that position
since. He accepted the nomina-
tion for the position of Director
for the upcoming FY 2009/2010
term.

Jim Payne has held a position
on the Board of Directors for
many years. He manages the
Computer Assisted Technologies
program. He accepted the nomi-
nation for the position of
Director for the upcoming FY
2009/2010 term.
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Ron Gattas has accepted the
nomination for the position of
Vice President. He submitted a
bio, which is printed below:

Bio of an Ambitious Man
Passion is important. This word

best describes my love of duty as
Vice President of Zia PVA.

Let me first thank all of you
members that voted for me in the
past.

Again, it is time to renew your
loyalty to me.

For those of you who are not
familiar with my ex cellent
achievement record, I will list
some of my past and present
experience:
1.   Bachlor of Science and

Associate Degree
2.   Chairman of the Mayors

Committee on Concerns of
the Handicapped.

3.   Member of the Board of
Directors of the NM MS
Society.

4.   Served as Zia PVA National
Director.

5.   Serviced on Zia Board of
Directors as a director,
Treasurer, and Secretary.

6.   Served as Chapter represen-
tative and Deputy represen-
tative for VAVS.

7.   Served as Chapter represen-
tative for the United Veterans
Council.

8.   Served numerous terms as
Zia President and Vice
President.

9.   Served as commissioner on
ParaTransit Board.

10. Served on various commit-
tees, such as Fundraising,
finance, annual chapter mem-
bership Christmas party, holi -
day events for SCICpatients,

Ballots will be mailed the 
first week of July. Please be
on the lookout for yours.
Ballots must be returned 

in the postage-paid 
self-addressed enclosed 

envelope. Please be sure and
follow the dir ections on your
ballot to ensure your vote is

counted. But most of all
PLEASE VOTE. This is

your chapter, please take the
time to cast your vote 
regarding the future 

leadership of Zia Chapter.
Thank you.

Election Information



T o start off I would like to
thank Chris Dockweiller,
who is a member in the

Angel Fire NM, area and is now
a volunteer and on the
Fundraising Committee for the
Northern New Mexico area.
Welcome aboard Chris. 

I have been contacted By A.J.
at the Nascar store and they are
going to do a fund raising event
for the Zia PVA on October
25th. They have donated several
Items including scale model cars
and have ordered PVA cars as
well that will be out in
September. All the items will be
auctioned off at this time of the
event and the money will go to
the Zia PVA. I will keep every-

one advised as we get closer to
October. 

We now have a tent space and
RV space at the Balloon Fiesta
and we are receiving our maga-
zines, 200 boxes of them to stuff
the bags with other items. We
have a meeting on the 30th of
May at the office at 10:00 am
and all are welcome. PAWS meet-
ing will fallow . 

On May 17th National
Director K evin Dailey and I had
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the honor to attend the Vietnam
Veterans Memorial State Park in
Angel Fire NM. On this date
they had the Run for the Wall
group coming through and stop-
ping to do a presentation to the
park. This opened a lot of doors
to the Zia PVA chapter and it
was a very emotional visit. On
Memorial Day 2009, the theme
for the park will be “Zia PV A”
and this year they are planning a
concert to benefit us. I see a long
working relationship with this
and hope everyone will join in to
make this a success. 

Parts Plus of
New Mexico, I nc.

A wholesale automotive 
and truck parts distributor
covering New Mexico and

Southern Colorado. 
Servicing 9 company owned
stores and 20 independent

auto stores daily.

Locations:
Albuquerque Heights
10300 Menaul Blvd. NE

(505) 292-3493

Albuquerque Midtown
2400 Menaul NE
(505) 888-4600

Rio Rancho
1550 Stephanie Rd.

(505) 341-7000

Bernalillo
965 USHwy 550
(505) 867-5333

Santa Fe
1285-G Clark RD
(505) 424-6300

Hobbs
321 South Turner St.

(505) 393-3178

Pueblo, CO
1028 N. Santa Fe Ave

(719) 543-2643

Bring this ad in to the
store and receive a 

15% discount!!!

A special thanks to Parts Plus
of NM for donating bat teries

to the Zia Chapter. 
The batteries were used in

donated power chairs!

Fund Raising Report

If you’d like to volunteer to
help with this years Balloon

Fiesta, call down to the
office and leave your name.
We need volunteers to help
stuff bags, assemble pin-

wheels, man the booth, and
other activities. We would
love to have more members

involved in this year ’s
event!

Balloon Fiesta 2007

Jim Hay



Since my last report calls have
been proceeding very well with
good response from our mem-
bers. Both Terry and I have
made some calls at home since
some members can only be
reached in the evening. Sadly,
Terry had another response that
the member is deceased and was
buried the day of the call.
Certainly, we would much pre-
fer notice earlier upon the mem-
bers’ passing. We are open to
suggestions on this one from the
board. We continue to experi-
ence about one third of our calls
reporting the phone disconnect-
ed or no longer in service.
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Therefore, I will appeal to the
membership once more in the
Roadrunner as the President
recently has done. We are mail-
ing a standard letter to the
members asking for current
working phone numbers at a
cost of about one dollar per let-
ter. So far we have received two
responses with a cost of approx-
imately forty dollars. This cost
seems to me to be exorbitant.
Input, please! Look forward to
seeing you at the board meeting.

One-to-One 
Program

Paul Stapleton

4 Braun - Ricon - Bruno Lifts

4 Wheelchair & Scooter Lifts

4 Wheelchair Tie Downs

4 New & Used Ramps

4 New & Used Scooters

4 Certified Braun Repairs

New and Used Accessible Vans
Wheelchair and Scooter Repair

Sales & Service
Bryan Arndt

Over 20 Years Experience

Specializing in equipment 
for disabled drivers

Highland Conversions LLC

417 Adams SE • Albuquerque, NM 87108 • 505.232.8629

The Real Buzz
About Honey

N ext time you make a cup of
tea and drizzle a little honey

in it, take a moment to consider
some near-miraculous facts about
that “yellow gold,” provided by
the National Honey Board: 
• Honeybees must tap 2 million

flowers to make one pound of
honey. 

• A bee will visit an average of 50
to 100 flowers during one col-
lection trip.

• A hive of bees flies more than
55,000 miles to produce one
pound of honey.

• An average worker bee produces
one-twelfth of a teaspoon of
honey in its lifetime.

• Bees have been producing honey
for 10 million to 20 million
years.

• Finally (though you may not
care to know this), honey is the
alchemical result of flower nec-
tar mixed with bee spit.
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wars then we can count, or some
times remember the names of.
And today we are witness to
medical miracles on the battle
field that save lives. In wars past
combat wounded died on the
battle field today they get to
come home. We can’t allow them
to come home to a system that
will not provide for them we
need to get out and vote to
insure that all veterans are
afforded the care they deserve.
And that the system that serves
them the VA is adequately fund-
ed and staffed. 

Educate yourself about the can-
didates, read the junk mail prior
to that toss to the recycle bin,
read the internet about candi-
dates and issues, read the papers,
can’t read have some one read to
you. TV, I hate to tell you to
watch some political TV shows
(to many ads on now), but
maybe you should. If you belong
to more then one veterans organ-
ization , pay attention to what
the national staff leadership is
saying in their magazines . And
by all means , any one wanting
your vote who is currently serv-
ing in a political office, “HAS A
VOTING RECORD” SEE
WHA T IT IS, you can get that
off the web as well, or you can
call the politicians office and ask
for it. Not saying they would
give you the voting record, but if
they don’t send one that says
something in itself. 

But lets get out and vote. It is
easier then it ever has been. And
remember one vote does count.
And when it is all over the fat
lady may sing, but sometimes not
our tune.

City of Alb. Para Transit
Passengers are up and com-

plaints are down, that is good
news. Great news is Albuquerque
now has new para transit buses
online. Many are still being out-
fitted with some added safety
equipment and will take a bit
longer to come online. But
Albuquerque transit personnel
are moving heaven and earth to
meet the needs of the disabled
community. If you would like to
take advantage of this city rider
program you can obtain all the
information from the City of
Albuquerque web site. Or contact
the chapter and I will forward
information to you. 

Parking:
I want to thank the members

who contacted the chapter after
the photos and short story was
published. I have not forgotten
about what you wrote and sug-
gested. I will be making every
attempt to bring your concerns
to members of the legislature in
January. 

Voting: 
I remind you all that we should

vote. many of us have been
around a long time and we have
seen veteran and family benefits
come and go. And we have seen
some never get here. We have
heard the political promises and
have heard more then our share
of broken promises. Now more
then ever in our lifetime we need
to get out and vote. Today there
are many ways to do that, in per-
son, absentee ballot and early
voting. 

Today we live at a time when
there are veterans from more

Please take the 
time to vote — 

both in the 
upcoming

Zia Chapter
Elections and 
in our local 

and national 
elections!

This is
YOUR Chapter,

YOUR State,
and

YOUR Country.

Let YOUR voice 
be heard!

Government Relations and More
Michael D’ Arco



April was the month that
the VA and the VAVS staff
recognized hospital volun-

teers. In keeping with tradition
the staff treated all volunteers to
a wonderful breakfast on April
29 followed by an afternoon bev-
erage and sweets social on May
1st. On the following Monday
volunteers were treated to the
Isotopes baseball game, it was a
great game and they won. The
week long recognition activities
concluded with a gala recogni-
tion & awards luncheon at the
Embassy Suites hotel. 

We at Zia extend our thanks to
Sonja Brown and her staff for a
job well done. 

Zia Hospital V olunteers:
We had set a goal to sign up at

least one new registered volun-
teer each month two if we can. I
am very happy to report that we
are meeting that goal as we are
with donations and hours donat-
ed. Thanks to all of you who
make it possible. 

VAVS Annual Joint Review:
Deputy VAVS representative

Amie Kelm (our ED) and I met
with Sonja Brown Chief of
VAMC, voluntary service. We are
very happy to report that Zia
PVA is hitting every goal that we
set when Amie and I took on this
new responsibility. Of course this
is only possible because many of
you volunteer your time on
behalf of the chapter, for that we
thank you. And I must thank
Amie and Carol Arms for the
reporting program that they set
up at the chapter. Through their
diligence we are able to report all
monetary donations on a very
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VAVS Update
Murphy? He was foremost a
friend, Medal of Honor
Recipient (Korea), VA Employee,
and after retirement a VA
Hospital volunteer who gave
countless hours in service to oth-
ers. He worked tirelessly for this
nation and veterans. I had the
pleasure of working with Jerry
for many years both while I
worked in the federal building
and then afterward when I
worked for the state I will always
remember his caring ways and
willingness to help others.

timely basis. 
Along with Sonja we discussed

the setting of some new goals
and continued work on present
goals. You will be hearing more
on these in the coming months. 

Volunteers are again reminded
that if you volunteer on a regular
basis or would like to , you need
to register with the VA. Doing so
is easy and painless, please con-
tact the chapter office if you
would like to volunteer or are
doing so and have not registered. 

Activities
We are looking for volunteers

to assist with bingo night at SCI.
One night a month 2 hours, con-
tact on this program is Kevin
Dailey. 

Bowling , has gone the way of
the dinosaur, got an idea? tell us 

Another idea for an activity tell
us that. 

Hospital Rededication
Ceremony: 

Saturday, June 7, 2008 at
10:00 AM The New Mexico V A
Health Care System will officially
change the name of the
Albuquerque VA Medical Center
to the “RAYMOND G. MUR -
PHY MEDICAL CENTER ”

The ceremony will take place
in the canteen courtyard. At that
time a statue of Mr. Murphy will
be unveiled. A reception with
refreshments will follow. 

All Zia Board Members are
encouraged to attend, as are all
members, associate members and
anyone who supports this hospi-
tal. Those wishing to attend
should notify the VA Voluntary
staff 256-2771. 

Who was Raymond “Jerry”

Michael C. D’Arco

Hustle-Bustle...

“Determine never to be idle.
No person will have occasion
to complain of the want of
time who never loses any. 
It is wonderful how much

may be done if we are 
always doing.”

— Thomas Jefferson

Steadfastness...

“Patience is never more
important than when you 

are at the edge of losing it.”

— O. A. Battista
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A Touch of Humor
Aging is for kids

The only people who like to
get old are kids. If you’re

under 10, you’re so excited
about aging you think in frac-
tions: 

“I’m four -and-a-half, going on
five.”

“Oh, yeah? Well, I’m four -
and-five-eighths and I’ll be five
before you.”

But by the time we’re 36, our
interest in aging — and frac-
tions — wanes. You never hear
anyone at the dance club say-
ing, “I’m thirty -nine-and-a-half
and I can’t wait to be forty!”

Details count

I f you think commas don’t
matter, you might be interest-

ed in knowing that a single
comma once saved a man’s life
in Russia. Czarina Maria
Fyodorovna transposed a
comma in an order that had
been signed by her husband,
Alexander III, according to The
Funny Side of English, by O.
Abootty (Pustak Mahal).
Originally Alexander had writ -
ten: 

“Pardon impossible, to be sent
to Siberia.” 

The czarina craftily moved
the punctuation mark so that
the order read this way: 

“Pardon, impossible to be sent
to Russia.”

We don’t want no
trouble

One day a cowboy walked
into a bar, ordered a beer,

drank it, and left. When he got
outside, he discovered that his

horse had been stolen. Enraged,
he walked back into the bar,
drew his gun, and fired at the
ceiling. 

“Which one of you dudes
stole my hoss?” he screamed.
Everyone sat stock still, not say-
ing a word. 

“OK,” the cowboy said. “I’m
gonna have me another beer,
and if my hoss ain’t out thar by
the time I finish, I’m gonna do
what I already done in Texas.”
The cowboy drank his second
beer, walked out, and lo and
behold, his horse was back.

The cowboy hopped on the
horse’s back and was getting
ready to ride out of town when
the bartender walked out and
asked, “Say, pardner, what hap-
pened in Texas?” 

The cowboy turned to him
and said, “I had to walk home.”

What are the odds?

Jack was a great golfer. He
loved the game and was

known for his self-confidence,
which made him unbearable to
be around. But because he was
such a good golfer, many play-
ers still wanted to compete with
him, even though he charged
them $50 a hole. And so Jack
walked around the course with
a thick wallet and paid little
attention to the disdain he gar-
nered from other golfers.

One day, an elderly gentle-
man, wearing dark glasses and
sporting a white cane,
approached Jack in the club-
house. 

“My goodness, is that the
great Jack Jones I hear?” asked
the gent.

“Who wants to know?” asked
Jack. 

“Just an old man who would
give anything to play 18 holes
with him.”

“You’ve got to be joking!”
Jack said. “You’re blind, for
goodness’ sake.”

“True, I am blind,” the old
man replied. “But I used to play
the pro circuit before I lost my
sight. I think I can hold my
own with you. Plus I’m willing
to put down $100 a hole.”

Jack laughed. “Sure, old man.
If you want to challenge me to
$100 a hole and you’re blind,
that’s your business. You’re on.”

“Thank you,” said the old
man.

“It’s a deal then. So when do
you want to tee off?” asked
Jack.

“Any night,” said the blind
man. “Any night at all.”

Seven National
Crimes

I don’t think.
I don’t know.
I don’t care. 
I am too busy.
I leave well enough 

alone.
I have no time to read 

and find out.
I am not interested.

— William J. H. Boetcker



Assistive Devices NOT
Excess Baggage

PVA has received numerous
inquiries about airlines apply-

ing the new charges for checked
baggage to medical equipment or
assistive devices.While this spe-
cific situation was not anticipated
by nor addressed in the Air
Carrier Access Act (ACAA) regu-
lations, similar regulations pro-
vide guidance. 

The ACAA regulations prohibit
carriers from charging for servic-
es required to be provided to
qualified individuals with a dis-
ability. Further, airlines may not
count assistive devices toward a
limit on carry -on baggage. While
this regulation does not specifi-
cally state that assistive devices
cannot be counted as extra bag-
gage, the non-discrimination
principle is the same. Therefore
assistive devices are not to be
considered checked baggage and
no charge should be applied.

For PVA members and many
others, assistive devices may
include shower chairs, Hoyer
lifts, cushions, mattress pads and
medical supplies. Existing weight
and size restrictions of the plane
or baggage compartment should
be the only limitation on car-
riage.  

Best advice – plan ahead, carry
what you can on board, and if
you run into any trouble, ask to
speak with the airline’s
Complaints Resolution Officer,
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or CRO. These CROs are
authorized to make a decision on
behalf of the airline, and are
familiar with the requirements of
the ACAA.  

Keep in mind that you can
carry with you a copy of “New
Horizons – Information for the
Air Traveler with a Disability” - a
convenient handbook by DOT
with basic ACAA information. If
you would like a copy, please
contact PVA’s Office Services at
800-424-8200. Also, DOT pro -
vides an ACAA hotline from 7
a.m. to 5 p.m. Eastern time,
Monday through Friday, at 1-
800- 778-4838 (voice) or 1-800-
455-9880 (TTY).

ADA Restoration Talks
Proceeding

The disability community con-
tinues to work with Congress

and business organizations to
reach an agreement on restoring
the Americans with Disabilities
Act (ADA). A small group of rep-
resentatives has been working
with the Chamber of Commerce
and other associations for several
months, after a hearing on the
bill in the House Labor/HHS
committee.

Proposed language that we are
working with is significantly dif -
ferent from current legislation (S.
1881/H.R. 3195) which simply
prohibits discrimination on the
basis of disability. This new pro-
posal makes clear that mitigating

measures, e.g., medication, assis-
tive devices, are not to be consid-
ered in determining whether an
individual has a disability, and
that episodic conditions are to be
considered as if the condition is
active. This proposed language is
at the stage where it should move
forward if both communities
approve it.

A primary problem that is pre-
venting the disability community
from full support is the develop-
ment of a list of disabilities that
will automatically be covered by
the bill. Since the 1980s, the
community has resisted efforts to
identify specific disabilities both
as an expression of unity and to
ensure that no one with a disabil-
ity is omitted. The team that is
negotiating sees this list as a nec-
essary evil (SCI is included);
many other disability groups see
it as an exclusionary step.
Numerous meetings have been
held on all the language, but
most discussion revolves around
“the list.” As of mid-May , there
is no resolution to this dilemma
within the disability community.

ACAA Regulations
Published

On May 7, the Department of
Transportation (DOT)

issued final regulations officially
applying the Air Carrier Access
Act (ACAA) to foreign airlines on
flights that originate or end in
the United States. While these
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subject to the opinions of their
healthcare providers, (b) if
patients are unable to leave the
facility, assistance is provided for
registering and for voting by
absentee ballot, and (c) informa-
tion on the voting assistance pro-
gram is posted on inpatient
wards, domiciliaries, and nursing
homes.

VHA Directive 2008-025 can
be viewed or downloaded at:
http://www1.va.gov/vhapublica-
tions/ViewPublication.asp?pub_I
D=1687.

Ways and Means 
Hears Competitive

Bidding on DME

On May 6, the House Ways
and Means Subcommittee

on Health held a hearing on
Medicare’s durable medical
equipment prosthetics/orthotics
suppliers program (DMEPOS). 

The Medicare Modernization
Act of 2003 (MMA) required
that the Centers for Medicare &
Medicaid Services (CMS) use a
competitive bidding process to
contract with suppliers and other
providers for certain types of
equipment and supplies. The
competitive bidding program will
be phased in over time, starting
with ten of the largest metropoli-
tan statistical areas (MSAs) —
including New York, Chicago,
and Los Angeles — in 2008 and
expanded into another 70 MSAs
in 2009. The MMA gives CMS
the authority to expand the pro-
gram beyond those 80 areas
starting in 2010 and allows the
agency to adjust DMEPOS pay-
ment rates in areas of the coun-
try that do not fall under the
competitive bidding program.

carriers have been covered since
reauthorization of the Federal
Aviation Act of 2000, they were
simply notified by a DOT direc-
tive; now it is specifically in the
ACAA regulations.

The rule expands carriers’ obli-
gations for communications peo-
ple who are deaf or hard of hear-
ing, including captions in its safe-
ty and informational videos and
prompt provision of information
regarding boarding, flight delays,
schedule changes, weather condi-
tions at the flight’s destination,
connecting gate assignments,
checking and claiming of bag-
gage, and emergencies.  

Another provision will permit
passengers who use portable oxy-
gen concentrators to use these
devices in flight if they meet
applicable FAA regulations.
Concentrators do not contain
compressed oxygen, so are not
considered a hazardous material.
They will actually provide oxy-
gen from the ambient air in the
plane.

VA Issues Voter
Registration Directive

On May 5, the Department of
Veterans Affairs, Veterans

Health Administration (VHA)
issued VHA Directive 2008-025:
Voting Assistance for VA Patients.
VHA’s policy is to assist patients
to register and vote, but voter
registration drives are not per-
mitted.

Veterans Integrated Service
Network (VISN) Directors and
facility Directors must publish
policies that address registration
and voting assistance to VA. Each
policy must assure that: (a)
patients are granted authorized
absence to register and to vote,

Currently, companies receive a
government-set fee to distribute
such equipment for patients’
home use. Under the competitive
system, companies bid on how
low a fee they would be willing
to accept. Medicare then limits
distribution rights for a particular
geographic area to several low
bidders. Officials at CMS say
competition could ultimately
save $1 billion a year. “We know
we’re overpaying,” said Kerry
Weems, the agency’s acting
administrator. He said competi-
tive bidding, combined with the
initiative’s quality and financial
requirements for bidders “will
hold this industry accountable.”

In early May, CMS announced
preliminary results of the first
round of the bidding program.
Based on contract offers, pay-
ment by Medicare will be
reduced by an average of 26 per-
cent in the ten areas studied.
However, concerns were raised
that some suppliers were improp-
erly excluded from the bidding
process and beneficiary access to
certain types of equipment could
be reduced in areas affected by
the program.

Several members of Congress
from both parties expressed con-
cerns in letters to the Centers for
Medicare and Medicaid Services.
The effort to delay or stop com-
petitive bidding highlights the
challenge of trimming Medicare
costs. Medicare is projected to
cost the federal government
about $390 billion in the 2008
fiscal year, up from $375 billion
in 2007, according to the
Congressional Budget Office.
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FDA Warning: Take
Pain Relievers With a

Dose of Care

Before you open your medi-
cine cabinet to take out an

over-the-counter pain reliever,
there are a few things the U.S.
Food and Drug Administration
wants you to know. 

If you take acetaminophen —
such as Tylenol, Datril, and other
brand names — you should be
aware that taking too much
could cause serious liver damage.
Acetaminophen is usually a safe
drug when taken appropriately.
However, numerous problems
can arise as soon as you deviate
from the directions. To avoid an
accidental overdose, make sure
you follow the dosage instruc-
tions on the bottle. If you’re tak-
ing any prescription medications,
check with your doctors to
ensure that your prescribed drugs
don’t include acetaminophen and
won’t interact adversely with
acetaminophen.

If you take nonsteroidal anti-
inflammatory drugs (NSAIDs)
such as aspirin, ibuprofen, and
naproxen, you’re at risk for a dif-
ferent type of internal damage.
These drugs (brand names
include Bayer, St. Joseph’s, Advil,
Motrin, and Aleve) have the
potential to cause gastrointestinal
bleeding when misused. If the
drug is taken only intermittently,
the risk for bleeding is low. But if
the drug is taken on a regular
basis, the risk increases. People
who take NSAIDs should consult
their health professionals if they
have kidney disease or are taking
diuretics or prescribed medica-

For Your Health
tions. 

The bottom line for over-the-
counter pain-killers: Follow the
dosage directions, take the label
warning seriously, exercise cau-
tion, and consult your healthcare
professional if you have any con-
cerns or questions.

Keep Alzheimer’s at
Bay With Antioxidants

We all want to keep our
minds as clear as possible

for as long as possible—and it
may be as simple as... well,
apples and oranges (and bananas,
too!). 

Researchers believe that the
brains of Alzheimer’s patients are
subject to increased oxidative
stress, and the resulting dysfunc-
tions are responsible for the
nerve degeneration that takes
place. So Cornell professor
Chang Y. Lee set out to deter-
mine which antioxidant-rich
fruits provide the best protection
against this oxidative stress. 

Lee found that unpeeled apples
had the highest antioxidant
effect, followed by bananas and
oranges. Plums, grapes, and cher-
ries also provided strong antioxi -
dant protection.

“[A]pples, bananas, and
oranges in our daily diet along
with other fruits may protect
neuron cells... against neurode-
generative disorders such as
Alzheimer’s disease,” Lee says. 

To find out how many servings
of fruits and vegetables you
should be eating according to
your age and level of activity, go
to
www.fruitsandveggiesmatter.gov/

benefits/index.html and select the
first link in the text: “How many
fruits and vegetables do you
need?”

The findings were originally
published in the Journal of Food
Science.

Spice Up Your Health

An apple a day may keep the
doctor away, but half a tea-

spoon of cinnamon can have
remarkable
effects, too. 

Government researchers report
that cinnamon improves insulin
activity, which in turn improves
blood sugar concentrations.
According to the United States
Department of Agriculture, con-
suming as little as about a half
teaspoon of cinnamon a day can
lead to dramatic improvement in
blood sugar for people with Type
2 diabetes. Those who have ele-
vated glucose, triglycerides, LDL
cholesterol, or total cholesterol
levels may benefit from the daily
inclusion of cinnamon as well,
researchers say.

Consuming this amount of cin-
namon is safe and users should
not experience any ill effects, the
researchers say. Shake a little in
your coffee, or make tea with
ground cinnamon or cinnamon
sticks. The good news: The
active ingredients are not
destroyed by heat. Try it in your
oatmeal, on vegetables—even in
main dishes like spaghetti or
meatloaf! (Note: The active com-
ponents are not found in cinna-
mon oil.)
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You’ll Have to Work
Around, Not With,

Some People

Life’s lessons often pop up at
the least expected moments.

That’s what one young man dis-
covered when one of his dreams
came true.

He’d wanted nothing more than
to continue studying what he
loved. When he first learned he’d
been accepted to the graduate
program at the university of his
choice, he was overjoyed. He
would be working with the
sharpest minds in his field. He
would also be leaving his family
— even his country, India —
behind. But the young man knew
what he wanted and was willing
to make these sacrifices.

However, when he arrived at
the school and met his advisor, he
was sorely disappointed. The
advisor was a bitter man who
seemed to have no other goal
than to make life difficult for oth -
ers. This held especially true for
the young and eager student, who
felt targeted by the advisor.
Eventually, the situation grew so
tense between the two that the
young man considered making
another sacrifice: giving up his
two years of study, his school of
choice, his brilliant colleagues. He
was willing to go anywhere else
and start over with a clean slate. 

When he relayed this plan to his
best friend, a graduate student
from China, the friend shared this
piece of wise advice: “You can
leave this school and the work
you have done so far. But if you
leave to run away from this man
who is giving you so much trou-
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ble, one thing I am sure of —
another just like him will appear
in your life and begin troubling
you again. Your ‘teacher’ has
arrived, my friend. But the ‘les-
son’ he has for you is not one in
engineering.”

The student, understanding the
wisdom in his friend’s advice,
stayed and worked out his trou-
bles, successfully finishing the
graduate program. Though it was-
n’t easy, he learned how to handle
the difficult and powerful people
in his life. The former student is
now a professor at one of the
world’s best engineering institutes,
where he often shares the hard
lesson he learned with dreamers
who are just beginning to navigate
the world.

Don’t Fall for Latest
GED Marketing Hoaxes

You can’t get your GED online
or through correspondence

courses. That’s the message from
the General Educational
Development Testing Service, the
architect of the GED Tests.
Nevertheless, GED administrators
nationwide are reporting increas-
ing numbers of complaints from
people who paid high fees to take
what they thought were GED
Tests, but weren’t. GED Tests can
be taken only at an official GED
Testing Center, says a GED
spokesperson. Any organization
that offers the GED through any
other means is not affiliated with
the GEDTS and may not be
accepted by employers, colleges
and universities, or the military.
To find the GED center closest to
you, go to

www.acenet.edu/resources/GED/c
enter_locator.cfm. To check the
authenticity of an individual’s
GED, contact the appropriate
jurisdictional agency that adminis-
ters the GED Tests. A listing of
these agencies can be found at
www.gedtest.org.

The Man Who Made the
World Grow ‘Up’

At America’s first world’s fair,
an enthusiastic engineer made

history in the Crystal Palace
Exhibition Hall. Elisha Otis stood
on a platform to demonstrate that
the safety elevator he had
designed could not fall. He
shocked his audience by dramati-
cally taking a saber and cutting
the only rope by which the plat-
form was visibly suspended.
Screams of horror rang out. But
Otis, as planned, fell only a few
inches before the spring mecha-
nism he’d engineered was activat-
ed to halt his descent. “All safe,
ladies and gentlemen, all safe,” he
reassured them.

Otis’ safety elevator would
shape the world’s cities:
Architects could build up, instead
of out, because climbing flights of
stairs ceased to be an issue. His
invention would eventually carry
people skyward from the Eiffel
Tower to the Empire State
Building. Yet Otis Elevators had
humble beginnings. The inventory
listed in its account book of 1853
shows a total value of $122.71.
Today Otis is the largest manufac-
turer of elevators, escalators, and
moving walkways in the world
with more than $10 billion in rev -
enue. 

For Your Information...



Here are some safety tips for
your next elevator ride:
• Stand aside for exiting passen-

gers when the car arrives,
whether you’re in the elevator
car or outside of it.

• Never try to stop the doors
from closing with anything —
including hands, feet, canes, and
briefcases. Use the “door open”
button if the doors need to be
held open.

• Take the stairs if there is a fire
or other situation that could
disrupt service.

• Hold children and pets firmly .
• Stand clear of the door. 
• Hold on to the handrail if one

is available. 
• If the door does not open when

you arrive at your destination,
push the “door open” button. If
the doors still do not open,
press the alarm button and use
the telephone or intercom. 

• If your elevator stops between
floors, push or pull the alarm,
then phone or use the intercom
to call for help. Do not try to
force the doors open and do
not exit the elevator. Be patient
and wait for help to arrive.

Giving What Counts —
When It Counts

When Carol Burnett was grad-
uating from UCLA’s theater

department, the center of the
comedy and musical world was
New York City. But the grinding
poverty she’d known since child-
hood prevented her from leaving
California for the bright lights of
Broadway and left her at odds
with her career goals.

One night, Burnett and some
fellow students were asked to per-
form a comedy skit at a profes-
sor’s party. After the performance,
an older man and his wife
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approached her and asked her
what she wanted to do with her
life. She told them about her
dream of acting on Broadway, and
they asked why she wasn’t doing
it already. Burnett explained that
she first had to save enough
money to get there and establish
herself. The man told her to come
see him the following week in his
office. 

Burnett showed up — guarded
and skeptical about why the man
wanted to see her. He wrote her a
check for $1,000 with these stipu-
lations: She must always keep his
identity a secret; she must move
to New York to give herself the
best chance for success; she had
to pay the loan back in five years;
and finally that she would help
others get their start once she
became successful. Burnett accept-
ed the conditions and moved to
New York, where her career in
musical comedy took off. After
five years passed, Burnett sent a
check for $1,000 to her benefac-
tor on the exact anniversary of
the loan, and though she had kept
all of her promises thus far, she
never heard back from him. 

Years later, after Burnett had
become a household name, she
met the couple for lunch and
asked whether the gentleman had
received her check. The man
answered yes, but didn’t say much
else. After lunch, the man’s wife
took Burnett aside and told her
that her husband was very proud
of what Burnett had done, but
was too shy and embarrassed to
say so. The wife also said that in
all the years that had gone by, her
husband had never told one per-
son of his loan to Burnett. He
didn’t want anyone to think he
was trying to take credit for her
success, the wife explained.
Moved, Burnett took the oppor -
tunity to kiss her benefactor

good-bye and thank him for giv-
ing her that all-important start. 

Not long after that lunch meet-
ing, she learned that her benefac-
tor passed away. But Burnett con-
tinued his largesse by developing
young talent on her variety show.
And to this day, though she has
often recounted this fairy tale-ish
turn of events, Burnett has never
revealed the identity of the man
who launched her career — and
her sense of philanthropy.

Why Debt Is So Hard To
Get Out Of

Americans are mired in debt.
According to the Federal

Reserve, consumers had racked up
$943.5 billion in revolving credit
by the end of 2007. What’s the
big deal? Run that debt up so high
that you can make only minimum
payments and you’ll find yourself
in a situation you can’t get out of.
For example, if you have $17,000
of unsecured debt, according to
Bankrate.com, the first $400 you
send in each month won’t begin
to reduce the $17,000; it’s just
taking care of interest and penal-
ties. What’s more, if you miss a
payment, you might get hit with a
“universal default” clause includ-
ed in your credit card agree-
ment—which gives your credit
card issuers the right to raise your
rates in any way they see fit at any
time. This can cause your interest
rates to soar and, in some cases,
can double your monthly pay-
ments. Penalty rates can run from
19 percent to 24 percent; folks
with bad credit can be charged 29
percent and higher.



O
ur last BBQ was held at
the SCI on May 15. As
luck would have it, we

had a very cold and rainy day.
But with our faithful volunteers
we over came the bad day and
served indoors. Thanks to Pat
Dougherty and Michael
Hendrickson who still had to
cook in the rain. We had hot
food to serve . They were assist-
ed by our ED Amie and volun-
teer Jerry who ran the hot food
from outdoors to indoors. We
did serve close to 100 guests,
hamburgers and hot dogs and
everything to go with it. Again
thanks to 15 volunteers we did it
again. 

Special Guestswere the
employees from the VA
Telephone Care Unit. Those
employees who we all get to
speak to when we call the hospi-
tal but never get to see in person. 

*****************
NEXT SCI BBQ 

June 12, Thursday
*****************

Zia Chapter, Paralyzed Veterans of America19

T he United Veterans
Council of New Mexico.
At a meeting of the UVC

held on May 8, 2008, the follow -
ing items were discussed:

The Veterans Memorial
Foundation representative Roger
Knight reported that The Rest in
Peace rose bushes have all been
planted and are looking good.
He also said Thee Medal of
Honor and Purple Heart rose
bushes have not been planted but
is on the agenda to be planted
soon. The existing 400 rose
bushes have been pruned. He
also said that the bricks for the
Veterans Memorial were $300
each.

Help is needed at the Veterans
Memorial, both inside and out-
side. If persons within your
organization would like to volun -
teer, please contact the follow-
ing:

Outside help - Roger Knight
Inside Help - Larry unveiled
Call the Memorial and talk to 
Mary (Curator)  and she will
provide phone numbers.  
Memorial Day will be held on

May 26, 2008 (Monday) at the
New Mexico Veterans Memorial.
You are encouraged to be there
before 0900 to ensure a good
parking place. Small American
Flags will be passed out by the
Junior ROTC. Bring
Organizational flags (do not
bring American Flag) and place
them at rear of amphitheater.

Tax exempt status is still being
worked on. Tax exempt certifi-
cate has not yet been issued but
still working on the problem.

The old tax exempt certificate
under the old name (United
Veterans Council of Greater
Albuquerque) is still valid. 

Educational tours of the New
Mexico Veterans Memorial may
be conducted for young people.
Coordinate such activities with
Curator of the Museum.

T or C Ham R adio Station
Donation.

Antenna at the Veterans home
in T or C needs to be put up.
The Hams at the Veterans Home
have requested permission to put
up this antenna but needs funds
for antenna or donation of
antenna.

The United Veterans Council of
New Mexico is purchasing an
POW/MIA table for the
Memorial.

Rededication of the
Albuquerque Veterans
Administration Medical Facility
will be held June 7, 2008 at
1000 hours (10:00 a.m.). The
name of VAMC will officially be
the Jerry Murphy Veterans
Medical Center in honor of
Medal of Honor recipient Jerry
Murphy.

On July 27 2008, the Korean
War Memorial will be unveiled at
1400 hours (2:00 p.m.) At the
New Mexico Veterans Memorial
facility.  Refreshments will be
served.

SCI
LUNCHEON

Michael D’Arco

United Veterans Council
of New Mexico

Alyan Ray Hill



Donald A. Gerd
September 14, 1931 -

April 10, 2008

Delta resident, Don A. Gern,
passed away on Thursday, April
10, 2008, at the Delta County
Memorial Hospital. He was 76
years of age.

A graveside memorial service
will be held at the Veteran’s
Memorial Cemetery of Western
Colorado in Grand Junction,
Colorado, on Friday, April 18,
2008, at 3:00pm. Graveside
rites will be performed by the
Combined Honor Guard.

Donald Albin Gerd was born
on September 14, 1931, to
Clarence V. and Martha Louise
(Hurn) Gern in Stanford,
Nebraska. He spent his child-
hood in Stanford and at the age
of 13 the family moved into
town of North Platte,
Nebraska. He graduated from
North Platte High School in
1949. He joined the Army and
served in the Korea Conflict, as
well as serving in the National
Guard.

On December 29, 1951,
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Donald married Margaret
Monica Lloyd in North Platte,
Nebraska. They lived in Conifer
and Fairplay, Colorado, before
moving to Delta fifteen years
ago. They celebrated over fifty-
six years of marriage together.
Se survives.

Mr . Gerd, a heavy equipment
operator, enjoyed truck driving
and moving equipment. He
belonged to the Catholic
Church and was a member of
the American Legion. Don
enjoyed doing home repairs and
was great at it. He lvoed old
western movies, and a favorite
was any John Wayne movie. He
like to read, discuss current
events with family and friends.
Don enjoyed being with people
and he never met a stranger. He
was a big advocate of Seniors
and Veterans’ rights. When he
lived in Conifer he belonged to
the Volunteer Fire Department
and the Volunteer Ambulance
Service.

Those grateful to have shared
in Don’s life include his wife,
Margaret Gerd of Delta, CO;
two sons: Don A. Gerd and
Dave J. Gerd both of Delta; a
brother Bob Gerd and his wife
Kay of Denver, Co.

Don was preceded in death by
his parents, Clarence and
Martha Gerd.

View the internet obituary
and sign the online guest reg-
istry at
taylorfuneralservice.com.

Arrangements are under the
care and direction of Taylor
Funeral Service and Crematory.

The following is printed 
at the request of the family. 

A note included with the 
obituary, said:

Thank you for your kind
words. Dad appreciated 
what you do for vets. 

God bless you and your work.
It is truly pathetic how the

government treats vets.

— Family of Donald A. Gerd

We are your 
authorized
dealer for

Braun 
rampvans

Accessible
VAN RENTALS

VAN SALES
NEW & USED

Providing Access
to the Wrold

Happy
Father’s

Day!



ZIA CHAPTER 
MEMBERSHIP

REPORT
The Zia Chapter, PVA voting membership

stands at 590 as of May 20, 2008.
Our records indicate our chapter voting

membership as follows:
316 – Service connected
274 – Non-Service connected

Zia Chapter would like to welcome the
following new members:

Grant Bresett
Robert Hulet

Joshua Lindsey
Carmen Ortiz
Cynthia Roush

We received notice on the passing of the
following members and extend our deepest
sympathy and prayers to the families of:

Jose Baca
Donald Gerd

If you have an address change, please let
us know so we may update our records and
continue sending you various correspondence
and the chapter newsletter.

If you know of a veteran with a spinal cord
dysfunction and not yet a member of PVA,
please let us know at the main Chapter head-
quarters. 0ur phone number are: (505) 247-
4381 or 1-800-5580:  FAX (505) 247-9204.

Happy Birthday!
Zia PVA Officers, Directors, and
staff salute the following voting

members who are having
Birthdays in June

2 - J. Dudley Bursch
3 - Robert Beggs, Louie Candelaria, 

Julia Carr, Robert Borden
4 - Frank Gurule, Douglas Goff
5 - Jay Lanin, Robert Malcolm
6 - Robert Condon, Charlene McClellan, 

Frank Nitek
7 - Dever Langholf, Diana Weathers
9 - Richard Mason
10 - Charles Butler, Joseph Santoro,

Patrick Simone
11 - Thomas Peralta, James Freudenberg
12 - Glen Rhodes
13 - Joseph Martinez
14 - Tom Max
15 - Marvin Monarco, Michael W esley
16 - William Brown, Francisco Gabaldon,

William Murray , Ronald Polka,
Edward Lovato

19 - David Beer
22 - Joe Yazzie, Carol Eaton, 

James Teague
23 - Robert Chisolm
24 - Robert Irish, Danny Allen
25 - William Callahan
26 - Roger Evans
27 - Edward Hartel, Joseph Baldanado, 

Tammy Gomez
28 - George Johnson
29 - Kenneth Tenbrink, Cesario Sandate
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Saluting our Members
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Classifieds

Hoveround Transporter LX - 4 wheel scooter; less than 30 miles! 2005 model!  It’s a STEAL!
Contact George at 865-5945 for info

W/C accessible mobile home near Air Force Base and Sandia Labs. 2 Bed/Bath; 14’x70’ parked in
doublewide corner lot; open livingrm/diningrm/kitchen concept; swamp & refrig. A C; reinforced
floors; widened doors; ceiling rack for barrier free lift; 2 strong outside ramps; adult park; helpful

neighbors; reasonable lot rent; established landscaping. Price negotiable! Call 505 296-9055

Solid wood entertainment center.
Contact Ray at 821-2771 for

information

‘93 Dodge250 RAM designer van, V-8; Braun W/C lift & tiedowns
w/remote; power doors; towing package; tv, vcr & MORE!

Only $10,500! call 505-832-2651

For Sale:1990 G20 Chevrolet Van with new wheelchair lift, new tires, complete tune up, new brakes,
body in good condition. For more info call Gerald to 505 747-1186 or 927-7739.

For Sale: 1997 Wheelchair accessible Dodge Caravan XL; manual ramp; 4 tie downs; electric front 
passenger swivel chair for easy transfer; A/C; 4 new tires; new shocks; well maintained, 43,000 miles;

Asking $9,000. Contact Jeane Graves at 883-5961 for additional information.

WANTED - Competent reader for blind veteran to read reports, newsletters, magazines, books, etc.
Please call 266-8883 for more information.

For Sale: 6500 watt generator; 
9.5 horsepower Wisconsin/Robin.

Excellent working order, easy start,
$400 firm. Call 269-6002 for more

information.

For Sale: 1998 GMC Suburban V-8, 5.7 liter, 9 passenger, 
all power, cold a/c with rear control. Michelin tires, 140k miles,
low effort brakes installed by VA.  Electric crane lift included.

$4,800 OBO. Call Paul at 505-884-1495 or cell 321-4319.

Want to place an ad?
Classified ads are
free to members,
$10/issue for all 

others. Just call the
office and let us

know, then fax or
email or mail the 

ad to us. For those
ads requiring pay-

ment, it is due prior
to the ad running. 
All information is

needed be the 15th
of the preceding

month.

Commercial Advertising Rates
Zia RoadRunner

1x 3x 6x 12x
(-5%) (-10%) (-15%)

Full Page $88 $250 $475 $897

2/3 Page $74 $210 $400 $755

1/2 Page $58 $165 $313 $592

1/3 Page $43 $123 $232 $438

1/4 Page $35 $100 $189 $357

1/6 Page $25 $71 $135 $255

Business Card $22 $63 $119 $224

Contact the Zia Chapter at 247-4381 for more information about advertising.



Zia PVA Programs
Programs and their Managers

Aid and Attendant ..................................Gary Kather
Assisted Living..........................................Committee
Chaplain ...............................................Terry Conger
Chapter Hospital Liaison..........................Lindol Hill
Computer Assisted Technology...................Jim Payne
Fund Raising.................................................Jim Hay
Government Relations...........................Mike D’Arco
Membership....................................Alyan “Ray” Hill
Newsletter................................................Amie Kelm
One-to-One.........................................Paul Stapleton
Research and Education...........................Curtis Case
Scholarships..............................................Ron Gattas
Sports............................................Marcus Burkhardt
VA Voluntary Services.........Mike D’Arco/Amie K elm
Volunteers..............................................Kevin Dailey

If you are interest in more information about one
of the programs at the left, or you would like to
volunteer some time, please contact the Chapter. 

Zia is a small organization run with a small paid
staff (currently one full time and one part time
employee) and volunteers - members and associates.
Without the volunteers some things don’t get done.
We exist for the benefit of our members and we
want to provide programs and services that are of
interest to you. Please let us know what we’re
doing right and what we can do better! Written
comments we can post in the newsletter are great
and we won’t even print your name if you don’t
want us to. Let us know!
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Zia PVA
Officers and

Directors for FY’08

Lindol Hill, President
Ron Gattas, Vice-President

Kevin Dailey, Secretary
Enrique Padilla, Treasurer

Directors:
Marcus Burkhardt

Curtis Case
Jim Hay

Paul Stapleton
Jim Payne

Immediate Past President, 
Alyan “Ray” Hill

National PVA
Executive Committee

for FY’07

Randy Pleva, President

Gene Crayton, Sr. Vice-President

Rick Glotfelty, Vice-President
Jack Franklin, Vice-President
John Jackson, Vice-President
Bill Lawson, Vice-President

Carl Flemons, Secretary

Craig Enenbach, Treasurer

Joseph L. Fox, Sr., 
Immediate Past President



NM Veterans Administration (VA)
Medical Center

Frequently called Direct Dial Service Numbers

Centralized Scheduling..........................256-2743

Eligibility ..............................................256-2741

EMERGENCY ROOM .........................256-2793

Medical Information .............................256-2731

VA POLICE ..........................................256-2730

Prosthetics.............................................256-2756

Pharmacy...................................265-1711 x5067

PVA Svc. Office @ SCIC ...........265-1711 x5046

SCIC Administration ............................256-2849

Voluntary Services.................................256-2771

Switchboard...............1-800-465-8262/265-1711

Regional Office...........................1-800-827-1000

Phone Numbers:

Zia Chapter ............................(505) 247-4381
Toll Free.............................(800) 597-5580

PVA Service Office..................(505) 346-4896
Toll Free.............................(800) 795-3618
Office at SCIC ..................265-1711 x5046

El Paso VLO ...........................(915) 564-6183

PVA (National Office) .............(800) 424-8200

NM Department of 
Veteran Services..................(866) 433-8387
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Sun Mon Tue Wed Thur Fri Sat

1 2 3
Zia Closed

4
Zia Closed
Independence
Day

5

6 7 8
SCIC Bingo
6:30pm

9 10
SCIC
Luncheon

11 12

13 14 15
10:00am Zia
BOD Mtg.

16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

Zia Events - July 2008



Sun Tue Wed Thur Fri Sat

1 3 4 5 6 7
1000am VA
Rededication
Ceremony

8 9 10
SCIC Bingo
6:30pm

11 12
SCIC
Cookout

13 14

15 16 17
Zia BOD Mtg

18 19
Zia Mgmt
Mtg. - Office
Closed

20 21

22 23 24 25 26 27 28

29 30

Zia Events - June 2008
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