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Support Your Chapter!
Order your Zia PVA items today and show your support and pride in your chapter.

Patriotism and
support for your
chapter in one!
5 panel caps are
embroidered with
the chapter logo
$10.00

Zia PVA Coffee Mugs.
Extra big with an extra
large handle
$7.00

Great on your
wheelchair or on a

lawnchair! Buy
two — one for

you and one for a
friend.
$10.00

Zia PVA Jackets
embroidered with the

Zia logo and your
name on the front.

*Special order only*
$85.00 and up

Also for sale,
though not 

pictured, Zia
PVA lapel pins.
Cloisonne pins,

individually
color filled and
hand polished.

$5.00

Order Form
________________________________________________________________________________________________
Name

________________________________________________________________________________________________
Address

________________________________________________________________________________________________
City, State, Zip

________________________________________________________________________________________________
Phone No. Email address

Cap _____ x $10.00 = __________
Coffee Mug _____ x $ 7.00 = __________
Cup Holder _____ x $10.00 = __________
Lapel Pin _____ x $ 5.00 = __________
License Plate _____ x $ 5.00 = __________
T-Shirt _____ x $ 8.00 = __________
Wristband _____ x $ 4.00 = __________
Challenge Coin _____ x $10.00 = __________
Keychain _____ x $10.00 = __________

Keychain and/or coins - 3 f or $20.00 = __________
Jacket* ---- Contact chapter of fice -------

TOTAL $_________

Stand out in
the crowd in
a gold Zia
PVA t-shirt
$8.00

Mail with check or money order:

Zia Chapter, PVA
833 Gibson Blvd., SE

Albuquerque, NM 87102

For additional information:
(505) 247-4381 or

(800) 597-5580

Just Received!!!
Zia Challenge Coins
and Keychains! Are
you a collector?
These 1 1/2” coins
are great!
$10.00 for one
or 3 for $20.

Let everyone know what chapter you
support! Front license plates make a

bold statement
$5.00

You can wear your heart on
your sleeve, but wearing this
PVA wristband shows where
your heart lies! $4.00



Cover:  Spring is in the air. The days are
getting longer — and warmer. Take some time

to stop and smell the flowers.
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Monthly...
Crane Watch ’09. Mar 1–Apr 10 .
Each spring some 500,000 sandhill
cranes, 80 percent of the world’s
population of this species, gather
on the Platte River in Nebraska
during their north-ward migration.
For more information, go to
www.visitkearney.org. 

Employee Spirit Month. Use this
month to inspire the most vital
asset of any organization: the
employees. Boost employee morale
and spirit with ideas from
www.confidencecenter.com. 

International Listening Awareness
Month. Listening is an acquired
skill, and one
that is often
overlooked.
Improve the
effectiveness of
your listening
this month with
techniques from
the International
Listening
Association at www.listen.org.

National Nutrition Month. The
American Dietetic Association aims
to educate consumers about the

importance of mak-
ing good nutrition
choices and develop-
ing sound eating
habits. For the latest
scientifically based

nutrition information, go to
www.eatright.org.

National Women’s History
Month. Celebrate the wide range
of contributions and achievements
made by women that have been
overlooked in many U.S. history
classes. Visit www.nwhp.org for
ideas and activities.
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March 2009...
National Grammar Day. Mar 4.
Honor language and its rules,
without which we would not be
able to communicate clearly with
one another. Visit www.national-
grammarday.com for more infor -
mation.

Daylight Saving Time Begins. 
Mar 8

St. Patricks Day.
Mar 17

First Day of Spring. 
Mar 21

National Puppy Day. March 23.
The Animal Miracle Foundation
aims to get 10,000 puppies adopt-
ed across the United States. For
more information, visit
www.nationalpuppyday.com.

Weekly...

National Sleep Awareness Week.
Mar 1–8. The foundation of our
health, safety, and productivity is
sleep. This week the National
Sleep Foundation urges us to rec-
ognize the importance of sleep and
the dangers of leaving sleep disor-
ders untreated. Go to www.sleep-
foundation.org for more informa -
tion.

World Folk Tales and Fables Week.
March 1–7. Use this week to
explore the rich cultural heritage
of folk tales, fables, myths, and
legends from around the world —
and to revisit the lessons they 
provide. 

National Poison Prevention Week.
March 15–21. Get
wise to the risk of
accidental poisoning.
For prevention tips
regarding people, go
to www.poisonpre-
vention.org; for pets,
go to www.aspca.org.

Daily...
Read Across America. 
Mar 2. Get on the 
reading bandwagon! 
Parents and teachers 
can find suggestions 
and activities at 
www.nea.org/
readacross.
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From the President
Ron Gattas

of food being sent back to the
kitchen. 

There will be some hardships
on occupancy of patients in the
SCIC due to ongoing renova-
tions. Installation of bedside
track lifting and transfer equip-
ment (ceiling tracks) is being
installed in one or two rooms at
a time. This means the room or
rooms may remain empty for as
much as a week or two. 

Finger-stick blood draw
machines have been purchased,
but are not being used, due to
some improper readings. This
month, we will press the issue.
Old veins can only endure need-
less torturing so long. 

The VA, like the nation, is
experiencing antiquated, broken
systems. As a chapter, we will
continue to correct problems as
much as we are allowed to. 

May the eyes of March, and a
little help from leprechauns, pro-
tect you from foreclosure.

Members and patients are
enjoying richer, fuller recreation
times THANKS to our new ther-
apist. A special THANKS to
those patients who are purchas-
ing movies with their own money
to share with fellow patients over
the closed TV circuit. 

The Winter National BOD,
Executive Directors Association
Seminar and the Service Officers
professional duty requirements
have occupied most of my staff’s
time. 

Zia PVA is compelled to tight-
en up their belts due to cuts in
the National Grant Program. We
might survive if volunteers assist
in fund-raising and acquiring
donations. This money is neces-
sary for the chapter to expand
and carry on the increased servic-
es for the members in 2009. 

An increasing number of veter-
ans are experiencing hardships in
receiving prosthetic equipment
and devices in a timely fashion.
This backlog of equipment is
being addressed by the additional
staff member. This problem has
existed for over a year. In order
to rectify the dilemma, a consid-
erable amount of time will be
spent reorganizing a very broken
system. Continuity will be
improved between OT, prosthet-
ics, and the purchasing depart-
ment. We need to know if any-
one is having a problem obtain-
ing prosthetic equipment. 

There is a growing concern
about the quality of inpatient
meals. Nothing can be resolved
unless distasteful concerns are
written and reported to the dieti -
cian, not left on the trays to be
returned with the large amounts

F
ebruary was a grueling
month. Shortages of staff
and extra stress are starting

to pay a small toll on staff.
However, they perform their
duties without complaining. If I
were in their shoes, I couldn’t
even come within a small percent
with what they must endure.
Most of the time, SCIC number
of beds are almost filled to
capacity. If anybody deserves
bonuses from a bail-out, VA
workers do! 

The troops survived another
major inspection in the month of
February. There are some new
items I do not understand. But
our job as patients is not to
understand but to do or die.
Patients experienced the effect of
someone taking an eggbeater to
their closets. It was a hardship on
those who use electric razors or
electric toothbrushes. These
items were not allowed to be out
in public view or plugged into
any receptical in the bathroom.
Another new item is the storage
of urinals. The pitchers are used
to empty follies. Now they must
be stored in closets with clean
clothes. Nothing is allowed on
the window sills. Keep your
beautiful fresh flowers at home
not in drab VA windows. 

SCIC patient acuity levels don’t
reflect the real picture. We have
an older generation of veterans
requiring more care and atten-
tion than those ten (10) years
ago. 

At this rate, our new office
building is experiencing the final
stages of completion. You will be
notified when PVA has an open
house. 
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H
opefully you all have
enjoyed Valentine’s Day
and the President’s Day

holiday. Maybe this will be my
last report originating from the
SCIC. The second month of win-
ter is finished and although it has
been cold, it has also been a rela-
tively mild winter here in the
Albuquerque area. Blustery but
not much snow or rain. Hope the
winter has not treated your
respective areas too hard.

Since the beginning of my stay
on the SCIC, I have become a
sounding board for some of our
Zia Chapter members and SCIC
staff members. The range of sub-
jects is remarkable and consists
mainly of problems concerning
the SCIC. The Zia members are
concerned about the Zia
Chapter’s solvency, mostly due to
rumors and a lack of communica-
tion, their quality of treatment or
response to requests in certain
areas of the SCIC, and the quality
of food served to them when they
are inpatients. Some of these con-
cerns are real and some are sub-
jective. I listen to their concerns,
talk with them, and then refer
them to the person(s) whom I
think will be able to help them
the most. A lot of the Zia
Chapter questions I can answer
myself, but if not, I refer them to
the Zia President or the Zia
office. When it is a benefits ques-
tion, I refer them to the National
PVA SBA, Jean Dougherty, or the
Office downtown. If it is a con -
cern with the SCIC, I refer them
to the area they are having the
problem with and also let Jean
know, as well.

When the SCIC comes to me

Chris Ewer

From the Vice President

with concerns, I listen and discuss
these concerns with them.
Several, since learning that my
wife works at the Lovelace
Downtown Hospital, have asked
whether Lovelace is hiring. I sug-
gest that they try to work things
out here and/or check out if
Lovelace is hiring by checking
online. I am alarmed when I have
these types of conversations
because there is an indication of
frustration with staffing levels,
lack of support and efficient man-
agement by senior staff manage-
ment, and inefficient co-workers.
Even with some recent hiring in
the OT and PT area, there are
still some concerns, which are in
the process of being addressed
and remedied. I discuss these con-
cerns with SBA Jean Dougherty,
Zia’s President, and Zia’s
Hospital Liaison officer(s) to
insure that they are aware of
these concerns.

The privacy and confidence of
these Zia and SCIC staff mem-
bers concerns is strictly adhered
to in order to keep misunder-
standings to a minimum and trust
to a maximum. My biggest fear is
that many of these concerns may
continue to go unanswered and
swept under the carpet by SCI
and VAMC management. 

I know that all of this sounds
dire and over stated, but these
concerns do exist and need to be
taken care of in order to provide
the quality of medical treatment
for our Zia PVA Chapter mem-
bers. If you are, or have had
recent problems concerning your
care at the SCI Center, please
bring them to our attention so we
can help to get them resolved.

Best Education

“Education is the ability 
to listen to almost 

anything without losing 
your temper or your 

self-confidence.”
— Robert Frost

Emotion Trap Doors

“Temper is what gets us 
into trouble. 
Pride is what 

keeps us there.”
— Author Unknown
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Reopening a Finalized Claim
with New and Material
Evidence

For veterans who have filed
a claim with the Department of
Veteran Affairs (VA) and were
denied the disability, there are
certain requirements that need
to be met after the date of the
rating decision. For a claim that
has denied, there is a one year
grace period to file a Notice of
Disagreement (NOD) from the
date you are notified of the
decision. 

If the one year period has
expired, the decision on the
denial will then be considered
final by the VA. To reopen a
claim that has been finalized,
new and material evidence is
required. If you request entitle-
ment to service connection on a
disability that was previously
finalized and have not submitted
new and material evidence, the
VA will deny the claim. The
claim will not be reopened. The
new and material evidence that
is required to reopen a claim
does just that, it reopens the
claim; it is not a grant of the
disability. Once reopened the VA
will look at and review the new
and material evidence, a new
decision will then be made
based on the evidence filed for
service connection.

The following information
on new and material evidence is
straight from the 38 Code of

Federal Regulations (CFR) that
the VA will follow .

New and Material evidence:
New evidence under 38 CFR

3.156 is evidence that must be
submitted to the VA for the first
time. A copy of information
already contained in the VA
claims folder does not constitute
new evidence since it was previ-
ously considered; nor does
information confirming a point
already established. An example
of this is a new physician verify-
ing the existence of the disabili-
ty, which has already been diag-
nosed and reported by another
physician. If the new physician’s
diagnosis of the condition shows
that the disability manifested at
an earlier date than previously
established then the physicians
report would be considered new
evidence and the claim would be
re-opened.

Material evidence under 38
CFR 3.156 is the additional
information must relate to an
unestablished fact necessary to
substantiate the claim. An exam-
ple; is if a disability has been
previously denied since it was
determined not service connect-
ed because it is not related to an
event, injury of disease in serv-
ice. If the veterans has medical
evidence of having treatment for
the disability shortly after his
discharge from military service,
this evidence would be consid-
ered new and material if he VA
had previously been unaware of
that treatment. However, if the
veteran submitted medical treat-
ment records years after his dis-
charge for the military service

then the VA may not consider
the new medical records as evi-
dence having bearing on the
claim and will not be re-opened.
Also medical opinions are not
material if it relies on historical
facts that are wholly inaccurate.

If you have any questions
regarding how to reopen a claim
or what is considered new and
material evidence, please feel
free to contact our National
Service Office at 500 Gold Ave,
Albuquerque, NM at 505-346-
4896 or the SCI/D office located
in the Albuquerque, NM VA
Medical Center at 505-265-
1711 extension 1-5046, so we
can answer any of your ques-
tions or concerns.

PVA Service Office
Richard Martinez, NSO III

True Motivation

“They can because 
they think they can.”

— Virgil

Engage Your Ears

“When you talk, 
you repeat what you 

already know; 
when you listen, 

you often 
learn something.

— Jared Sparks



T he meeting with Dr.
Fiedler and his staff on
February 10, 200 yielded

no new information.
Manning is looking pretty

good these days, even in the
Therapy areas. There are now a
two full time Ots. W e Welcome
Adrian back into the fold as an
OT with supervisory duties as
well.  As you are probably aware
the PT section has two full time
PTs and a Work-Study PT. Looks
like we are I pretty good shape
for the Therapy department.
There is still a disconnect
between Doctors, Prosthetics,
and Occupational Therapy.  I
am sure, with our new OT
supervisor, things will get better.

It is very frustrating for many
of the SCIC nursing staff
because of long hours and seem-
ingly lack of support from man-
agement and superiors. If you
have visited the SCIC unit in the
past few weeks, you may have
noticed they are full up (30 beds
occupied). They are only staffed
to twenty-six beds. Now if we
are going to keep having this
number of patients, then,
staffing levels need to be
increased.

We have a very energetic and
enthusiastic Recreational
Therapist. Go by and get
acquainted with her. Her name
is Janet Escobedo and is a
retired USAF Lieutenant
Colonel.  She has revitalized the
SCI Ward. Some of the thing she
does is to have Black Jack games
(no money involved), picture
quizzes, shows first run and clas-
sic movies and many more
things to keep our inpatient vet-
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erans busy. It is my opinion that
the Wii Play Station is one of
the best gifts we have ever given
the SCI Ward. The guys at the
hospital are having bowling
tournaments, tennis tourna-
ments, Boxing matches and
many other things built into this
piece of gear.

Many SCI veterans are utiliz-
ing the Smoking room. Some
veterans, however, are still
smoking outside. One issue I
have with this “Smoking Room”
is it does not have an air filtra-
tion unit or exhaust fans. I
would like to bring this up at
the next Director ’s meeting.
There was a meeting scheduled
with the VAMC Director and
staff on January 19, 2009, but
this meeting has been deferred
to a later date.

Hospital Liaison
Alyan R. Hill

No Exemptions

“Most of this world’s 
useful work is done by 
people who are pressed 
for time, or are tired, 
or don’t feel well.”

— Author Unknown

Innovation

“Ideas have a short 
shelf life. 

You must act on them 
before the 

expiration date.”
— John C. Maxwell

Accessible
VAN RENTALS

VAN SALES
NEW & USED

Providing Access
to the World

We are your 
authorized
dealer for

Braun 
rampvans

with Highland Conversions LLC



Schubauer and Maggie Young
who are the nicest women with a
high degree of willingness to sup-
port users of power chairs.They
are very involved in Power
Soccer and would like to have
some volunteer mentors and or
participants in this activity. 

“Power soccer is the first team
sport designed and developed for
power chair users. The sport
combines the skill of the wheel-
chair user and the power of the
chair and the game is played in a
gym on a regulation basketball
court” 

This looks to be a great activity
to become involved in as a par-
ticipant or as a coach mentor.. I
urge all to seriously consider this
activity. There will be a summer
camp beginning this June . 

Contact me for further infor -
mation and I will put you in
direct contact with them . 

Lets get involved. 

SCI Luncheons
Zia continues to provide a meal

each month to all SCI patients,
patient visitors and the staff. 

Thanks to our volunteer ZIA
staff we will continue this activity
this year. Our luncheons contin-
ue to be a hit with all who
attend. And it is not unusual for
our guests to be treated to live
music. Thank you volunteers.

D uring January and
February, prior to this
writing, I attended several

meetings on behalf of Zia
Chapter. Among them, the City
Of Albuquerque para transporta-
tion committee, quarterly
Voluntary Service meeting at the
VA, Freedom Day in Santa Fe
and managed the monthly lunch-
eon at the VA SCI unit.as well as
the ZIA Board meeting. 

City Para Transit 
On behalf of Zia members and

the Albuquerque disabled com-
munity I attended the monthly
meeting, as well as two evening
city council meetings. At the
council meetings I spoke in
opposition to any reductions in
funding for para transit or reduc-
tion in force. This transit system
for the disabled in Albuquerque
is among the best in the nation
and it affords many to get to
appointments, shopping and
other outings. Without this sys-
tem or a cut back in it many dis-
abled in this community would
suffer. I am happy to report that
I was not alone in this activity.
Both meetings were attended by
an over flow of supporters. The
outcome of which was a positive
one. 

Freedom Day 
This is an annual event partici-

pated in by many disability advo-
cacy organizations in New
Mexico. It is a day where the
organizations can network and
advocate for the disabled com-
munity during the legislative ses-
sion. My wife, V i, and I managed
a table on behalf of the chapter

in the capitol rotunda. In addi-
tion, I provided information
about PVA and its goals to many
legislators and staff as well as
hundreds of citizens who came to
visit with the groups. 

Parking in Santa Fe was a
nightmare but the day was well
worth it. 

Voluntary Service (VAVS) 
In keeping with our national

headquarters request, I continue
to seek volunteers to participate
in various activities at the VA
Medical center. We have many
members who spend time as
patients in the SCI unit. Our goal
to make their stay in the hospital
as comfortable as we can. 

Your involvement will go along
way to assist Zia in meeting our
goals of providing, support for
our members and non-members
who are hospitalized. We have
many activities at the unit,
among them, bingo, games, per-
sonal support such as reading or
letter writing and our monthly
luncheons just to mention some. 

We have been fortunate this
year with the addition of a very
friendly and capable recreation
specialist, Janet Escobedo. A vet-
eran herself, she has jumped in
feet first to make a hospital stay
as pleasant as she can. 

Please think about helping us in
some fashion as a volunteer.
Contact me by calling Carol at
the chapter 247-4381 or send me
an e-mail, for more information.
ziapvaadvocate@aol.com 

United States Power Soccer 
A month or so ago I had a

meeting with Mary Beth
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Government Relations and VAVS
Michael D’Arco



T he weather of winter is
still with us, cold and
blustery, but mild overall.

Still indoor sports time and
maybe some fishing during the
warmer times of the day.

I hope everyone is getting
their copies of the Zia
RoadRunner and the National
PVA magazines, PN or Sports ‘N
Spokes. The calendars of events
in the rear of these publications
have a lot of activities going on.

The new addition to the Zia
PVA office on Gibson in
Albuquerque should be finished
and ready for dedication in
April — see the RoadRunner for
details on when it will occur.
The new addition will bring a
bunch of new service capabilities
to the Zia PVA membership.
There will be an indoor area
large enough for many types of
recreational activities, computer
usage, and an overall moderniza-
tion effect on how Zia PVA will
be able to service its member-
ship better.

The 2009/2010 NMDFG
proclamations are available
online and in most sporting
goods suppliers though out the
State. You need to read the rules
that apply to hunting, fishing,
and trapping. Some early draw
filing dates have passed already
and the main draw for big game
species deadline is coming up
soon. Remember, if you haven’t
renewed your Mobility Impaired
Cards since March 31 of 2006
or before, the old cards are no
longer valid!!!! 

Zia has two (2) EXCALIBAR
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crossbows available for members
to use. To qualify for use, the
member must be trained and
approved by me before the
crossbow will be issued for
hunting or use. Once I’m out of
the hospital, I’ll be setting up

some crossbow certification
dates and they will be posted in
the RoadRunner or info will be
available through the office.

If there are members interest-
ed in bowling, pool shooting,
archery, darts, cards, hand
cycling, whatever, contact the
office and have them get the
info to me. We need to get those
competitive juices and sweat
flowing!

Get active and stay healthy!

Sports & Recreation
Report Chris Ewer



Raul R. Sanchez
Trinidad D. Barreras
James A. Reifenberger
Kevin R. Holloway
Edward G. Goebel
Keith R. Willis
Rick M. Boyer
Michael E. Swalby.
Don L. Starr

If you know any of these
members, please contact them
and ask them to contact the Zia
Chapter, PVA. All of our mem-
bers are important to us.

Thank you for your help!

H appy Birthday! To all
our fantastic members
who are enjoying a

celebration of their special
day. Your birthday belongs to
only you and the circle of
family and friends that you
allow to share with you. We at
Zia Chapter would like to be
counted in the circle sharing
in your joy of the anniversary
of your birthday. You will get
a phone call from us at Zia on
or during the month of your
birthday unless, of course, you
have changed phone numbers
and did not call to let us
know. If you have changed
your number please call us at
505 247-4381. Zia Chapter
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T he following members
have undeliverable
addresses. If we are

unable to locate deliverable
addresses for them, they will
eventually be dropped from the
roster. If you know one of these
members, please help us out.
We don’t want to lose anyone!

Robert W. White
Paul A. Rogers
Richard L. Scalf
Michael S. Brady
Matthew J. Schmalz-Riedt
Gary Gould
Frank P. Martin
Douglas R. Kennedy
Terence L. Goodman
Donald L. Gravitt
Robert J. Dunphy

One to One Help Wanted
Paul Stapleton



Has Your Condition
Been ‘Medicalized’?

I f you were told you had “gas-
troesophageal reflux disease”

or “hyper hidrosis,” would you be
worried? Recent research sug-
gests you would be more worried
about your health if your doctor
used those terms rather than the
lay terms: “chronic heartburn”
and “excessive sweatiness.” The
label used to identify a condition
or disease can influence how seri-
ous people think their conditions
are, says a McMaster University
study. 

Researchers found that when
study participants were presented
with the technical medical terms
for their conditions, they per-
ceived the conditions as being
more severe and more likely to
be a disease or rare than when
they were presented with the lay
terms. “A simple switch in termi-
nology can result in a real bias in
perception,” says Meredith
Young, one of the lead authors of
the study. Coauthor Karin
Humphreys adds, “This is partic-
ularly important when you have
lots of conditions that have
recently become medicalized,
some of them possibly through
the influence of pharmaceutical
companies, who want to make
you think that you have a disease
that will need to be treated with
a drug.”

Could A Shot Cure Your
Snoring Woes?

I f you’re not getting enough
sleep because someone you
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For Your Health and Safety
temperatures, or require utensils.
Here are the 10 most dangerous
foods, ranked from bad to worst
by vintage car insurer Hagerty
Classic Insurance:

• Chocolate
• Soft drinks 
• Jelly- and cream-filled

doughnuts
• F ried chicken
• Barbecued food
• Juicy hamburgers
• Chili
• T acos
• Soup
• Coffee (could potentially

burn you if spilled)
In addition to creating a mess

you can’t escape or fix while
driving, each of these items can
alter your field of vision.

love snores, there’s hope.
Egyptian researchers report that
snoreplasty, a nonsurgical proce-
dure involving the injection of a
hardening agent into the upper
palate, may help reduce simple
snoring. Of the 34 subjects in the
study who received injections in
their upper palates, 32 reported
a significant decrease in snoring.
No significant postinjection pain
or complications were reported,
says the American College of
Chest Physicians.

Happiness Is Catching

I f you want to be happy, try get-
ting close to other happy peo-

ple. Happiness isn’t just an expe-
rience or choice, reports a study
in the British Medical Journal. It
depends on how happy those
directly and indirectly connected
to you are, and requires close
proximity in order to spread. For
instance, if you have a happy
friend who lives within a mile of
you, you’re 25 per- cent more
likely to be happy yourself, the
researchers say. Proximity is key:
A person is 42 percent more like-
ly to be happy if a friend who is
happy lives less than half a mile
away. The effect declines the far-
ther away a happy friend is.

The 10 Most
Dangerous Foods to

Eat When Driving

You know not to drink and drive.
But eating while driving can
prove just as hazardous.
Especially foods that are messy,
drippy, spicy, served at extreme

Foot In Mouth...

“Nothing is so embarrassing
as watching your boss 

do something you 
assured him couldn’t 

be done.”

— Earl Wilson
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A Touch of Humor
The Right Attitude

Ataxpayer looked nervous as
he conversed with an IRS tax

auditor, who was reviewing the
taxpayer’s records. “Uh huh,”
the auditor said to himself as he
worked through the papers. The
taxpayer shifted uncomfortably
in his seat. 

The auditor adjusted his glasses
and said, “Mr. Smith, we at the
IRS feel it’s a great privilege to
live and work in the United
States. And as a U.S. citizen, you
have an obligation to pay taxes—
and we expect you to pay them
eagerly with a smile.”

“Oh, thank goodness,” Mr.
Smith said, wearing a giant grin
on his face. “I thought you were
going to want me to pay with
cash.”

Too Much Baggage?

The time of migration was
approaching, and two elderly

vultures doubted they could
make the trip south on their own
this year, so they decided to go
by airplane. They booked their
tickets and prepared for the trip. 

When they arrived at the air-
port on the day of their flight,
the attendant noticed they were
carrying two dead raccoons. “Do
you wish to check the raccoons
as luggage?” she asked. 

“No, thanks,” replied the vul -
tures. “They’re carrion.”

Taking a Tour of Hell

The devil smiled. He was hap-
pily leading a guided tour

through the Halls of Hades. He

led the group into an area and
pointed out a fire-and-brimstone
exhibit. Next he took them into
a room where billions of clocks
hung on the walls. The devil
cleared his throat and explained
to the group in an important
tone of voice that every person
on Earth was represented by one
of the clocks. “Each time a per-
son does something nasty, their
clock ticks backward by one
minute,” he explained. 

One of the tour participants
raised his hand and said, “I hap-
pen to know an IRS agent whose
name is Max Tax. Do you have
his clock?”

The devil grinned widely at the
question and said, “Oh, his is in
the back room. We use it as a
fan.”

Be Careful What You
Wish For

One day six retired men sat in
an apartment playing poker

when one of them, Jack Murphy,
lost $500 in a single hand. In
shock, he clutched his chest and
crumpled at the table — dead.
Out of respect for their friend,
the five others stood up as they
continued playing.

Eventually, one of the men
looked around the table and said,
“Boys, someone’s got to tell
Jack’s wife what’s happened.
Who will it be?” They decided to
draw straws — and Jimmy Jones
drew the short one. The other
men were full of advice for
Jimmy: “Be discreet,” “Be gen-
tle,” “Don’t make a bad situation
worse.”

“Discreet. You don’t have to

worry about that,” assured
Jimmy. “I’m always discreet.
Discretion is my middle name.
Now let me out o’ here so I can
get this done.”

Jimmy went over to the
Murphy home and knocked gen-
tly on the door. When Mrs.
Murphy answered, Jimmy said,
“I must tell you that your hus-
band has just lost $500 playing
poker and is afraid to come
home.”

“Tell him to drop dead!” cried
Murphy ’s wife.

“That I’ll do,” assured Jimmy.

A Truer Truism
“Sticks and stones may
break my bones, but 

words can make me go in a
corner and cry 

by myself for hours.”
— Eric Idle

Savor Your Tasks
“Work is the greatest thing

in the world, so we 
should always save 

some of it for tomorrow.”
— Don Harold

Goals
“I don’t want to achieve
immortality through my

work. I want to achieve it
through not dying.”

— Woody Allen



Different Federal
Stimulus Packages
Passed by House 

and Senate

The American Recovery and
Reinvestment Act of 2009,

more commonly known as the
“Stimulus Bill,” was passed by
Congress on February 13, 2009
and signed into law by the
President on February 17.

Major veterans’ provisions of
the House bill included
$1,000,000,000 for VA Medical
Facilities for non-recurring main-
tenance and $50,000,000 for the
National Cemetery
Administration, but the final lan-
guage of the Conference Report
eliminated all funding for Major
and Minor construction of V A
Facilities.

The legislation identifies areas
of significant need within the VA
system including:

$1 billion for Medical F acilities
$50 million for the National

Cemetery Administration
$50 million for V eterans

Benefits Administration IT and
claims processing

$150 million for Construction
of State Extended Care Facilities
grants.

$150 million for General
Operating Expenses

The legislation also included a
provision to provide a one-time
$250 Economic Recovery
Payment to veterans receiving
compensation for a service-con-
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nected disability or pension bene-
fits.

Though it is disappointing that
construction funds were
removed, PVA is pleased that the
stimulus bill identifies two areas
of particularly critical need –
non-recurring maintenance
(included in the Medical
Facilities account) and grants for
state extended care facilities.  In
the last couple of years, Congress
has provided substantial increases
in funding for non-recurring
maintenance. The VA has histori-
cally not invested adequate fund-
ing into its maintenance needs
with the non-recurring mainte-
nance accounts often cannibal-
ized during periods of budget
shortfalls.

Several changes were made to
both the House and Senate ver-
sions of the bill in the
Conference Committee. The
major revisions between the two
versions of the bill resulted in a
final cost of $787 billion. The
House vote received no
Republican support, while 3
Republicans voted with the
Democrats in the Senate.

Proposed ADA
Regulations Withdrawn

from OMB

On January 21, 2009, the
Department of Justice with-

drew its draft final rules to
amend the Department’s regula-
tions implementing title II and

title III from the Office of
Management and Budget review
process. This action was taken in
response to a memorandum from
the President’s Chief of Staff
directing the Executive Branch
agencies to defer publication of
any new regulations until the
rules are reviewed and approved
by officials appointed by
President Obama. No final action
will be taken by the Department
with respect to these rules until
the incoming officials have had
the opportunity to review the
rule-making record. Incoming
officials will have the full range
of rule-making options available
to them under the Administrative
Procedure Act.

Withdrawal of the draft final
rules does not affect existing
ADA regulations. Title II and
Title III entities must continue to
follow the Department’s existing
ADA regulations, including the
ADA Standards for Accessible
Design. 

VA Secretary Shinseki
Meets, Testifies Before
House Committee on

Veterans’ Affairs

On February 4, the House
Committee on Veterans

Affairs held their first hearing of
the 111th Congress.  Chairman
Bob Filner, (D-CA) welcomed
the new Secretary of Veterans
Affairs, General Eric K. Shinseki,
to his new position and thanked
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resulted in the hiring of 500
new temporary employees to
process the applications and will
begin payments to students in
August of 2009.   

Shinseki was asked about pro-
viding health care to rural veter-
ans. “I have not had time to
investigate that,” he said.  He
explained that he cannot sit here
in Washington and fix problems
1000 miles away without under-
standing the problem. He stated
that he is aware of the current
programs the VA has developed
to reach out to rural veterans,
including the Community-Based
Outpatient Clinics, Vet Centers,
and the new mobile units that
can perform some medical pro-
cedures in the field. The VA also
has the option of contracting
health care in remote areas.  He
did reaffirm that “with contract -
ing health care, we have the
concern of maintaining the qual-
ity and consistency of VA pro-
vided care.”      

Chairman Filner thanked
General Shinseki for his appear-
ance, and told him the
Committee looked forward to
working with him in the future.

Disabilities on
Obama’s Agenda

D isability issues were promi-
nent in the Administration’s

agenda posted on The White
House Web site in late January.
The topic of disabilities is
among 24 different topics listed
in the agenda — such as Iraq,
energy and health.

Issues that may affect PVA
members include greater funding
to enforce the Americans with
Disabilities Act, and providing
resources to employers for rea-
sonable accommodations.  He

him for meeting with the com-
mittee.  The Chairman empha-
size that the committee will reg-
ularly call upon him for explain -
ing his agencies accomplish-
ments, or shortfalls, in its efforts
to take care of America’s veter-
ans.

General Shinseki spent 38
years in the United States Army
serving in Vietnam, where he
earned two Purple Hearts. He
also served in Bosnia,
Afghanistan and Iraq. He was
the first Asian-American in U.S.
history to rise to the position of
a four-star general. 

General Shinseki told the com-
mittee that he will transform the
VA into a 21st Century organi-
zation. He faced a similar chal-
lenge ten years ago as he began
to transform the United States
Army into the modern army.
That transformation continues
to take place today.
Transforming the VA will be the
responsibility of its leader, but
will require the dedication and
teamwork on the part of each
key leader in the organization,
he told the committee.

In the near term his focus will
be on developing an adequate
budget for FY 2010 for the VA.
When asked by a committee
member if he favors the concept
of advanced funding for the VA,
his answer disappointed the vet-
erans’ service organizations in
the audience. After a long pause,
he answered “my preference is
for a timely budget.” His state-
ment seemed to retreat from the
Administration’s early commit-
ment to push for advance appro-
priations for VA health care.  

Another immediate priority is
to monitor the progress of the
implementation of the Post-9/11
GI Bill. This entirely new veter-
an’s educational program has

intends to enforce existing regu-
lations regarding federal
employment, to promote tax
benefits already in place for
employers who hire people with
disabilities, and to support the
Community Choice Act, allow-
ing individuals the ability to
choose to live in institutions or
in their communities.

The President also strongly
supports greater funding for
education, including increasing
college opportunities for people
with disabilities, as well as early
intervention and universal
screening for autism and other
developmental disabilities. 

The entire agenda can be
found at:  http://www .white-
house.gov/agenda/. 

Special Assistant for
Disability Policy

Kareem Dale was appointed
Special Assistant to the President
for Disability Policy on February
12.   In announcing the appoint-
ment, Vice President Biden said,
“This is our first step to ensure
that we have a strong advocate
for people with disabilities at the
highest levels of our
Administration.”

Dale will have direct access
to the President in this role and
he will coordinate the
Administration’s efforts to see
that people with disabilities are
on a level playing field with all
Americans. Originally from
Chicago, Illinois, Dale previous-
ly served as the National
Disability Director for the
Obama for America campaign.
He also served on the Arts
Policy Committee and the
Disability Policy Committee for
then-Senator Obama.



13 Zia Chapter, Paralyzed Veterans of America

S
mall talk, baby talk, girl
talk. We fill our lives with
conversation. Sometimes

we need to go beyond the
chatter-we need to communi-
cate. Communication involves
the exchange of ideas and
requires listening as well as
speaking. In healthcare, good
communication provides the
best outcomes with the least
mistakes. As a bonus it creates
happier and less frustrated
patients and physicians. 

Establishing excellent com-
munication with your doctor is

important.
Why is it that
we sometimes
leave our doc-
tor ’s office
feeling that a
lot was said
but nothing
was accom-

plished? Or we feel as if we
conversed in two different lan-
guages? For example:

Patient stating: “I fell down,
Doc.”

Doctor stating: “ You’ve sus-
tained a syncopal event, Mr.
Smith.”

They both mean: Mr. Smith,
you fainted.

Were the doctor and patient
talking? Yes. Were they com-
municating? No! How can you
assure smooth communications
with your doctor?

Before The Visit
Get organized: Jot down

notes about symptoms or ques-

tions as soon as they appear or
you think of them. Be as specif-
ic as possible. If your arm hurts
you may want to state when it
hurts the worse when doing a
certain activity (ex: holding my

arm up when using the hair
dryer, lifting the children or
hanging up the laundry).

Identify goals that you want
to accomplish at the doctors
visit. Is it a diagnosis? Do you
want a referral to a specialist?
Or just report new symptoms?

Prioritize your goals, listing
your primary reason for the
appointment first. How many
problems should you talk about
at this visit? No more than two
to five problems depending on
the time allotted and to com-
plexity of the problems will you
have time for.

Make other lists that include
all the prescriptions that you
are taking this includes over the
counter medications, vitamins,
herbal supplements, topical
medications, alternative medica-
tions and treatments. State any
adverse reactions or allergies
that you may have and why the
medications didn’t work.

Write down what type of
changes you have experienced
since your last visit.

At The Doctors Office
Speak up! Be frank with the

doctor even if it is embarrass-
ing. Give your doctor your lists,
so they know what you want to
discuss today. Remember your
goals for this visit.  Voice your
ideas. It is best to ask questions
as soon as they arise.

Clarify the words you want to
say. Use the words such as
“exactly” or “specifically ”. Ask:
How will this help me? What
will happen if I don’t do this?
When you say to increase activ-
ity, exactly what kind and how
often? Does exercise mean
weights or
walking?
What do
you mean
by “come
back if not
better”?
When and
how much better?

Negotiate: Request a cheaper
drug or one with fewer side
effects and less risk. Ask for an
easier regimen or a less painful
procedure. If a suggestion is
unrealistic for you, say so-don’t
leave discouraged because you
can’t do it all. Doctors can sim-
plify or adjust treatments so
you can live with the recom-
mendations. And remember: it’s
okay to think about your deci-
sion or change your mind.
Never be pressured or scared

Can We Talk
How to communicate with your doctor

Jean M. Dougherty, SBA



he gives you and write every-
thing down or tape record it.

Streamlining Your Visit
In an ideal world, a doctor

would have enough time to
answer all questions clearly.
Since this rarely happens you
need to use your time wisely.
Studies show that you have 23
seconds to speak before the
doctor interrupts so you need
to weed out the irrelevant
details. For example, state, “I
passed out last night. They took
me to the emergency room.”
Stop right there! Don’t add,
“And it was really cold in the
ER and the nurse looked at me
like she’d never heard of
fibromyalgia and…” Unless you
have more symptoms to add, let
your doctor ask you questions.
Refer to the list of concerns you
brought with you to make sure
you have all of them covered.  

Before you leave
Ask the doctor for written

instructions. Summarize and
make sure to clarify anything
you aren’t famil-
iar with. Don’t
leave without
fully under-
standing your
diagnosis and
treatment. If the
doctor has left the room, ask a
nurse.

Outside The Office
Questions come to mind

outside of the office. If your
problem is urgent, call the
office right away. If not, check
to see if the question can be
answered in a brochure. The
internet is a great place for
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into an action.  Short of a life-
threatening emergency, there is
always time to think things
through.

What Can Get In The Way?
Knowing the factors that

impede effective communica-
tion is half the battle. Emotions,
communication style, differing
expectations, and lack of time
all work against us. When emo-
tions are high, logic is low. The
shock of a new diagnosis, fear,
embarrassment, resentment,
intimidation, and forgetfulness
can all jumble our thoughts.
With pain and fatigue, you
might not be functioning at
your highest level. If you find
emotions interfering with your
visit, honestly state how you
feel. Naming the emotion takes
some of the punch out of it.
Consider also that a chronic ill-
ness frustrates doctors as well as
patients. Although your doctor
wants to help, he may feel there
is little he can do for you.

Poor communication fre-
quently results when we assume
too much. Just as “straighten up
your room” has both a parent
and a teen interpretation, fail-
ure to clarify medical directions
may result in differing expecta-
tions for you and your physi-
cian. For example, assuming
your test results will be normal
unless you are called could be a
deadly mistake. Request a sim-
pler explanation. If you learn
best by seeing or reading rather
than hearing information, ask
your doctor to draw a diagram
or give you a brochure. Ask
him to slow down or confirm
details.  Repeat any instructions

researching information to dis-
cuss with your doctor, but rely-
ing on online information for
medical answers can be danger-
ous.

You can communicate by
telephone but remember that
you may not get a call returned
until the end of the day.
Physicians generally are less
comfortable with communicat-
ing by e-mail due to privacy
and security. Communicating by
fax slows you to send detailed,
accurate communications. But
there is the confidentiality issue
when using shared office equip-
ment.

You Have The Right To
Remain Silent — But Don’t

Communication is a two-way
street and it starts with you.
Speak up! You have the right to
understand your diagnosis, your
symptoms, tests, procedures
and all the risks and options.
Your doctor has the responsibil-
ity of treating you with respect,
listening, addressing embarrass-
ing questions, educations,
informing and considering your
opinions and concerns. You are
responsible for coming to
scheduled appointments, taking
your medication as prescribed,
reporting adverse effects,
becoming knowledgeable about
your disorders, informing your
doctor about your symptoms,
progress, questions and con-
cerns. Communication is an
especially important skill for all
illnesses. Make every word
count!



Words Will Never 
Hurt Me

I t’s often said that language
hurts us only when we let it.

It’s a matter of choice and
willpower , and even has a snip-
pet of rhythmic verse to rein-
force the issue: Sticks and stones
may break my bones, but words
will never hurt me.

However, a study published in
the journal Psychological Science
is shedding new light on the old
sticks-and-stones theory. In a set
of experiments, participants were
asked to relive both socially and
physically painful experiences
from their past — and then write
detailed accounts of the experi-
ences and how they felt. Later,
the participants were asked to
work on cognitive tasks of differ-
ing levels of difficulty after reliv -
ing the painful events. The
results were clear: Those who
relived a socially painful experi-
ence reported stronger feelings of
pain and relived the experience
more intensely than those who
were asked to recall a physically
hurtful event. 

Scientists believe that the evo-
lution of the cerebral cortex—the
part of the brain responsible for
complex thinking, perception,
and language processing—may be
to blame. While improving our
abilities to function in a variety
of social situations, the unintend-
ed consequence is that the cere-
bral cortex also permits social
agonies and sorrows to be easily
(and seemingly unconsciously)
retrieved, thereby causing us to
re-experience and continue suf-
fering from social pain.
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The Growing Stress
Over Money

The American Psychological
Association’s “2008 Stress in

America” survey reported that the
declining economy is taking its toll
on everyone, though women are
hit harder by financial stress.
When asked about the recent
financial crisis, almost half of
Americans said they were worried
about their ability to provide for
their families’ basic needs. Eight
out of 10 Americans said the
economy was a significant cause of
stress—with women (83 percent)
more likely to suffer ill effects
from it than men (78 percent). 

Other findings:
• W omen of the Boomer

Generation (ages 44–62) and
“Matures” (age 63 plus) were
the most likely to report the
economy as a significant stres-
sor.

• W omen, in general, ranked
financial worries above person-
al health, though Boomer
women reported higher stress
levels when it came to job sta-
bility and concerns about the
health of their families. 

• W omen were more likely than
men to report indulging in
unhealthy behaviors to manage
stress — including shopping,
eating poorly, smoking, and
drinking. 

• The following consequences of
stress were reported: 
- Fatigue: 57% women, 49%

men 
- Irritability : 65% women, 55%

men 
- Headache: 56% women, 36%

men 

- Depression: 56% women,
39% men

Identity Thieves Lurk
Everywhere

While we fret over the possi-
bility of having our person-

al information stolen online, the
truth is we’re more likely to have
our identities filched offline.
Online identity theft methods
constituted only 12 percent of
fraud in cases where the victims
knew how their identity was
stolen, according to the “2008
Identity Fraud Survey Report” by
Javelin Strategy & Research. The
majority of cases of identity theft
(79 percent) took place through
traditional methods, such as
stolen or lost wallets, check-
books, credit cards, mail tamper-
ing, or “shoulder surfing” —
where the thief looks over the
shoulder of the victim at an ATM
or cash register. Seventeen per-
cent of the victims reported
“friendly thefts”—those perpe-
trated by friends, family, or in-
home employees. 

Here are some tactics Javelin
recommends for safeguarding
your personal information and
preventing identity theft:
• Password protect all your digi-

tal devices, including comput-
ers, PDAs, and mobile phones. 

• Choose passwords and PINs
that can’t be easily guessed. 

• Shred all documents that have
personal information on them
before disposing of them. 

• Use a locked mailbox for
incoming and outgoing mail. 

• Monitor your online accounts
frequently. 

For Your Information...



• A void mailing checks to pay
bills or deposit funds. Move
your financial transactions
online.

• R eview your credit information
no less than once per year. To
receive your free annual report
from one or all of the national
credit agencies, visit
www.annualcreditreport.com
or call 877.322.8228. Other
methods of accessing your
reports may charge a fee. 

• Never provide personal infor-
mation to anyone unless you
initiated the contact. 

• Install and regularly update
firewall, antispyware, antivirus,
and browser security software. 

• When shopping online, check
that you are using a reputable
firm. 

• R educe access to your personal
information wherever possible.
Be aware of your surroundings
when you conduct transactions
in public.

Franklin On Methodical
Self-Improvement

Ben Franklin was born into a
family of 17 children, the son

of a poor soap- and candle-
maker. When Franklin was a
young man, he didn’t practice
much of the advice for which he
later became famous. But at the
age of 20, he decided to change
his irresponsible ways and made
four resolutions to help guide
him through life toward “moral
perfection”:

1. He would become more fru-
gal so that he could pay money
to the people he owed. 
2. He resolved to become more
honest and truthful in every
way he could. 
3. He would be as industrious
as possible at whatever task
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was at hand.
4. He vowed to never speak ill
of any person, not even if what
he might say were true, and to
speak of only the good things
about the people he knew.
Franklin believed strongly in

self-improvement and worked
tirelessly to better himself—men-
tally, physically, and behaviorally.
From his four resolutions,
Franklin developed 13 virtues to
live and perfect during his life-
time. He numbered the virtues
and worked on only one per
week. At the end of each week,
he would evaluate his progress
and then move on to the next
virtue. After working on the 13th
virtue, he started over again with
the first one. Here are his 13
virtues:

1. Temperance. Eat not to dull-
ness; drink not to elevation. 
2. Silence. Speak not but what
may benefit others or yourself;
avoid trifling conversation. 
3. Order. Let all your things
have their places; let each part
of your business have its time. 
4. Resolution. Resolve to per-
form what you ought; perform
without fail what you resolve. 
5. Frugality. Make no expense
but to do good to others or
yourself; i.e., waste nothing. 
6. Industry. Lose no time; be
always employ’d in something
useful; cut off all unnecessary
actions. 
7. Sincerity. Use no hurtful
deceit; think innocently and
justly, and, if you speak, speak
accordingly. 
8. Justice. Wrong none by
doing injuries, or omitting the
benefits that are your duty. 
9. Moderation. Avoid
extremes; forbear resenting
injuries so much as you think
they deserve.

10. Cleanliness. Tolerate no
uncleanliness in body, cloaths,
or habitation. 
11. Tranquillity. Be not dis-
turbed at trifles, or at accidents
common or unavoidable.
12. Chastity. Rarely use venery
but for health or offspring,
never to dullness, weakness, or
the injury of your own or
another’s peace or reputation.
13. Humility . Imitate Jesus and
Socrates.”

Will We Be Wearing
‘Smart Clothes’?

Electronic yarns and textiles
could be the next big thing.

The smart fabrics are under
development and have the poten-
tial for changing healthcare prac-
tices: They could be used to
detect bleeding in wounded sol-
diers, check heart rates and other
vital signs, and monitor diseases.
The challenge at this point is to
create fabrics that are cost-effec-
tive and not bulky. The results
from researchers in China and
the United States were first
reported in Nano Letters. 

The State of the Union
in March

The United States gained five
new states in March of vari-

ous years:
• V ermont on March 4, 1791 —

the 14th state
• Ohio on March 1, 1803 — the

17th state
• Maine on March 15, 1820 —

the 23rd state
• Florida on March 3, 1845 —

the 27th state
• Nebraska on March 1, 1867 —

the 37th state



S
ince my resignation as Zia
President I want to say
good things do happen and

I want to thank folks for the
good things. Never do we say
thanks enough.

I had the pleasure to assist Ray
and Robbie Hill along with my
wife on the Thanksgiving Lunch
at the SCIC in November.  My
wife, Laurie, and I also assisted
Ray and Robbie Hill with the
Christmas Dinner at the SCIC in
December. I just want to
THANK Ray and Robbie for all
their work in behalf of Zia
Chapter. Both meals were really
good. I thank my wife for
always helping and always being
with me in the things I do. Ray
and Robbie, I want you to know
how lucky Zia Chapter is to
have you helping in so many
ways.

A Zia member wrote a very
nice letter to the Editor of the
RoadRunner and she published
it. I have known this member
for a lot of years and he always
told it like it was and I consider
him and his family to be dear
friends. Thanks for a nice letter.

I have received nice e-mails,
calls and had personal talks with
a lot of you and I appreciate
your comments. There have
even been a couple donations to
Zia Chapter. I care about all
members and always have and
always will. You are indeed the
only reason for Zia Chapter to
exist and I have always tried to
do what was in your best inter-
est. Thank you for the nice com-

Good Things Do Happen

ments. Believe me, I am always
in the background watching to
see that the members are first.

The SCIC has a new
Recreation Therapist and she is
taking over the job with great
success. I am so glad she is on
board and appreciate her efforts
in behalf of PVA members and
patients. We were a long time
getting her on board but the
wait was well worth it. And who
said Retired Air Force Officers
could not do a bang up job for
VA at the SCI Unit. Well she is
certainly doing it.

I want to THANK Mike and
Vi D’Arco for their continued
efforts on cookouts and dining
ins as well in other areas. They
are a really great team working
in behalf of Zia Chapter. Thanks
for your outstanding efforts. Zia
Chapter is lucky to have you.

I want to express my apprecia-
tion for Carol Arms at Zia
Chapter. She is the first person
you see when you enter the
door and the first person you
talk to when you call Zia. She
makes such a wonderful impres-
sion with folks and helps them
know Zia cares.  Thanks Carol
for all you do for Zia Chapter .

I expect to make trips to
Artesia, Hobbs, Raton and Silver
City CBOCs later this year rep-
resenting Zia Chapter. Also I
hope to visit the Amarillo
VAMC, as well as the El Paso
Outpatient Clinic. We hope to
have lunch with members in
each place if you will call Zia
Chapter and let them know you
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New Invention
Helps

Paraplegic
Piano Players

Pianists who are paralyzed
from the waist down can
now operate the pedals

of a concert grand wirelessly,
thanks to a Heidelberg
University Hospital
researcher.

Although for more than 20
years paraplegic piano players
have been able to operate
piano pedals through electro-
magnetic controls, they had
only two options while play-
ing: The pedals could be “on”
or “off .” Half pedal or flutter
stages weren’t possible. The
wireless devices are operated
through a mouth splint. And
depending on the pianist’s
bite strength, he or she can
control the pedal position and
speed of depressing the pedal
— not just turn the pedal on
or off .

Lindol Hill

would want to dine with Jean
Dougherty and I as we visit the
mentioned places.  Dates and
places to eat at will be provided
later. I am still alive!!!!  Take
care and God Bless each of you.



According to Bill Bryson
in The Mother Tongue:
English & How It Got

That Way, the special thing
about English is its rich and
varied vocabulary. In fact, the
Oxford English Dictionary
lists more than 615,000 word
entries (excluding technical
and scientific terms)—of
which about 200,000 are in
common usage. Compared to
other languages, English then
is able to capture nuances bet-

ter and more often because
there are more words to
describe subtle differences. By
comparison, Bryson points out
that German has around
184,000 words in common
usage, and French just
100,000. In fact, English has
so many words that it is the
only language that needs or
has books of synonyms, such
as Roget’s Thesaurus. 

Here are some facts about
the Second Edition of the
Oxford English Dictionary :
• It consists of 20 volumes

containing 21,730 pages and
weighs 137.72 pounds.

• 6,243 pounds of ink went
into its printing.

• The entire text contains 59
million words and 350 mil -
lion characters.

• Keying in the text took the
equivalent of 120 person
years; proofreading it took
the equivalent of 60 person
years.

• It defines or illustrates
615,100 word forms,
47,100 of which are obso-
lete.

• It includes 2,436,500 quota-
tions. Shakespeare is the
most quoted author; the
Bible is the most quoted
work.
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4 Braun - Ricon - Bruno Lifts

4 Wheelchair & Scooter Lifts

4 Wheelchair Tie Downs

4 New & Used Ramps

4 New & Used Scooters

4 Certified Braun Repairs

New and Used Accessible Vans
Wheelchair and Scooter Repair

Sales & Service
Bryan Arndt

Over 20 Years Experience

Specializing in equipment 
for disabled drivers

Highland Conversions LLC

417 Adams SE • Albuquerque, NM 87108 • 505.232.8629

We Gotta Lotta Words



D
o you know for sure
what is going on or am I
the only one wondering

just what is happening. As I read
the papers, read magazines, read
e-mails and watch TV news I
seem to get more confused
about what is really going on at
all levels. Why is it necessary to
make everything confusing and
make it seem this country is
heading into real trouble at all
levels?

Crude oil prices are getting
lower it seems but the price of
gas at the pump is on the
increase again. Are we headed
back to even higher prices at the
pump than it was over the past
two years? Seems that way but
why unless we are being taken
advantage of again. And why
does it cost more at the pump
when the gas is being taken out
of the ground in the state?  And
why are the car companies sell-
ing gas guzzlers when this coun-
try needs to use less gas? Does
anyone care or is it still the
almighty buck?

Why is it necessary to change
laws that have worked well over
the past to please such a few?
Were our forefathers so dumb
that they just made poor laws?
Or have we the people changed
so much that the laws made
back then do not work today? I
find it very difficult to believe
that the forefathers made any
mistakes because they gave so
much thought to what they did
back then. It seems we want to
make a change over night with-
out paying attention to our

Constitution or Bill of Rights.
The majority has to make the
changes for a few that want the
change. Is this correct or justi-
fied? This country was founded
on what our forefathers did and
was based on what they believed
in and I do not believe this
country is any better off making
these changes. As a matter of
fact, it appears many of our
rights are being weakened or
taken away. Does not appear to
this mind of mine as progress
but rather that we are regressing
and without full justification.

Before the election, one party
was complaining about our
debts and used it as a factor for
change. Now after getting into
office, we owe much more due
to their actions. Does this make
sense? I was concerned about
our national debt and now am
even more without any plan on
reducing it at all. The way we
are borrowing and spending we
may soon be owned by our ene-
mies and then what do we do?

Retirees are under attack as
those in Washington are think-
ing about changing Tri Care for
retirees and their families. Will
our promised benefits be
reduced or completely taken
away? As I read more on this I
am deeply concerned that those
that represent us in Washington
no longer care about our service
to keep this a free nation.
Changes in this could also hurt
those in service now. Will
dependents be left on their own
without medical benefits based
on service by their spouses? Is

this fair after they supported the
military person all along the way
so they could perform their
duties when needed?

Will the VA System as we
know it exist in a year or so
from now? Will it be reduced so
low that it can not care for all
our veterans thus be abolished
completely. Will there be men
and women that will want to
serve a country that no longer
cares about its military and vet-
erans? I am deeply concerned
because it appears way to many
do not see such changes as a
possibility. Way to may do not
want to think into the future but
such is needed by all citizens in
order to have government by
the people and for the people.

Have you ever wondered why
our representatives in
Washington can retire after one
term and get all the benefits plus
retirement? It takes military over
twenty years to retire with bene-
fits and retirement unless they
were disabled before the 20
years. And look at the retire-
ment they get compared to our
representatives and then look at
our medical benefits compared
to representatives medical bene-
fits. If we retirees could have
voted for our own benefits and
retirement pay as the representa-
tives do then we probably would
have better in both also. If we
could vote for representatives
pay, retirement benefits  and
medical benefits then they prob-
ably would have less. What is
the old saying that goes some-
what like this “The rich get rich -

Do you know for sure what is going on?
By Lindol Hill
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er and the poorer get poorer”.
All I want is for the military and
veterans to get treated just as
good as all the rest of folks that
receive from the government. I
fully believe that military and
veterans have given much more
than the others and deserve to
get full benefits.

I see so many changes every
where and do not see where
these changes are benefitting the
average citizen nor the veteran. I
wonder if the money we are
spending was used to get every
citizen out of debt if it would
not have been a better plan and
more helpful to our country.
After all the citizens must pay
for all the money anyway so
why not use it to help them get
out of debt. Probably to simple.

After all this I still do not
know where we are going or
why we are doing what we are
doing. And no one is offering an
explanation to us so we do
understand. Makes this individ-
ual wonder if anyone writing
these plans, signing these plans
and passing these plans really
know what they are doing. My
understanding is there are way
to many pages for anyone per-
son to read so how can anyone
really know what is really in the
plans. I just am unhappy with
how things are going. All the
above are my comments and
maybe I am the only person
with concerns. If so, somebody
please explain everything to me
so I can understand. I really
wish I could!!!!!!!!!!!!!
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O n February 11, the
Senate Committee on
Veterans’ Affairs held a

hearing to address the appeals
process as a part of the disabili-
ty claims process. This was a
follow up on a number of
reports from the last Congress
relating to disability evaluation
and compensation.  Both the
Board of Veterans’ Appeals and
the United States Court of
Appeals for Veterans Claims
(Court) were invited to testify.
With the United States Court of
Appeals for Veterans Claims
having a twenty year history of
reviewing veterans’ claims,
Chairman Daniel Akaka told
the committee that it is time to
evaluate the process to deter-
mine what changes need to be
made.

One issue that was discussed
at the hearing was that limited
judicial review of the Court’s
decisions by the United States
Court of Appeals for the
Federal Circuit (Federal Circuit)
should be abolished. This rec-
ommendation was made by
Judge Kasold of the Court.
Paralyzed Veterans of America
adamantly opposes the idea of
removing the limited jurisdic-
tion from the Federal Circuit to
review the Veterans Court’s
interpretations of statutes and
regulations.  

Another controversial issue

discussed was the period of
time allowed for an appeal. A
witness from Disabled
American Veterans (DAV) told
the committee that they believe
that it should be reduced.  DAV
along with others believes that
reducing this period from one
year to 6 months will speed up
the process. They argue that it
could have an effect on the
time involved in the total
process.  However, PVA strong-
ly opposes this suggestion.
Claims developed by PVA serv-
ice officers are often more com-
plex than other claims. Often
the veteran that is recently
injured will be continuing their
rehabilitation, which could take
more than a year, during that
period and will require the 12
months allowed to complete
their appeal. PVA addressed this
issue in a statement submitted
to the committee for the
record.

Chairman Akaka empha-
sized that “the claims process is
suffering from a lack of effi-
ciency as evidenced by the ever
increasing backlog of claims in
the system.” The committee
will continue its investigation
into the process to make the
improvements it believes are
needed.  Both Chairman Akaka
and Ranking Member Burr
have committed to correcting
this process.

Senate VA Committee
Holds Hearing to Examine

Appeals Process
PVA Washington Update
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ZIA CHAPTER 
MEMBERSHIP

REPORT

The Zia Chapter, PVA voting membership
stands at 583 as of February 18, 2008.

Zia Chapter records indicate our chapter
voting membership as follows:

308 – Service connected
275 – Non-Service connected

Zia Chapter would like to welcome the
following new members:

Ronald Harvey
Ernest Rico

We did not receive notice on the passing
of the any members during this reporting 
period. 

If you have an address change, please let
us know so we may update our records and
continue sending you various correspondence
and the chapter newsletter.

If you know of a veteran with a spinal cord
dysfunction and not yet a member of PVA,
please let us know at the main Chapter head-
quarters. 0ur phone number are: (505) 247-
4381 or 1-800-5580:  FAX (505) 247-9204.

Happy Birthday!
Zia PVA Officers, Directors, 

and staff salute the following v
oting members who are having

Birthdays in Mar ch

1  -  Kevin Dailey, Douglas Ford

2  -  Clifford Church, Jack Begay

4  -  Michael Coffey

5  -  Robert Stone, Richard Fore

6  -  Harland Narem

7  -  Kenneth Blackburn

8  -  Allen Jones, Jerry Champion

9  -  James Hiett, Maurice Smith

10 - Mark Carrasco

12 - Philip Thorpe, George Williams,
Jeffrey Owens

13 - Lonny McClain

14 - Ted Lujan

17 - Lacy Farley

18 - Leonard Lucero, Kenneth Pratt

19 - Harrison Earle, Eric Hayes

20 - Happy Barton

21 - John Modrick, Gary McMillen,
Donald Gill, Gary Faas,
Regino Espinoza, Randy Chavez

22 - Samuel Owen

25 - Robert Ellingboe, Euardo Leyva

26 - Royce Miller, Jose Flores, 
Richard Talsma

29 - William Bonner

30 - Calvin Tahy

31 - Richard Sanchez

Saluting our Members
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Classifieds

W/C accessible mobile home near Air Force Base and Sandia Labs. 2 Bed/Bath; 14’x70’ parked in
doublewide corner lot; open livingrm/diningrm/kitchen concept; swamp & refrig. A C; reinforced
floors; widened doors; ceiling rack for barrier free lift; 2 strong outside ramps; adult park; helpful

neighbors; reasonable lot rent; established landscaping. Price negotiable! Call 505 296-9055

Solid wood entertainment center.
Contact Ray at 821-2771 

for information

‘93 Dodge250 RAM designer van, V-8; Braun W/C lift & tiedowns
w/remote; power doors; towing package; tv, vcr & MORE!

Only $10,500! call 505-832-2651

Land For Sale - $60,000 - 3 1/2 acres, 10 miles south of Belen in Veguita. Has good well, 
4,000 gallon upright water storage tank; 1 acre is pipe, cable and wire panel corrals, built in 

cow feeders, 200 gallon tank for water or hay; 3 100’x100’ small corral and 2 large corrals approx. 
1/4 acre each. Nice area for home - large or small; access to Hwy. 304; also access to paved 

N. Jaramillo. Call 861-0115 or 457-7296 for more information.

Also for sale: Generac 5000 (less than four hours) - $400.00; GENE 3 Pt. PTO Driven seeder, 
holds 250-300 lbs ; 9” 3 Pt. PTO Drive Auger new, never been used - $600.00; 

5’ Howse Blade (Brush Hog) - $450.00

WANTED - Competent reader for blind veteran to read reports, newsletters, magazines, books, etc.
Please call 266-8883 for more information.

For Sale: 1998 GMC Suburban V-8, 5.7 liter, 9 passenger, all power, cold a/c with rear control.
Michelin tires, 140k miles, low effort brakes installed by VA.  Electric crane lift included. $4,800

OBO. Call Paul at 505-884-1495 or cell 321-4319.

Want to place an ad?
Classified ads are
free to members,
$10/issue for all 

others. Just call the
office and let us

know, then fax or
email or mail the 

ad to us. For those
ads requiring pay-

ment, it is due prior
to the ad running. 
All information is

needed be the 15th
of the preceding

month.

Commercial Advertising Rates
Zia RoadRunner

1x 3x 6x 12x
(-5%) (-10%) (-15%)

Full Page $88 $250 $475 $897

2/3 Page $74 $210 $400 $755

1/2 Page $58 $165 $313 $592

1/3 Page $43 $123 $232 $438

1/4 Page $35 $100 $189 $357

1/6 Page $25 $71 $135 $255

Business Card $22 $63 $119 $224

Contact the Zia Chapter at 247-4381 for more information about advertising.



Zia PVA Programs
Programs and their Managers

Aid and Attendant...................................Gary Kather
Assisted Living..........................................Committee
Chaplain................................................Terry Conger
Chapter Hospital Liaison.......................Alyan R. Hill
Computer Assisted Technology...................Jim Payne
Fund Raising.................................................Jim Hay
Government Relations...........................Mike D’Arco
Membership ....................................Alyan “Ray” Hill
Newsletter ................................................Amie Kelm
One-to-One .........................................Paul Stapleton
Research and Education...................................Vacant
Scholarships..............................................Ron Gattas
Sports and Rec..........................................Chris Ewer
VA Voluntary Services..........Mike D’Arco/Amie K elm
Volunteers..............................................Kevin Dailey

If you are interest in more information about
one of the programs at the left, or you would like
to volunteer some time, please contact the
Chapter. 

Zia is a small organization run with a small paid
staff (currently one full time and one part time
employee) and volunteers - members and associ-
ates. Without the volunteers some things don’t get
done. We exist for the benefit of our members and
we want to provide programs and services that are
of interest to you. Please let us know what we’re
doing right and what we can do better! Written
comments we can post in the newsletter are great
and we won’t even print your name if you don’t
want us to. Let us know!
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Zia PVA
Officers and

Directors for FY’09

Ron Gattas, President
Chris Ewer, Vice-President

Kevin Dailey, Secretary
Ray Hill, Treasurer

Directors:
Terry Conger

Jim Hay
Paul Stapleton

Jim Payne

Immediate Past President, 
Alyan “Ray” Hill

National PVA
Executive Committee

for FY’09

Randy Pleva, President

Gene Crayton, Sr. Vice-President

Rick Glotfelty, Vice-President

Al Kovach, Vice-President

John Jackson, Vice-President

Bill Lawson, Vice-President

Frank Rigo, Secretary

Craig Enenbach, Treasurer

Joseph L. Fox, Sr., 
Immediate Past President



NM Veterans Administration (VA)
Medical Center

Frequently called Direct Dial Service Numbers

Centralized Scheduling...........................256-2743
Eligibility ................................................256-2741
EMERGENCY ROOM ..........................256-2793
Medical Information ...............................256-2731
VA POLICE ............................................256-2730
Prosthetics..............................................256-2756
Pharmacy.....................................265-1711 x5067
PVA Svc. Office @ SCIC .............265-1711 x5046
SCIC Administration ..............................256-2849
Voluntary Services...................................256-2771
Switchboard.................1-800-465-8262/265-1711
Regional Office ............................1-800-827-1000

Phone Numbers:

Zia Chapter ...........................(505) 247-4381
Toll Free............................(800) 597-5580

PVA Service Office.................(505) 346-4896
Toll Free............................(800) 795-3618
Office at SCIC .................265-1711 x5046

El Paso VLO ..........................(915) 564-6183

PVA (National Office) ............(800) 424-8200

NM Department 
of Veteran Services.............(866) 433-8387
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Sun Mon Tue Wed Thur Fri Sat

1 2 3 4

5 6 7 8 9 10 11

12
Easter

13 14
SCICBingo
6:00pm

15 16
SCIC
Luncheon

17 18

19 20 21
Zia BOD
Mtg. 10:00

22 23 24 25
Zia Bass
Tournie

26
Zia Bass
Tournie

27 28 29 30 31

Zia Events - April 2009



Sun Tue Wed Thur Fri Sat

3 4 5 6 7

8 9 10
SCICBingo

11 12 13 14

15 16 17 18 19
SCIC
Luncheon

20 21

22 23 24
Zia BOD
Mtg. 10:00

25 26 27 28

29 30 31

Zia Events - March 2009
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PVA Advocacy/Legislative Seminar - Washington, DC
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